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3GHR�QDRD@QBG��BNLLHRRHNMDC�AX�6GD@SKDX�
&QNTO�HM�)TMD�������G@R�RNTFGS�SN�S@JD�@�
participatory approach to understanding the 
needs of young people living in social housing 
in Glasgow and west central Scotland.

With several pieces of research highlighting 
the current and future challenges faced 
by young people in terms of their housing 
transitions it is crucial that we understand 
their experiences and ensure that housing 
OQNUHCDQR��KHJD�6GD@SKDX�&QNTO��@QD�ADRS�
meeting the needs of their young tenants.

Whilst one of the practical applications of 
this research was to feed into the ongoing 
CDUDKNOLDMS�NE�6GD@SKDXŗR�RSQ@SDFX��HS�G@R�
@KRN�RDQUDC�SN�GHFGKHFGS�SGD�@CCHSHNM@K�ADMDƥSR�
of taking innovative participatory approaches 
SN�DMF@FHMF�VHSG�XNTMF�ODNOKD��HM�SGHR�B@RD��
through peer research. Empowering young 
people to conduct and analyse their own 
QDRD@QBG�B@M�AD�@�UDQX�DƤDBSHUD�LD@MR�NE�
BN�CDRHFMHMF�RDQUHBDR��AX�DMBNTQ@FHMF�XNTMF�
people to take on an active role in the creative 
development of change. This research has 
aimed to do this in practice.  

3GHR�QDONQS�DWOKNQDR�MNS�NMKX�SGD�ƥMCHMFR�NE�
NTQ�SD@L�NE�XNTMF�QDRD@QBGDQR��ATS�@KRN�SGD�
varied issues that informed how their research 
V@R�BNMCTBSDC�3GDQDENQD��SGHR�QDONQS�RGNTKC�
serve also as an initial guide and inspiration 
ENQ�6GD@SKDX�RS@Ƥ�ENQ�HMUNKUHMF�XNTMF�ODNOKD�
and other service users in the development of 
services in the future.  

The Poverty Alliance and Children in Scotland 
delivered the project. We recruited young 
people aged 14-21 to get involved in a 
participatory research project exploring 
HRRTDR�QDK@SHMF�SN�SGDHQ�GNTRHMF��GNLDR�@MC�
communities. The project was initially aimed 
@S�XNTMF�ODNOKD�KHUHMF�HM�6GD@SKDX�GNTRHMF��
although it was seen as useful to involve 
more young people with experience of other 
housing providers. We recruited two groups of 
young volunteers: one of 14-17-year-olds and 
@�RDBNMC�NE�������XD@Q�NKCR��@MC�CDKHUDQDC�
peer research training sessions. We supported 

D@BG�FQNTO�SN�CDRHFM�@�QDRD@QBG�OQNIDBS��B@QQX�
NTS�ƥDKCVNQJ��@M@KXRD�@MC�CHRRDLHM@SD�SGDHQ�
ƥMCHMFR�

Wheatley asked the young people to have two 
themes in mind when designing their research 
project:

• Access to Housing 

• Tenancy Sustainment 

(M�SNS@K��VD�QDBQTHSDC����XNTMF�ODNOKD�(M�
SGD�NKCDQ�BKTRSDQ��VGN�VDQD�@FDC��������VD�
had eight young people and ran 25 training 
sessions. We recruited four  young people for 
SGD�XNTMFDQ�BKTRSDQ��NE�SGNRD�@FDC��������UH@�@�
O@QSMDQRGHO�VHSG�%42$�8NTSG�"@E¤��2GDSSKDRSNM�
Weekly training sessions with this group began 
in January 2015. Not all of the young people 
engaged with the project in full. Only ten 
committed to the project as whole.

We undertook this work with the expectation 
SG@S�SGD�RSTCX�VNTKC�BNMSQHATSD�SN�SGDNQDSHB@K��
methodological and empirical debates 
QDK@SHMF�SN�XNTSG��GNTRHMF��BNLLTMHSHDR�@MC�
O@QSHBHO@SNQX�QDRD@QBG��@BQNRR�SGD�ƥDKCR�NE�
sociology and youth studies – including the 
development of innovative and rigorous 
O@QSHBHO@SNQX�QDRD@QBG�LDSGNCR�,NQDNUDQ��VD�
@MSHBHO@SDC�SG@S�SGD�ƥMCHMFR�VNTKC�HMENQL�
OTAKHB�ONKHBX�@MC�RODBHƥB@KKX�SGD�6GD@SKDX�
Group policies and business plan relating 
to young people and their housing needs 
as well as contributing towards improving 
the wellbeing of young people and their 
communities. 

1. Overview



Beyond4Walls: Participatory Youth Research Project

7

2. Introduction 
This project was delivered as a partnership 
ADSVDDM�SGD�/NUDQSX� KKH@MBD��"GHKCQDM�HM�
Scotland (CiS) and the Wheatley Group. Both 
charities have a long track record in taking 
innovative approaches to engaging a wide 
range of groups and individuals to work 
towards equity of access to participation in 
decision making and ensuring that the voices 
of marginalised groups are supported and 
@LOKHƥDC

By conducting this project and engaging with 
young people in a new way for The Wheatley 
&QNTO��VD�VDQD�QDRONMCHMF�SN�@�F@O�SG@S�HS�
G@C�HCDMSHƥDC�@MC�BNLOKDLDMSHMF�HSR�DWHRSHMF�
QDRD@QBG�3NFDSGDQ��VD�ADKHDUD�HS�HR�HLONQS@MS�
to link the decision- and policymakers with the 
ODNOKD�SGDX�@ƤDBS�

3GD�6GD@SKDX�&QNTO�G@R�FQNVM�HM�QDBDMS�XD@QR��
in terms of the number of housing associations 
it represents. It recognises that young people 
@QD�ANSG�@�BTQQDMS�@MC�ETSTQD�BKHDMS�A@RD��
and that a lot more research is needed to 
understand their experiences and needs in the 
current socio-economic climate. This research 
project was also commissioned to feed into 
Wheatley Groups development plan and build 
capacity within the organisation to co-design 
services by engaging meaningfully with its 
constituents. 

3GD�ƥMCHMFR�@MC�OQNBDRR�NE�SGHR�QDRD@QBG�
will also inform the Child Poverty Strand of 
Glasgow’s Poverty Leadership Panel. 

