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As we head into winter the nights are drawing in, the days are getting As we head into winter the nights are drawing in, the days are getting 
colder and there is continued anxiety over what the months ahead have in colder and there is continued anxiety over what the months ahead have in 
store. The cost-of-living crisis continues, with each day seemingly raising store. The cost-of-living crisis continues, with each day seemingly raising 
more questions than answers, not to mention ongoing political instability more questions than answers, not to mention ongoing political instability 
and uncertainty.and uncertainty.

But while we try to tackle the new challenges that have arisen, we mustn’t But while we try to tackle the new challenges that have arisen, we mustn’t 
forget the old ones; those that persist or have been exacerbated by recent forget the old ones; those that persist or have been exacerbated by recent 
turmoil. This edition of turmoil. This edition of InsightInsight considers issues facing some of our most  considers issues facing some of our most 
disadvantaged communities, from Care Experienced people to families disadvantaged communities, from Care Experienced people to families 
facing homelessness and those contending with childhood trauma or facing homelessness and those contending with childhood trauma or 
disadvantage. Crucially, there are recommendations for change.disadvantage. Crucially, there are recommendations for change.

It feels an enormous task. But if the last few years have taught us anything It feels an enormous task. But if the last few years have taught us anything 
it is that there is strength in numbers and working together towards a it is that there is strength in numbers and working together towards a 
common goal. I hope the conversations started here will help us do that.common goal. I hope the conversations started here will help us do that.
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inkop.co.uk Shortlist nomination accolade for Insight

Insight has been shortlisted in the ‘Customer / Member 
Publication of the Year’ category of the PPA Scotland 
Awards 2022. We are absolutely thrilled to be recognised 
alongside a number of other prestigious publications 
and will be keeping fingers and toes crossed for the 
announcement of the winner on Wednesday 30 November. 

Conversations and knowledge exchange at our Forum
Many thanks to members who joined us at our 27 September Voices 
Forum focussing on support for the Early Years. The event featured 
presentations from Public Health Scotland and Parenting across Scotland 
on the impact on services of the pandemic and the cost-of-living crisis. 

Feedback from the event included:

“This has been really useful. Thanks ever so much for the conversations 
this morning – and for all of the research shared!” 
Jessica Smith, Children’s Parliament

“Thanks for all the knowledge shared and the small group chat – super 
interesting and motivating.” 
Sara Vanatta, Save the Children
 
Our next Voices Forum is on Tuesday 24 January 2023. You can find out 
about future meetings and all your member benefits by logging in to the 
Members Hub on our website:
childreninscotland.org.uk/membership/membership-login

Partnering with Yopa
We are pleased to be entering a new corporate partnership with award-
winning Scottish estate agent Yopa, to support our work and the activities 
of our children and young people’s advisory group, Changing our World.    

Yopa joins the RS Macdonald Charitable Trust as our current corporate 
partners. If you are interested in discussing a corporate partnership, 
please contact Tracy Hope: thope@childreninscotland.org.uk 

Welcoming new members
A warm welcome to new members joining Children in Scotland since the 
last edition of Insight was published in May 2022. Joining us are: Befriend 
A Child; Better Lives Partnership; Early Childhood Ireland; Edinburgh 
Children's Hospital Charity; Finn's Place; Home-Start Perth & Kinross; 
Leaps and Bounds Nursery – Edinburgh; Respect Me; Shared Lives Plus; 
Signpost; St Mirin's Out of School Club; and thirtyone:eight.

Members’ CommunityMembers’ Community  

Light entertainment 
from Perth and Kinross

‘The World Without 
And The World Within 
– Sunday Talks With 
My Children’ (pictured 
below) by Nathan Coley 
has been installed in 
Cutlog Vennel, Perth, 
as part of the local 
council’s plans to create 
a permanent light trail 
within the city centre. 

The words in the 
artwork and its title 
reference a quote from 
Sir Patrick Geddes, 
the Scottish polymath, 
town planner and 
pioneer of places for 
communities to live, 
work and thrive. 