PARTICIPATORY RESEARCH
Participatory research ‘seeks to treat 
participants as experts and agents in their own 
KHUDR�@MC�@KKNV�ENQ�QDƦDWHUHSX�HM�SGD�QDRD@QBG�
process’1. This approach moves away from 
the traditional research paradigm to one that 
focuses on co-design and co-production. 
This represents a shift from the passivity of 
traditional research projects where those 
HMUNKUDC�HM�SGD�QDRD@QBG��O@QSHBTK@QKX�SGNRD�
in marginalised populations - such as those 
@ƤDBSDC�AX�ONUDQSX�@MC�BGHKCQDM�@MC�XNTMF�
people - are subjects who are ‘researched on’.2

Many projects and studies have used some 
ENQL�NE�O@QSHBHO@SNQX�QDRD@QBG��RDUDQ@K�NE�
which provided inspiration for the way in 
which we chose to work including: Youthlink 
Scotland’s peer action research project with 
young people exploring the role of youth work 
HM�BNLA@SHMF�RDBS@QH@MHRL�Ŗ+NNJHMF�%NQV@QC��
Not Back’3; UNICEF’s ‘Child Reporters Reporting 
NM�"GHKCQDMŗR�(RRTDRŗ�HM�.QHRR@��(MCH@4; the 
partnership between the Scottish Government 
and Young Scot on the ‘Youth Commission 
On Alcohol’5��@MC�SGD�ODDQ�QDRD@QBG�OQNIDBS�
TMCDQS@JDM�AX�9DQN�3NKDQ@MBD��Ŗ'DŗR�SGD�RSTC�
and she’s the slut: Young people’s attitudes to 
ONQMNFQ@OGX��RDW�@MC�QDK@SHNMRGHORŗ6 . 

1��,@QSHM��2��%NQCD��"��#TMM�� �@MC�.�"NMMDKK�� ��������An 
examination of children and young peoples views on the decision 
making. 1st ed. [ebook] Ireland: Department of Children and 
8NTSG� Ƥ@HQR� U@HK@AKD�@S��GSSO���VVVCBX@FNUHD�CNBTLDMSR�
OK@X@MCQDB���������$W@L"8/5HDVRHM#DBHRHNM,@JHMFOCE�
[Accessed 2 May 2015].
2��!DMMDSS��%�@MC�1NADQSR��,��������)URP�LQSXW�WR�LQƳXHQFH�
participatory approaches to research and inquiry into poverty. 
1st ed. [ebook] York: Joseph Rowntree Foundation. Available at: 
GSSO���VVVIQENQFTJ�RHSDR�ƥKDR�IQE�����������OCE�: BBDRRDC�
10 Jun. 2015].
3  Can youth work tackle sectarianism?. (2015). [Blog] Youthlink 
Scotland� U@HK@AKD�@S��GSSOR���XNTSGKHMJRBNSK@MCAKNFVNQCOQDRR
BNL������������B@M�XNTSG�VNQJ�S@BJKD�RDBS@QH@MHRL��: B-
cessed 9 May 2015].
4  Child Reporters Reporting on Children’s Issues, The Communi-
B@SHNM�(MHSH@SHUD���������GSSO���VVVBNLLHMHSBNL�M@STQ@K�QD-
RNTQBD�BNMSDMS�BGHKC�QDONQSDQR�QDONQSHMF�BGHKCQDMR�HRRTDR��
[Accessed 9 May 2015].
5  Young Scot’s Youth Commission on Alcohol calls for a ban 
on alcohol ads in public places. (2015). 1st ed. [ebook] Edin-
ATQFG��(MRSHSTSD�NE�2STCHDR�NM� KBNGNK� U@HK@AKD�@S��GSSO���VVV
H@RNQFTJ�6G@S�VD�CN�/TAKHB@SHNM�@QBGHUD� KBNGNK� KDQS�
(RRTD��������8NTMF�2BNSR�XNTSG�BNLLHRRHNM�NM�@KBNGNK�B@KKR�
for-a-ban-on-alcohol-ads-in-public-places.aspx [Accessed 12 
Jun. 2015].
6  “He’s the stud and she’s the slut” Young peoples attitudes to 
ONQMNFQ@OGX��RDW�@MC�SGD�QDK@SHNMRGHOR���������RS�DC�:DANNJ<�
$CHMATQFG��9DQN�3NKDQ@MBD� U@HK@AKD�@S��GSSO���VVVYDQNSNK-
DQ@MBDNQFTJ�RHSDR�VVVYDQNSNKDQ@MBDNQFTJ�ƥKDR�/DDQ���
Research_0.pdf. [Accessed 4 May 2015].
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Kirby (1999) states that participatory research 
has become popular in youth research 
because the peer-to-peer nature has been 
found to generate improved data through 
TRD�NE�@�BNLLNM�K@MFT@FD��JMNVKDCFD�NE�SGD�
respondents or an ability to approach ‘taboo’ 
subjects7�3HRC@KK�DS�@K���������NTSKHMD�SGD�ƥUD�
SGDNQDSHB@K�ADMDƥSR�NE�HMUNKUHMF�BGHKCQDM�@MC�
XNTMF�ODNOKD�HM�O@QSHBHO@SNQX�QDRD@QBG��@KK�
of which informed our decision to adopt this 
approach:

 Ţ�3HGDJRJLFDO – the potential for children to 
learn from the experience

 Ţ�3ROLWLFDO – to change social policy and 
exercise rights

 Ţ�(SLVWHPRORJLFDO�Ŕ^SN�OQNCTBD�HLOQNUDC�
TMCDQRS@MCHMFR��SGTR�ADSSDQ�QDRD@QBG

 Ţ�&RQVXPHU – to produce services that 
@QD�ADSSDQ�U@KTD�ENQ�LNMDX�@MC�NQ�ADSSDQ�
designed

 Ţ�3URWHFWLRQLVW – to engage with the 
development of respectful dialogue between 
@CTKSR�@MC�NSGDQ�BGHKCQDM��HM�STQM��OQNLNSHMF�
child protection8

Participatory methods are said to allow the 
researcher to gather ‘data’ that may not have 
been obtained via traditional forms of enquiry. 
By enabling and empowering those who have 
direct experience of the subject matter to 
BNMCTBS�SGD�QDRD@QBG��HS�HR�@QFTDC�SG@S�SGHR�
may generate rich and alternative insights and 
RNKTSHNMR�SN�OQNAKDLR��SN�HMENQL�@MC�HMƦTDMBD�
policy. Implementing this method in practice 
B@M�AD�BG@KKDMFHMF��ATS�SGD�OQNBDRR�HR�@ANTS�
‘the incorporation of voice’ in research so 
that the research allows the community voice 
and understanding to form an integral part of 
the research process. Participation therefore 
allows the power balance in the research 
process to change. The ‘researcher’ becomes a 
facilitator and enables the power balance to be 
shifted. 