Launching the 
installation, Coley 
said: “I’m delighted 
to be launching a 
new permanent 
sculpture in Perth – a 
city geographically 
and historically in the 
centre of Scotland, 
now the home to a new 
illuminated text work 
with the word ‘WORLD’ 
in the middle.

“Geddes attended 
Perth Academy, and 
I’m sure he would have 
been delighted and 
intrigued to find me 
appropriating his words 
to this end.”

Low energy bulbs have 
been used and a council 
spokesperson said 
the installation’s daily 
running cost would be 
around 80p.

16 Days of Active-ism 	
for global campaign 

Glasgow Women’s 
Aid is encouraging 
its supporters to 
‘Walk, run, swim or 
cycle 16 miles’ from 
25 November - 10 
December, as part of 
their ‘16 Days of 	
Active-ism’.

The global campaign 
was launched by the 
Centre for Women’s 
Global Leadership 
(CWGL) in 1991

Feminists around the 
world mark the 16 
days, run annually 
from November 25 
(International Day 
Against Violence 
Against Women) 
to December 10 
(International Human 
Rights Day) to call 
for the elimination of 
gender-based violence.

Pictures, progress 
and messages of 
encouragement can 
be shared with other 
fundraisers through 
the charity’s Facebook 
group.

To sign up and create 
your fundraiser, 
visit the 16 Days of 
Active-ism JustGiving 
campaign website: 
glasgowwomensaid.
org.uk/16days/ 

Hot Chocolate brews
warmth and laughter

Dundee youth work 
organisation Hot 
Chocolate Trust’s 
fundraising campaign in 
the ‘adopt a ...’ series is 
just genius. Supporters 
are asked to adopt 
Robbie the radiator, 
Pogo the printer, Linda 
the light – the fixtures 
and fittings that make 
the city centre hub the 
lifeline for young people 
that it is. 

A brilliant example of 
homemade, grassroots 
fundraising and very 
funny indeed. Watch 
the videos here: 
hotchocolate.org.uk/
adoptashark

New Chair starts at	
Edinburgh Young Carers 

Edinburgh Young Carers 
has appointed Jess 
Wade (pictured below) 
as Chair of their Board 
of Trustees. 

As CEO at Carers of East 
Lothian and Coalition 
of Carers in Scotland's 
Co-Convener, she brings 
to the board extensive 
knowledge of social care 
policy and practice.

On her appointment, 
she said: “Edinburgh 
Young Carers does such 
incredibly valuable work 
in helping young carers 
to realise their rights, so 
it is a genuine privilege 
to have the opportunity 
to take on this role.”

Gambling Education 
event set to inspire

Fast Forward is to host 
the inaugural Scottish 
Gambling Education 
Conference on 
Thursday 24 November 
at the Scottish 
Storytelling Centre, on 
the theme of ‘Inspiring 
the Next Steps’. 

The conference is free, 
and is intended for 
anyone who works with 
children, young people, 
or families.

To find out more 
and to register visit: 
eventbrite.co.uk/e/
419410466997

Thanks for sharing! 
Thanks to members who’ve fed back on our editions so far. Send us your 
thoughts on issue 3, or what you would like to see in issue 4, by emailing 
editor Jen Drummond: jdrummond@childreninscotland.org.uk
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Shihui Shen, (‘Home is where the heart is’, page 31):

“I usually work on my illustrations digitally, but the initial sketches are always done with 
pencil on paper as it allows me to explore options quickly without any pressure for it to look 
good. Recently, I’ve been trying to add more textures to my digital illustrations to achieve an 
interesting blend of a digital and traditional look. For this illustration, I wanted it to imitate the 
texture of colouring pencils, capturing the playful nature of the medium. I hope to depict the 
journey and growth of a care experienced young person and convey a sense of comfort and 
belonging with the use of a warm and muted colour palette.”

Ruby Tait (Personal Reflection, page 7):

“When illustrating my main goal is being able to successfully portray an emotion to the reader. 
Creating a portrait for Sandra meant trying to communicate the emotions she brought into the 
article. She talks about the value of listening to others; I wanted her to come across as actively 
engaged as she put so much emphasis on the role of a good listener. The beads of conversation 
surround her as she lends an open ear to whoever approaches, and a smile resting on her face 
reflects her positive outlook to mediation.”

Zoë Brown (‘Playing for keeps’, page 18):

“I enjoy using a blend of traditional painting techniques and digital refinement as it gives me the 
freedom to manipulate my sketches, while keeping the visual energy of hand-drawn textures. 
When researching for the comment article, I learnt about the value play-based learning has 
in improving social and physical skills in the lives of young children. I wanted to represent this 
concept with an interactive children’s toy. The twisting, intertwined wires of the bead maze 
also highlight the complex process of altering early years policy. I often encounter these toys 
in waiting rooms, which inspired me to use this imagery to link to the sense of slow progress 
towards change.”

Catie Gordon (‘Follow the light’, page 22):

“I wanted to create something that conveys hope within a community, especially with the winter 
drawing in. I felt that an image of lanterns would give a feeling of warmth and togetherness in 
the dark. I’ve painted them floating towards the sky to represent the work Children in Scotland 
does to lift up young people’s lives. Each layer is painted separately to build up the glowing 
effect. Originally this was created as an option for the front cover, but I think it was a good 
choice for it to be included with the article [about mental health] so that it can complement the 
theme more specifically!”

Mary Buchanan (Cover):

“Using the different themes in the magazine and the values Children in Scotland holds dear, I 
patchworked together images relating to the articles and issues in this edition. Motifs such as 
the building blocks and coloured pencils refer to conversations around play-based learning, 
while the home and dinner setting hark back to the cost-of-living crisis. Having created a 
childlike collage using texture and materials I relate to the early school years, I hope the cover 
conveys a familiarity and tactility that encourages the reader to take a look inside.”

Upfront: Personal reflection

that we aren’t fully invested in what they 
are saying. Listening to each other takes 
time and in this accelerated world, time 
is often a commodity that runs in short 
supply. 

Empathic listening is the ability to feel 
with someone else not just sympathise 
with them. This means being able to hear 
and appreciate their issues – even if we 
don't agree with them. As mediators, 
training to listen is a core and continuing 
aspect for us. It is a key skill vital to our 
work. We are taught from a young age 
how to speak, tell a story and how to get 
our points across. But we don’t really 

teach people how to truly listen. 

True listening build bonds 
and relationships, 

encourages trust and 
gives people the 
opportunity to hear 
something that 
they have never 
heard before in the 
safe space created 
by a mediator. 

Sharing of words and 
experiences and the 

acknowledgement of 
someone else’s experiences 

and point of view is the basis to 
so many successful agreements. As a 
mediator, it is so rewarding to witness. 

I hear it when people call us for the 
first time. When someone finally feels 
listened to, and because we have really 
heard them, we can start to forge a path 
forwards. These breakthroughs, this 
progress and the feedback of people 
finally feeling listened to, is our measure 
of success. 

So the next time you are in conflict with 
someone, I would urge you to think 
about the story you are telling but be 
prepared to listen to the other story 
being told. In a world of conflict, big 
and small, the simple act of focusing our 
attention and not just listening but really 
hearing what others are saying, could 
make a crucial difference. ●

A very powerful and necessary 
part of the work I do is 
truly listening to people 
and ensuring that they 

feel heard. Building trust and 
developing relationships is absolutely 
fundamental to our mediation 
services. If I don’t truly listen, how can 
I understand each individual story or 
account, and why and how the people 
involved feel aggrieved? 

But there is an art to being able to 
truly listen. There is an art in clearing 
your mind and focusing on someone 
else’s words and feelings. To giving 
someone your full attention and 
really hearing what they are 
saying. You will know the 
feeling. You’re talking 
to someone, and you 
can tell from their 
body language and 
distant look in their 
eye that they are 
not really listening 
to you. That they 
are more interested 
in an audience than a 
conversation, and they 
are simply waiting for you 
to stop talking so that they 
can have their turn.   

Now, in a modern digital era, an age 
with multiple and instant distractions, 
listening is even trickier. How often have 
you been talking to family, friends or 
colleagues and seen them glancing at 
their phones or texting? Or you’ve sat in 
an online meeting or video conversation 
only to see the other participants 
checking in on their emails whilst you are 
speaking. How does that make you feel? 
Maybe you’ve been the guilty party. I’m 
sure we all have. 