7��*HQAX��/��������Involving young researchers. 1st ed. York: 
Joseph Rowntree Foundation.
8��3HRC@KK��$��#@UHR��)�@MC�&@KK@FGDQ��,��������Researching with 
children and young people. London: SAGE.

 

%TQSGDQLNQD��3HRC@KK�DS�@K�������9 highlight 
the potential for young people to develop 
MDV�RJHKKR�SGQNTFG�HMUNKUDLDMS�HM�SGD�OQNBDRR��
VGHBG�L@X�HMBKTCD��HLOQNUDC�BNMƥCDMBD��
RDMRD�NE�HCDMSHSX��HMCDODMCDMBD�@MC�
DLONVDQLDMS��BN�NODQ@SHNM��BNLLTMHB@SHNM�
and employability. It has also been found to 
encourage interaction with other children of 
CHƤDQDMS�@FDR��FDMCDQ��DSGMHBHSX�@MC�RN�NM��
and lead them to a heightened awareness 
NE�CDLNBQ@BX��CHUDQRHSX�@MC�GTL@M�QHFGSR�
Participants may also leave with a sense of 
having contributed to the development of their 
own communities. 

/@QSHBHO@SNQX�QDRD@QBG�@MC��HM�NTQ�B@RD��
enabling peer research with young people 
VHSGHM�SGDHQ�BNLLTMHSHDR��HR�TMCDQOHMMDC�AX�
Article 12 of the United Nations Convention 
on the Rights of the Child (UNCRC) and the UN 
Committee on the rights of the Child’s General 
"NLLDMS�-N�����ANSG�NM�SGD�QHFGS�NE�SGD�BGHKC�
to be heard. The latter urges State parties to 
assume that every child is ‘capable of forming 
his or her own views’10. The European Youth 
Information Charter produced by the European 
Youth Information and Counselling Agency 
(ERYICA) states that ‘information should be 
provided in ways that enlarge the choices 
@U@HK@AKD�SN�XNTMF�ODNOKD��@MC�SG@S�OQNLNSD�
their autonomy and empowerment’11. One 
of the principles of the European Youth 
Information Charter is a commitment to the 
participation of children and young people. 
These considerations informed our approach 
to both the research subject and our peer-led 
research methodology. 

9  ibid p. 159
10  General Comment No. 12 UN Convention on the Rights of the 
"GHKC�������GSSO���VVV�NGBGQNQF�DMFKHRG�ANCHDR�BQB�CNBR� C-
U@MBD5DQRHNMR�"1"�"�&"���OCE�: BBDRRDC���,@X�����<
11��$QXHB@NQF���������European Youth Information Charter | ERYI-
CA - European Youth Information and Counselling Agency. [online] 
 U@HK@AKD�@S��GSSO���VVVDQXHB@NQF�O@FD�DTQNOD@M�XNTSG�HMENQ-
mation-charter [Accessed 22 May 2015].
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OUR APPROACH
This research project drew from participatory 
research and asset-based community 
CDUDKNOLDMS�� !"#���@M�@OOQN@BG�SN�
community-based development founded on 
the principles of appreciating and mobilising 
HMCHUHCT@KRŗ�@MC�BNLLTMHSX�S@KDMSR��RJHKKR�@MC�
assets (rather than focusing on problems and 
MDDCR���SGD�OQHMBHOKDR�@MC�OQ@BSHBD�NE�VGHBG�
are in line with community development 
approaches12. Our approach built on the 
strengths of the young people who were 
living with their family in a Wheatley Group 
GNTRDGNKC��@R�VDKK�@R�SGNRD�VGN�VDQD�
responsible for their own tenancy. An ‘assets-
based’ approach in this context meant that 
the young people involved in the work were 
seen as more than simply passive consumers 
of services from Wheatley Group (and other 
providers in Glasgow). 

3GHR�@OOQN@BG�QDƦDBSDC�SGD�QDBNLLDMC@SHNMR�
NE�SGD�"GQHRSHD�"NLLHRRHNM�SG@S�ŖDƤDBSHUD�
services must be designed with and for people 
and communities’ and that there is a need 
for ‘prioritising preventative measures to 
reduce demand and lessen inequalities’13. The 
@OOQN@BG�@KRN�QDƦDBSDC�SGD�-@SHNM@K�.TSBNLDR�
of the Scottish Government Safer and Stronger 
Scotland strategy ‘helping local communities 
SN�ƦNTQHRG��ADBNLHMF�RSQNMFDQ��R@EDQ�OK@BDR�SN�
KHUD�@MC�NƤDQHMF�HLOQNUDC�NOONQSTMHSHDR�@MC�@�
better quality of life’.14 

Central to our process was the involvement 
of young people. They were involved in all 
RS@FDR��@KKNVHMF�SGD�QDRD@QBG�SN�QDƦDBS�@MC�
incorporate their experiences and priorities. 
This provided a richer and deeper approach 
to understanding the needs and priorities of 
young people for the Wheatley Group. 

12��,@SGHD�� �@MC�"TMMHMFG@L��&��������From Clients to Citizens 
Asset Based Community Development as a Strategy for Communi-
ty Driven Development. 1st ed. [ebook] Novia Scotia. Available at: 
GSSO���VVVBN@CXRSEWB@�SHMQNNL�@RRDSR�ƥKD�QDRNTQBDR�OTAKHB@-
SHNMR��>%QNL>"KHDMSR>SN>"HSHYDMROCE��: BBDRRDC���� OQ�����<
13  Christie Commission Commission on the Future Delivery of 
Public Services��2BNSSHRG�&NUDQMLDMS��������GSSO���VVVFNU
RBNS� ANTS�1DUHDV�OTAKHBRDQUHBDRBNLLHRRHNM��: BBDRRDC���� OQ�
2015].
14��2BNSSHRG�&NUDQMLDMS���������Safer and Stronger Scotland,. 
Edinburgh.
GSSO���VVVRBNSK@MCFNUTJ� ANTS�2SQ@SDFHB�.AIDBSHUDR�R@E-
er-stronger [Accessed 30 Apr. 2015].

PEER RESEARCHERS
A range of materials for recruitment was 
OQNCTBDC��HMBKTCHMF�OTAKHBHSX�KD@ƦDSR��
@OOKHB@SHNM�ENQLR��BNMRDMS�ENQLR��CDS@HKDC�QNKD�
descriptions and project information for peer 
researchers.  

Recruitment and promotion was targeted 
through routes highlighted by Wheatley Group 
RS@Ƥ�@S�SGD�RSDDQHMF�FQNTO�LDDSHMF��@R�VDKK�
as through our existing networks. This took a 
MTLADQ�NE�@OOQN@BGDR�HMBKTCHMF�OGNMD�B@KKR��
face-to-face meetings and email promotion. 