The Dalai Lama famously said, “when 
you talk you are only repeating what 
you already know, but when you listen 
you will learn something new”. By truly 
listening, we are trying to see the world 
through another person’s eyes and 
understand their emotions. This can’t 
happen if we are constantly distracted. 
It will also stilt the conversation as we 
send all sorts of subtle nonverbal cues 

Illustration:
Ruby Tait

Find out more about Resolve mediation:
resolvemediation.org.uk

Thanks to Mary, Ruby, Zoë, Catie and Shihui, all the students who produced work, and Harvey Dingwall, 
Programme Director – BA (Hons) Illustration at the ECA. Look out for the group’s illustrations being shared 
on our website and social channels in early 2023. For further information on the project, email Chris Small: 
csmall@childreninscotland.org.uk

Over autumn 2022 we continued our creative collaboration, started for issue one of Insight, with 
fourth year Illustration students at Edinburgh College of Art. The group of 33 students were asked 
to respond to four pieces of editorial, then developed and discussed their work across three sessions 
with our Communications Manager Chris Small and Designer Angus Doyle. Below, the students 

whose pieces have been chosen for publication explain how they responded to the brief they were given, the 
process they followed and – from patchwork to digital painting – the methods they used.
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Changemakers: Kenny Murray

its work and the Who Cares? Scotland 
board has strong representation of Care 
Experienced people.

Writer, campaigner and media 
consultant Kenny Murray embodies 
all of this. He is open about his own 
experience of being in care and the 
frustrating lack of progress since he 
left the system 18 years ago, arguing 
that, whilst policy change is welcome, 
the real progress needs to be cultural 
and societal, encompassing how Care 
Experienced people are treated, 
represented and supported throughout 
their lives. 

Transforming the narrative

Jennifer Drummond: How important 
is it to change how we talk about Care 
Experienced people – and how do we 	
do that? 

Kenny Murray: When we talk about 
people with experience of care we talk 
about the issues they face. It is too easy 
to go down the road of stark statistics 
and the most drastic of outcomes; 
actually that’s counter to challenging the 
stigma. If you lead with the statistics and 
the negative language, what you end up 
with is a society that misunderstands 
Care Experienced people. For us, that’s 
evident in the news and entertainment 
media. We’ve done some really good 
stuff and have changed the narrative in a 
very tangible way – but it’s still work that 
is ongoing. 

It’s also about the personal relationships 
that people have. If you don’t have a 
relationship with a Care Experienced 
person or an understanding of that, 
what you might need to lean on to fill 
the gaps of your understanding are 
representations that aren’t necessarily 
reflective. For Care Experienced people 
who can feel isolated and lonely at 
times, it is important that they can see 
themselves in some form of expression. 
But for a lot of people, what they see is 
something that just doesn’t really reflect 
their lives. I think it speaks for itself that 
when you see these representations of 
Care Experienced people’s lives that 
are good, they are written by Care 
Experienced people. The way people 
flock to them, the way people hold them 
dear, is really self-evident. 

Careless, a book about a young girl who 
has grown up in care and falls pregnant 
at a young age, and then needs to decide 
what she wants to do next, is a great 

Kenny MurrayKenny Murray, 	, 	
Director of Influence Director of Influence 
and Engagement at and Engagement at 
Who Cares? Scotland, Who Cares? Scotland, 
talks to us about why talks to us about why 
lifelong support for lifelong support for 
Care Experienced Care Experienced 
people is vital – and how people is vital – and how 
accountability is keyaccountability is key
Interview by Interview by Jennifer DrummondJennifer Drummond

S ince the late 1970s, Who Cares? 
Scotland has been a source of 
support, a champion of rights 
and a powerhouse of progress for 

Care Experienced people throughout 	
the country. 

The charity has passionately pursued 
legislative change and was instrumental 
in ensuring the right to remain in care 
extended upwards to the age of 26, 
as outlined in the Children and Young 
People (Scotland) Act 2014. It is 
the driving force behind an ongoing 
campaign to recognise Care Experience 
as a protected characteristic and played 
a key role in the Independent Care 
Review, leading to the establishment of 
The Promise. 

Who Cares? Scotland is committed 
to ensuring that the voices of Care 
Experienced people are listened to. 
Advocacy is a crucially important part 
of their work. A recent development 
of their advocacy service has been the 
introduction of a helpline available 
to anyone of any age who is Care 
Experienced, recognising that the 
challenges of having been in care can be 
carried well into adulthood. 

It has had significant influence in 
challenging stereotypes through work 
with leading media outlets on their 
representation of Care Experienced 
people and was involved in a sensitivity 
read of the popular Tracy Beaker TV 
series. The charity encourages Care 
Experienced people themselves to 
challenge misrepresentation – or better 
yet, provide their own alternative.

Who Cares? practices what it preaches. 
A national representative body, made up 
of Care Experienced people, guide the 

“If you lead 
with the 
statistics and 
the negative 
language, 
what you 
end up with 
is a society 
that doesn’t 
understand 
Care 
Experienced 
people"
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example. It’s a really profound, powerful 
book because it takes what would be 
a statistic around care and teenage 
pregnancy, and turns it into a very real 
story with very real choices. I think the 
fact that [the author] Kirsty Capes is 
Care Experienced means it is a much 
better representation.

Lifelong support for Care Experienced 
people 

JD: Who Cares? Scotland campaigns for 
lifelong support for Care Experienced 
people, aware of the long-term impact, 
stigma and inequalities of spending time 
in care. How do we change the view that 
you can age out of care? 

KM: The 1997 Utting Report laid bare 
the vision for corporate parenting and 
Frank Dobson MP essentially launched 
a version of corporate parenting [the 
same year] with the argument that 
any child or young person deserves 
the kind of support that any decent 
parent would provide them. People 
from all across Scottish civic society 
have a responsibility to try to make 
sure they are looking after the needs of 
Care Experienced people who are their 
children, so to speak, through corporate 
parenting legislation duties.

However, the part it hasn’t got to 
yet is understanding that everybody 
in society has a responsibility for 
everybody else. If we all support one 
another, we can all thrive. People 
need to realise that Care Experienced 
people need support beyond 9-5, and 
beyond the ages of 16, 21, 25 or 26. 
Care experience has a lifelong impact 
and there are lots of ways we see that 
in terms of the average age of leaving 
home or the role the bank of mum and 
dad plays in people’s lives. If people are 
struggling, they can reach out to mum 
and dad. Care Experienced people 
don’t necessarily have that. So, it’s 
about extending that parenting duty to 
be beyond an age. 

We campaign for a lifetime of equality, 
respect and love. We truly believe in that 
lifelong element of it – people should 
have support for all of their life. We’ve 
had countless inquiries and reviews 
before the Independent Care Review, 
we have The Promise Scotland, we 
have lots of work being done to try to 
understand what doesn’t work and we’ve 
got plans to change it. But the longer 
those plans take to implement, the more 
people age out of it. 

JD: There is currently a petition lodged 
with the Scottish Parliament regarding 
extending support for Care Experienced 
people. If this is progressed, what will 
that mean in practice?

KM: The petition is from Jasmin-Kasaya, 
one of the representatives on our 
national representative body. We want 
to make sure that Care Experienced 
people are supported to be active 
citizens in their own lives so we have 
provided Jasmin with a platform to 
share that petition, but it’s all Jasmin's 
work. That’s everything she lives and 
breathes as a Care Experienced person. 

[In terms of the petition] language 
is important because it helps us 
understand what services people access. 
A really popular term in the service side 
of the sector is ‘care leaver’. But Care 
Experienced people aren’t drawn to 
that term. What a care leaver is a very 
specific group of people. If you are a 
care leaver you were in care on your 
16th birthday and you are entitled to 
support. It’s a service provision thing, 
it’s not an identity, whereas ‘care-
experienced’ is an identity. 