3GD�OQNIDBS�SD@L�L@CD�DUDQX�DƤNQS�SN�QD@BG�
a diverse range of young people. We sought 
SN�@RRDLAKD�@�FQNTO�VGN�VNTKC�QDƦDBS�SGD�
diversity of needs across Glasgow including 
XNTMF�ODNOKD�VHSG�CHƤDQDMS�A@BJFQNTMCR�@MC�
life experiences. We did this by targeting our 
QDBQTHSLDMS�DƤNQSR�SN�HMBKTCD�XNTMF�ODNOKD�
with additional support needs – through 
+NQDSSN�'NTRHMF��@�RTOONQSDC�KHUHMF�GNTRHMF�
@RRNBH@SHNM�Ŕ�@MC�EQNL�CHƤDQDMS�DSGMHB�@MC�
RNBHN�DBNMNLHB�A@BJFQNTMCR�6D�@OOQN@BGDC��
ENQ�DW@LOKD��L@MX�SGHQC�RDBSNQ��BNLLTMHSX�@MC�
XNTSG�FQNTOR�@BQNRR�SGD�BHSX��@R�VDKK�@R�RDUDQ@K�
high schools and further education bodies. 

%NQ�NTQ�NKCDQ�BKTRSDQ��QDBQTHSLDMS�G@OODMDC�
HM�@�U@QHDSX�NE�CHƤDQDMS�V@XR��L@MX�NE�SGDL�
were in receipt of a bursary from Wheatley 
Group and this is how they found out about 
our project; some of the group worked for 
6GD@SKDX�&QNTO��@MC�NSGDQR�B@LD�@KNMF�
through word of mouth. The young people 
KHUDC�HM�CHƤDQDMS�@QD@R�NE�&K@RFNV�6HSG�SGD�
DWBDOSHNM�NE�SVN��SGD�XNTMF�ODNOKD�CHC�MNS�
know each other before joining the group. We 
LDS�NM�@�QDFTK@Q�VDDJKX�NQ�ENQSMHFGSKX�A@RHR��
usually on a Wednesday evening – a time 
BGNRDM�AX�SGD�XNTMF�ODNOKD�SN�ƥS�HM�VHSG�SGDHQ�
other priorities. Due to other commitments it 
was very challenging to have consistent full 
attendance from the group and we used social 
media to keep everyone updated between 
sessions. 

After some initial challenges in recruiting a 
XNTMFDQ�BKTRSDQ��VD�ENQLDC�@�O@QSMDQRGHO�VHSG�
FUSE Youth Café in Shettleston. Four young 
people were very keen to take part in the 
project and we met with them most Saturday 
mornings from January 2015 onwards.
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SUSIE “I am a university student and I found out about this project through the 
Wheatley Group. I wanted to be involved with the project because I was interested in 
doing research and saw it as an amazing learning opportunity. Through the project I 
have been able to make new friends, see and learn about how a research process 
comes about and, most importantly, been able to give voices to young people.”

SAIRA “I am a 21 year old student 
of Applied Biomedical Science at 
Glasgow Caledonian University. I 
got involved in this project through 
my friend who told me about the 
research project and what the team 
were hoping to explore i.e. young 
people’s views on housing and 
barriers they face in terms of 
achieving their ideal housing.As a 
young person living in Glasgow 
myself, I was interested in 
researching and exploring what 
young peoples’ housing issues 
ZHUH��WR�ƲQG�VROXWLRQV�WR�WKHLU�
problems and take steps towards 
improving housing. Joining 
Beyond4Walls has allowed me to 
gain an insight into the realities of 
the issues these young people are 
facing, and gave me the 
opportunity to conduct interviews, 
analyse research data and 
XQGHUWDNH�ƲHOG�WULSV�WR�LQFUHDVH�P\�
understanding of housing.

SEAN D ŝ,�FRPH�IURP�D�OHVV�ZHOO�RƱ�DUHD�LQ�
*ODVJRZ��,�KDYH�ZLWQHVVHG�ƲUVW�KDQG�WKH�
GLƱHUHQFH�JRRG�KRXVLQJ�FDQ�PDNH�WR�SHRSOH
V�
lives, and this has made me  want to have a 
career in housing. I started as an apprentice for 
Glasgow Housing Association and was made 
aware of this project by a team member. I 
thought it would be an excellent opportunity 
to help improve the quality of life and services 
provided to young people making the 
transition to renting their own home.”

PEER RESEARCHER  “I wanted to be part of this project because I was 
attracted to the researching aspect which included a fantastic opportunity 
to venture into housing, an area I was both unfamiliar and knew little about 
… each session has been engaging and exciting with the chance to hear and 
discuss with individuals whom are specialists in the area however not 
IRUJHWWLQJ�WKH�\RXQJ�SHUVRQśV�YRLFH�DQG�RSLQLRQV�PDWWHU�WRR��,śP�GHƲQLWHO\�
looking forward to our next and future sessions especially when we, as a 
team, will be able to bring the voices of other young people with likewise 
opinions and ideas to a wider attention.”

MANDY ŝ,�KDYH�MXVW�ƲQLVKHG�P\�WKLUG�\HDU�DW�
University studying Business. I am a recipient 
of the Better Future Bursary run by Wheatley 
Housing  Group and that is how I came across 
this project. I was really interested, as the 
project is about helping young people get 
information on housing. From my personal 
experience of having my own tenancy at 17 
and not gett ing any support or information 
on what to do, I felt compelled to be part of 
this project.

CIARA “I’m 14, and decided to 
take part in the project because it 
sounded good for my CV. The 
thing I enjoyed     most was 
building the house, and I’ve 
learnt time management and 
social skills.
In my free time, I really like 
debating with people.”

SCOTT  “I got involved with the 
project in autumn 2014 after 
seeing it online. It sounded like a 
good opportunity to get involved in 
shaping the future of housing for 
young peoplee. Many people take 
housing for granted without 
realising the issues particularly 
young people face in the housing 
market so it’s important to engage 
with young people and listen to the 
concerns to help inspire change. 
The project allowed me to learn 
several new skills including 
ethnography an interesting 
technique.”

SEAN F “I am a 22-year-old 
VWXGHQW�MXVW�ƲQLVKLQJ�XS�DW�
Glasgow University after 
studying Economic History 
and Public Policy since 
2011. I plan on taking a 
year out to work and save 
up some money before 
hopefully completing a 
Masters next year at the 
London School of 
Economics or University 
College London. I have been 
involved with this project 
since the beginning as the 
nature of the research, 
fortunately, coincided with 
that of my undergraduate 
dissertation. It has been a 
privilege to work alongside 
such dedicated researchers 
and I owe a big thank you 
to the Poverty Alliance and 
Children in Scotland for all 
of the assistance and 
methodological training 
provided over the last year.”