There are a lot of people who are taken 
off their Supervision Order before 
they reach their 16th birthday. Some 
people want to come off because the 
stigma of having social work involved in 
their lives is so large, but it means they 
lose an extra 10 years of support that 
they could be entitled to through the 
Children and Young People (Scotland) 
Act 2014, through Throughcare and 
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“We campaign 
for a lifetime 
of equality, 
respect and 
love. We truly 
believe in 
that – people 
should have 
support for 
all of their 
life”

Aftercare provision, because they 
don’t have care leaver status. You could 
have been in care from the age of two 
to 15-and-a-half and you are off your 
Supervision Order and not entitled to 
any support. You could have been in care 
for three months before you turn 16 
and you are entitled to a full 10 years of 
support. It’s so arbitrary that it is hard to 
understand sometimes. 

What Jasmin’s petition represents is 
an opportunity to widen the scope of 
support that we offer. The Promise talks 
about a scaffold of support. It’s all very 
well and good having scaffolding around 
a building to hold it up until it’s repaired, 
but if you can’t get in to the building in 
the first place because of an arbitrary 
age cut-off then you have to just stand 
there looking at it. 

The potential of The Promise 

JD: Who Cares? Scotland has played a 
pivotal role in ensuring representation 
in some key national inquiries and 
conversations, such as the Independent 
Care Review and, latterly, The Promise. 
What do you want to see happen next? 

KM: People are clamouring to listen to 
Care Experienced people, but there are 
different types of listening. The type 
of listening I am most interested in is 
active listening, where people listen to 
Care Experienced people, respond and 
then do something. We are trying to live 
that at Who Cares? Scotland and we are 
trying to help other people live that. 

But I am worried people hear the word 
listen and assume it is a consultative 
exercise; that they just need to say ‘ok, 
we’ve heard you’, and then move on. 
The Independent Care Review listened 
to lots of Care Experienced people. It 
created The Promise and Plan 2021-24 
as a blueprint for change. Listening to 
the voice of Care Experienced people 
has created so much opportunity for 
change and now it’s time for the change 
to happen. But you can’t stop listening. 

One of our major pieces of work is 
to understand our advocacy data 
because it is a live pulse of what is really 
happening for Care Experienced people. 
Lots of people are keen to understand 
whether The Promise is being kept 
and how it is being implemented but 
there is nobody really collecting that 
information in any significant way. 
Our advocacy allows us to understand 
what’s happening for a good portion 

of the Care Experienced population in 
Scotland. We understand where people 
are having their rights upheld, and where 
people are having to fight. For me, that’s 
our next stage. We are keen to help 
Keep The Promise, so over the next while 
will be making sure that advocacy is the 
foundation on which the scaffolding of 
the hope and change is built on. Care 
Experienced people’s voices were there 
at the beginning and should be there all 
the way through. 

JD: Your Paving the way report, published 
in June 2022, shares the views of Care 
Experienced people in response to 
the Scottish Government’s Promise 
Implementation plan and calls for a 
Promise Bill. Can you tell us more? 

KM: What people are keen for is 
accountability. People want to know 
who is accountable for Keeping the 
Promise. Everywhere you see the 
words, it’s preceded by a hashtag. 
That’s telling me that we are trying to 
set a conversation. It’s great to have the 
conversation, but the next step is 	
finding out who is accountable for it. 	
We are hoping [a Promise Bill] would 
identify responsibilities and who holds 
them, because at the moment I don’t 
think it is clear.

My role as Director of Engagement 
and Influence is about taking our 
evidence and data and making sure 
that [the impact] is understood across 
Scotland, in every local authority and 
on a national level. Every political party 
supports The Promise – but that was the 
last parliament. There is a whole new 
parliament of MSPs and we are really 
keen to do work with them to help them 
understand what it means to Keep The 
Promise.

We are keen to work with people in 
every local authority: every elected 
member and every decisionmaker, to 
help them understand that The Promise 
shouldn’t be considered a moment in 
time but should represent a change in 
culture as to how we deliver care. ●

Find out more about the work of Who Cares? Scotland by visiting 
whocaresscotland.org 

The petition to extend after care for previously Care Experienced 
young people and remove the continuing care age gap is currently 
under review by the Scottish Parliament’s Citizen Participation and 
Public Petitions Committee. Monitor its progress at:
petitions.parliament.scot/petitions/PE1958
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