THOMAS  “I’m 17, and wanted to work on the 
SURMHFW�WR�OHDUQ�VRPHWKLQJ�GLƱHUHQW��DQG�
enjoyed the community walk  the most. I’ve 
learnt how to use a camera and improved my 
editing skills.

JORDAN  “I’m 15, and got involved with the 
project, because I wanted to work towards my 
youth achievement. What I’ve enjoyed most is 
the pizza and the problem solving games!

SOPHIE  “I’m 14, and wanted to work on the 
project  because it sounded good. I’ve most 
enjoyed doing research on housing around the 
world and building the house.

I’ve learnt about time management during the 
work. I like listening to music and drawing in 
my free time.”
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MENTORS
We recruited two mentors from Wheatley 
Group and one additional mentor from outwith 
our organisations. By involving mentors from 
6GD@SKDX�&QNTO���HS�V@R�ONRRHAKD�SN�DLADC�SGD�
VNQJ�VHSGHM�SGD�NQF@MHR@SHNM�LNQD�DƤDBSHUDKX�
and provide an opportunity for learning and 
DƤDBSHUD�KHMJR�SN�DLOKNX@AHKHSX�NOSHNMR�6D�
were grateful for the support and expertise of 
NTQ�LDMSNQR��SGDX�AQNTFGS�@�GTFD�@LNTMS�SN�
SGD�OQNIDBS�@MC�SGD�XNTMF�ODNOKD�ADMDƥSSDC�
from their involvement.

A training session was held with mentors to 
@KKNV�QDK@SHNMRGHO�ATHKCHMF�VHSG�SGD�RS@Ƥ�SD@L�
and explain project delivery and practice. It 
also included raising awareness of social issues 
that the project was likely to be engaging with. 
This was based around the support needs we 
G@C�HCDMSHƥDC�EQNL�SGD�QDBQTHSLDMS�OQNBDRR�SN�
date.  The training included information on:  

Ţ�"GHKC�@MC�@CTKS�OQNSDBSHNM��HMBKTCHMF�A@QQHDQR�
to disclosure and safeguarding measures 
within the project

Ţ�2NBH@K�LDCH@��HMBKTCHMF�ANTMC@QHDR�ENQ�
mentors and young people and awareness of 
issues such as cyberbullying

Ţ�,DMS@K�GD@KSG��VHSG�@�O@QSHBTK@Q�ENBTR�NM�
anxiety and depression including self-care 
for mentors

Ţ� TSHRL�@MC�DƤDBSHUD�RTOONQS

Ţ�Addiction with a focus on alcohol and drugs

Ţ�Understanding dyslexia
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POLICY CONTEXT
UNCRC

 QSHBKD����NE�SGD�4-"1"��SG@S�@KK�BGHKCQDM�
LTRS�G@UD�@�FNNC�DMNTFG�RS@MC@QC�NE�KHUHMF��
L@JDR�DWOKHBHS�QDEDQDMBD�SN�GNTRHMF�@MC��@R�
@�RHFM@SNQX�SN�SGHR�BNMUDMSHNM��2BNSK@MC�HR�
committed to ensuring that children and young 
people have somewhere safe and secure to 
B@KK�GNLD�%TQSGDQLNQD��TMCDQ� QSHBKD����NE�SGD�
4-"1"��@KK�BGHKCQDM�G@UD�@�QHFGS�SN�AD�GD@QC�
HM�CDBHRHNMR�SG@S�@ƤDBS�SGDL�3GD�ROHQHS�NE�SGD�
latter underpins the involvement of children 
and young people in researching and making 
recommendations on the topic of their housing 
and communities and was highlighted recently 
in Together’s Scottish implementation report 
to the UN Committee on the Rights of the 
Child: 

‘The Scottish Government should put in place 
@�BKD@Q�RSQ@SDFX�@MC�HLOKDLDMS@SHNM�OK@M��
HMENQLDC�AX�SGD�UHDVR�NE�BGHKCQDM��SN�DMRTQD�
that their voices are considered and taken 
into account in the development of policy that 
@ƤDBSR�SGDL��HM�@�BNGDQDMS�@MC�RXRSDL@SHB�
manner’ – Recommendation 1915

GETTING IT RIGHT FOR EVERY CHILD 
(GIRFEC)

.TQ�M@SHNM@K�VDKKADHMF�RSQ@SDFX��&(1%$"��
OQNLNSDR�@�BGHKC�BDMSQDC��VGNKD�BGHKC��HMSDQ�
agency approach to improving outcomes for all 
children. This approach is ideal for promoting 
better and earlier solutions to support children 
and young people experiencing issues with 
their housing and homelessness.

GIRFEC’s focus on early intervention and 
working together across sectors means that 
ENRSDQHMF�ADSSDQ�KHMJR�ADSVDDM�SGD�GNTRHMF��
homelessness and education sectors should 
be a priority when implementing it. This 
requires inter-agency working so that services 
share concerns about a child’s or young 

15  NGO alternative report to the Committee on the Rights of the 
Child: Implementation of the UN Convention on the Rights of the 
"GHKC�Ŕ�2BNSK@MC�4*����������RS�DC�:DANNJ<�$CHMATQFG��3NFDSGDQ�
����� U@HK@AKD�@S��GSSO���VVVSNFDSGDQRBNSK@MCNQFTJ�OCER�
UNCRC_Scotland_NGO_Alternative_Report_2015.pdf [Accessed 
6 Jun. 2015].

person’s wellbeing at an early stage to prevent 
problems escalating to crisis point. This should 
be achieved through housing planning in 
"GHKCQDMŗR�2DQUHBDR�/K@MMHMF��@KRN�DMRGQHMDC�HM�
the Act. 

HOUSING (SCOTLAND) ACT 2014

A number of changes were introduced by 
the 2014 Housing Act. The ‘Right to Buy’ 
social housing ceased for new tenants. In 
the longer term the intention is to minimise 
SGD�KNRR�NE�RNBH@K�GNTRHMF�RSNBJ��@KSGNTFG�
protection of the entitlement of existing 
SDM@MSR�LD@MR�SG@S�KHSSKD�CHƤDQDMBD�HR�KHJDKX�
in the short-term. Social landlords are also 
now required to review allocations policies 
and to consult tenants in respect of service 
development. Changes were brought in to 
@MSH�RNBH@K^ADG@UHNTQ�ONVDQR��VHSG�K@MCKNQCR�
acquiring the right to remove security 
of tenure from tenants involved in anti-
social behaviour New arrangements for 
considering disputes between private tenants 
@MC�K@MCKNQCR�VDQD�HMSQNCTBDC��@R�VDKK�@R�
additional safety standards for private rented 
properties. Some of these changes may 
have a positive impact on both the housing 
@MC�BNLLTMHSX�RHST@SHNM�NE�XNTMF�ODNOKD��
VGHKD�NSGDQR�L@X�AD�KDRR�ADMDƥBH@K�4MSHK�SGD�
practical operation of the Act has been in place 
ENQ�RNLD�SHLD��@MC�HSR�HLO@BS��LNMHSNQDC�@MC�
LD@RTQDC��HS�HR�MNS�ONRRHAKD�SN�OQDCHBS�HSR�DƤDBS�
accurately. 

CHILDREN AND YOUNG PEOPLE 
(SCOTLAND) ACT 2014

The introduction of the role of Named Person 
through the Children and Young People 
(Scotland) Act means there should be at least 
one person within each school who knows 
when a child is experiencing homelessness 
NQ�CHƧBTKSHDR�@RRNBH@SDC�VHSG�SGDHQ�GNTRHMF��
knows how this may cause concerns for a 
child’s wellbeing and  is then able to act 
appropriately. 

Care leavers and young people who have been 
looked after are a key constituency who may 
DWODQHDMBD�GNLDKDRRMDRR�NQ�RHFMHƥB@MS�HRRTDR�
associated with their housing and subsequent 
negative impacts on their wellbeing. 

3. Young People and Housing:  
Policy Context and Literature Review
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The Centre for Excellence for Looked After 
Children in Scotland (CELCIS) responded to 
the Scottish Parliament Equal Opportunities 
Committee consultation on homelessness 
‘Having and Keeping a Home: steps to 
preventing homelessness among young 
people’16 in May 2014. They particularly 
focused on young people leaving care who 
RGNTKC�AD�DMBNTQ@FDC�@MC�@AKD�SN�RS@X��@MC�
AD�RTOONQSDC��HM�SGDHQ�OK@BDLDMS�ADXNMC�
the age of 16 which matches the aspiration 
of ‘Corporate Parenting’ in the Children and 
Young People (Scotland) Act 2014. This seeks 
to make the care experienced more consistent 
VHSG�SGD�MNQLR�ENQ�SGD�QDRS�NE�SGD�ONOTK@SHNM��
which requires cross-sector working with 
SGD�XNTMF�ODQRNM�@S�SGD�BDMSQD��@MC�SN�G@UD�
SGD�NOSHNM�NE�ŖRS@XHMF�NMŗ�VDKK�OQNLNSDC��
DWOK@HMDC�@MC�DMBNTQ@FDC��@KNMF�VHSG�@�
proactive approach from Scottish Ministers and 
public bodies as corporate parents. 

COMMUNITY EMPOWERMENT

$ƤDBSHUD�BNLLTMHSX�DMF@FDLDMS��SGQNTFG�
the Community Empowerment (Scotland) Act 
2015 goes some way towards honouring the 
spirit of Article 12 of the UNCRC in practice. 
By ensuring that systems and methods are in 
place to involve children and young people 
in contributing to the development of the 
RDQUHBDR�SGDX�TRD��VD�ATHKC�@BSHUD�BHSHYDMRGHO�
that is likely to be sustained into adulthood.

WELFARE REFORM

Welfare reform and recent budget 
announcements have disproportionately 
impacted on young people. Welfare reform 
has led to increased conditionality and other 
key changes resulting in pressures on young 
ODNOKD��SGDHQ�GNTRDGNKC�BHQBTLRS@MBDR�
and the services supporting them. The 
BNLOKDWHSX�NE�SGD�BG@MFDR�@MC�CHƤDQHMF�
household circumstances of young people 
mean that much more research is needed 
to fully understand the impacts and coping 
mechanisms households are adopting to deal 
with the changes. 

2NLD�JDX�HLO@BSR�GNVDUDQ��B@M�@KQD@CX�
AD�HCDMSHƥDC� M@KXRHR�NE�R@MBSHNMR�G@R�
found that young people aged 16 to 24 

16  Having and keeping a home: steps to preventing homeless-
ness among young people. (2014). 1st ed. [ebook] Glasgow. 
 U@HK@AKD�@S��GSSO���VVVBDKBHRNQF�LDCH@�QDRNTQBDR�OTAKHB@-
SHNMR�'@UHMF�@MC�*DDOHMF�@�'NLD�HMPTHQXOCE�: BBDRRDC���)TM�
2015].

@QD�CHROQNONQSHNM@KKX�@ƤDBSDC�AX�@CUDQRD�
jobseekers allowance (JSA) sanctions. Figures 
HMCHB@SDC�SG@S�HM�-NUDLADQ�������SGDX�
represented 23 per cent of JSA claimants but 
accounted for more than 40 per cent of all 
adverse JSA sanction decisions17.  

Pressures on young people look to set to 
HMBQD@RD��@MC�SGHR�G@R�ADDM�DW@BDQA@SDC�AX�SGD�
recent budget announcement of restrictions 
SN�GNTRHMF�ADMDƥS�ENQ�SGNRD�@FDC�TMCDQ����
This has ended automatic entitlement to 
GNTRHMF�ADMDƥS�ENQ�SGNRD�@FDC�������+D@CHMF�
GNTRHMF�DWODQSR��RTBG�@R�2GDKSDQ�2BNSK@MC��G@UD�
outlined their concerns about the implications 
of this change. Figures indicate that this will 
HLO@BS�NM�������������XD@Q�NKCR�VGN�@QD�
BTQQDMSKX�HM�QDBDHOS�NE�GNTRHMF�ADMDƥS�@MC�)2 �
in Scotland18.  There are also issues for those 
experiencing in-work poverty; a rise in wage 
KDUDKR�G@R�DWBKTCDC�SGNRD�TMCDQ�����VGHBG�
is likely to place further pressure on young 
ODNOKD�@KQD@CX�HM�KNV�O@HC��OQDB@QHNTR�VNQJ��

LITERATURE REVIEW
Many young people are in a very precarious 
ONRHSHNM�HM�SDQLR�NE�SGDHQ�GNTRHMF��3NC@X��LNQD�
young people are staying at home with parents 
for much longer due to the high costs of having 
their own tenancy. Recent research by the 
Joseph Rowntree Foundation (JRF) Housing 
options and Solutions for young people in 
202019 revealed:

‘The number of young people aged 18–24 
following a chaotic housing pathway 

(including homelessness) will increase from 
75,000 to 81,000 between 2008 and 2020.

The challenges facing young people by 
2020 will require fundamental changes 
to the UK housing system. Young people 

are particularly vulnerable in a badly 
functioning housing system due to their lack 

of resources and opportunities.’

17 2BNSSHRG�&NUDQMLDMS�"NLLTMHSHDR� M@KXSHB@K�3D@L���������
JSA Sanctions in Scotland – July 2015,. Edinburgh.
18 The Wrong Cuts : Budget 2015  M@KXRHR��2GDKSDQ�2BNSK@MC��
�����GSSO���AKNFRBNSK@MCRGDKSDQNQFTJ������������SGD�
VQNMF�BTSR�ATCFDS������@M@KXRHR��: BBDRRDC����)TM�����<
19��"K@OG@L��#��,@BJHD��/��.QENQC��2��!TBJKDX��*��3GNL@R��(�� SG-
DQSNM��(�@MC�,B MTKSX��4��������Housing Options and Solutions 
for Young People in 2020. 1st ed. [ebook] York: Joseph Rowntree 
%NTMC@SHNM��OO����� U@HK@AKD�@S��GSSO���VVVIQENQFTJ�OTAKH-
B@SHNMR�GNTRHMF�NOSHNMR�RNKTSHNMR�XNTMF�ODNOKD�: BBDRRDC����
Jun. 2015].
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JRF explored what the housing situation might 
AD�KHJD�ENQ�XNTMF�ODNOKD�HM�������@MC�SGD�
report goes on to discuss the impact of recent 
DBNMNLHB��RNBH@K�@MC�ONKHSHB@K�BG@MFD�VGHBG�
has created generated greater uncertainty 
in the housing options of young people. 
Challenges for young people include lack 
of available credit and high unemployment. 
(M�@CCHSHNM�SN�TMDLOKNXLDMS��L@MX�XNTMF�
ODNOKD�@QD�MNV�SQ@OODC�HM�HMRDBTQD��KNV�O@HC�
VNQJ�@MC�YDQN�GNTQR�BNMSQ@BSR�.MD�NE�SGD�JDX�
ƥMCHMFR�NE�SGHR�RSTCX�HR�SG@S���LHKKHNM�LNQD�
young people aged 18-30 will be pushed 
towards living in private rented housing in 
2020. We have a lack of social housing which 
means young people may have to pay over 
the odds to rent properties owned by private 
K@MCKNQCR�(M�2BNSK@MC�@OOQNWHL@SDKX���������
social homes have been lost to demolition and 
via the right-to-buy scheme since 2001. JRF 
caution that if we do not change our current 
GNTRHMF�RXRSDL�@MC�OQ@BSHBDR��ŖXNTMF�ODNOKD�
in 2020 will be increasingly marginalised in a 
badly functioning housing system’.

This was also echoed in research conducted by 
"HSHYDMR� CUHBD�2BNSK@MC���!DHMF�8NTMF�!DHMF�
Heard20:

‘Being a homeowner is now a privilege of the 
wealthy (25-year-old in employment).’

This quote also highlights the impact of 
welfare reform. This is very much the context 
XNTMF�ODNOKD�@QD�SQXHMF�SN�MDFNSH@SD��VGHBG�
also includes sanctions and age restrictions 
NM�ADMDƥSR��VGHBG�BTLTK@SHUDKX�LD@M�SG@S�
austerity is hitting young people hard.

&HUDM�SGHR�BTQQDMS�RHST@SHNM�ENQ�XNTMF�ODNOKD��
we need to understand what is important 
from young people’s point of view and involve 
them in the debates and solutions regarding 
housing.

 R�NTQ�FQNTO�M@LD�RTFFDRSR��SGD�BNMBDOS�
of ‘home’ extends beyond the four walls in 
which people live (the name chosen by the 
young people is explored in more detail 
under ‘the process’). A 2013 UK government 
report on child poverty entitled ‘State of 
the Nation’21 highlights the importance 

20 �#QXATQFG��*��'TRRDHM�� �@MC�+@MB@MRGHQD��,��������Being 
Young Being Heard��RS�DC�:DANNJ<�$CHMATQFG��"HSHYDMR� CUHBD�
2BNSK@MC��OOO@FD������� U@HK@AKD�@S��GSSO���VVVB@RNQFTJ�
OTAKHB@SHNMR�ADHMF�XNTMF�ADHMF�GD@QC�: BBDRRDC����)TM�����<
21  Social Mobility and Child Poverty Commission, (2013). State of 
the Nation and Child Poverty in Great Britain. UK: The Stationery 
2ƴFH�/LPLWHG�

of social environments in young people’s 
CDUDKNOLDMS��HMBKTCHMF�SGDHQ�ODDQ�FQNTOR�@MC�
neighbourhoods and ‘stresses the need to 
HMBQD@RD�NOONQSTMHSHDR�NTSRHCD�NE�SGD�GNLD��
yet youth services are nowhere to be found’. 
(S�HR�HLONQS@MS�SN�ƥMC�NTS�VG@S�BGNHBD�@MC�
opportunities young people feel they have 
in the ways they spend time in their homes 
@MC�BNLLTMHSHDR��O@QSHBTK@QKX�@S�@�SHLD�
VGDM�VD�G@UD�@�RGNQS@FD�NE�INAR��GHFG�XNTSG�
TMDLOKNXLDMS��@�QHRD�HM�ŖHM�VNQJ�ONUDQSXŗ�@MC�
austerity cuts to local services.

There are many possible pathways through 
SGD�GNTRHMF�RXRSDL�ENQ�XNTMF�ODNOKD��
involving transitions from parental home to 
NVM�GNLD��SGD�ENQL@SHNM�@MC�EQ@FLDMS@SHNM�
NE�GNTRDGNKCR��SGD�NMRDS�NE�O@QDMSGNNC��
tenure choice and locational choice. These 
O@SGV@XR�L@X�AD�NQCDQKX�@MC�OK@MMDC��NQ�LNQD�
chaotic. Young adults’ housing transitions are 
closely related to key elements of adulthood 
SQ@MRHSHNM��HMBKTCHMF�INAR�@MC�QDK@SHNMRGHOR�(M�
STQM��GNTRHMF�HR�UDQX�HLONQS@MS��@MC�NESDM�JDX��
SN�HMCDODMCDMBD��RDBTQHSX�@MC�VDKKADHMF�

The Scottish charity Quarriers began the 
‘Condemned’ campaign in 200922���VGHBG�
highlighted the experiences and consequences 
of homelessness for young people. A group of 
young people who had been homeless (many 
of whom had been in public care) produced 
@�ƥKL23 aimed at raising awareness of the 
L@MX�CHƧBTKSHDR�@MC�RXRSDLHB�NARS@BKDR�SGDX�
E@BDC�HM�NAS@HMHMF�@MC�RTRS@HMHMF�RDBTQD��R@ED��
@ƤNQC@AKD�@MC�G@AHS@AKD�@BBNLLNC@SHNM�
The issues of greatest concern to them were: 
the use of sub-standard housing for young 
GNLDKDRR�ODNOKD��SGD�K@BJ�NE�ƦDWHAHKHSX�@MC�
QDRONMRHUDMDRR�HM�SGD�ADMDƥSR�RXRSDL��@MC�
practical barriers including not being able to 
access appropriate or adequate furnishing 
@MC�DPTHOLDMS��NQ�ADHMF�QDPTHQDC�SN�O@X�NƤ�
previous rent arrears in full before being 
eligible for housing. All of these concerns 
resonated with the experience of the peer 
QDRD@QBGDQR�@MC�RNLD�OQNAKDLR��RTBG�@R�SGD�
HM@CDPT@BHDR�NE�SGD�ADMDƥSR�RXRSDL��@QD�LNQD�
@BTSD�SG@M�SGDX�VDQD�RHW�XD@QR�@FN��VGDM�SGD�
ƥKL�V@R�OQNCTBDC

22  0T@QQHDQR���������Quarriers ‘Condemned’ campaign. [video] 
 U@HK@AKD�@S��GSSOR���VVVXNTSTADBNL�V@SBG�U�GM$�XH���!B�
[Accessed 31 May 2015].
23 �0T@QQHDQR���������Quarriers ‘Condemned’ campaign. [video] 
 U@HK@AKD�@S��GSSOR���VVVXNTSTADBNL�V@SBG�U�GM$�XH���!B�
[Accessed 31 May 2015].
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The Children and Young People (Scotland) Act 
201424 extends the statutory requirements 
placed on local authorities to supporting 
young people who have been looked after. 
‘Continuing Care’ will be provided to looked 
@ESDQ�XNTMF�ODNOKD��VGN�MNV�G@UD�SGD�QHFGS�SN�
RS@X�HM�SGD�R@LD�OK@BDLDMS�TO�SN�SGD�@FD�NE�����
where this is possible and the young person 
believes it is in their best interests to do so. 
Local authorities supporting looked after 
XNTMF�ODNOKD�VHKK�@KRN�G@UD�SN�OQNUHCD�Ŗ@CUHBD��
guidance and assistance’ to care leavers up 
SN�SGD�@FD�NE�����VGDQD�SGHR�HR�RNLDSGHMF�SG@S�
would be helpful to them.

Another important factor for this research 
project is the changing nature of youth 
SQ@MRHSHNMR�%NQ�L@MX�XNTMF�ODNOKD��SQ@MRHSHNMR�
G@UD�ADBNLD�DWSDMCDC��EQ@FLDMSDC�@MC�
often chaotic in nature. Many young people 
@QD�RS@XHMF�HM�DCTB@SHNM�KNMFDQ��ENQ�DW@LOKD��
possibly due to fewer opportunities to 
LNUD�HMSN�DLOKNXLDMS� R�@ANUD��GHFG�
unemployment and the precarious labour 
market have meant young people are 
staying at home with parents for longer as 
it is not easy to move into and sustain their 
own tenancies. Our group of young peer 
researchers explored how young people 
TMCDQRS@MC�SGHR��VG@S�GNLD�LD@MR�SN�SGDL��
how they experience their communities and 
VG@S��HE�@MXSGHMF��SGDX�VNTKC�KHJD�SN�BG@MFD

The Poverty Alliance has previously conducted 
research highlighting the importance of 
good housing for people in Scotland. In 
‘Out of Jail but Still Not Free’25��,B'@QCX�
explained that housing is a devolved matter 
within Scotland. The Scottish Parliament has 
passed a substantial amount of progressive 
KDFHRK@SHNM��DRODBH@KKX�3GD�'NLDKDRRMDRR�DSB�
�2BNSK@MC�� BS�������VGHBG�QDRG@ODC�GNTRHMF�
and homelessness policy in Scotland: ‘The Act 
HMSQNCTBDR�@�BG@MFD�NE�BTKSTQD��BNMBDMSQ@SHMF�
available resources on rehousing homeless 
ODNOKD�RTBBDRRETKKX��Q@SGDQ�SG@M�HMUDRSHF@SHMF�
whether they can be rationed out of the 
system’26.

24�2BNSSHRG�&NUDQMLDMS���������Children and Young People 
(Scotland) Act 2014. Edinburgh: Scottish Parliament.
25 ,B'@QCX��%�DS�@K��������Out of Jail but Still not Free. 1st ed. 
:DANNJ<�&K@RFNV��/NUDQSX� KKH@MBD� U@HK@AKD�@S��GSSO���ONUDQ-
SX@KKH@MBDNQF�TRDQƥKDR�ƥKDR�$/("�1DONQSR�$/(">1DRD@QBG1DONQ-
tROOP.pdf [Accessed 7 Jun. 2015].
26 2BNSSHRG�&NUDQMLDMS���������Homelessness etc. (Scotland) Act 
2003,. Edinburgh: Scottish Government.

The Act extended the categories of homeless 
individuals and families viewed as being 
in priority need (and therefore entitled to 
suitably permanent housing) and introduced 
a target that all unintentionally homeless 
households would be entitled to this by 2012. 

Further progress is being made towards 
ensuring that all socially rented housing will 
meet a minimum quality standard by 2015. 
Scotland’s policy on homelessness has been 
praised as one of the most progressive in 
$TQNOD�'NVDUDQ��SGDRD�OQNFQDRRHUD�ONKHBHDR�
and the housing sector more generally have 
come under increasing pressure owing 
to housing shortages and the recession. 
%@LHKX�AQD@JCNVM��TMDLOKNXLDMS��@M�
ageing population and other demographic 
factors have increased the demand for social 
housing. Long waiting lists for council and 
housing association accommodation are the 
result. Shortages have worsened during the 
QDBDRRHNM��VHSG�HSR�GHFG�@MC�QHRHMF�KDUDKR�NE�
unemployment and rising number of home 
repossessions. In light of the economic 
downturn and cuts to welfare and service 
ATCFDSR��OQDRRTQDR�NM�GNTRHMF�@QD�KHJDKX�SN�
increase. 

Figures on homeless applications in the period 
 OQHK�2DOSDLADQ������@BQNRR�KNB@K�@TSGNQHSHDR��
ENTMC�SG@S�@QNTMC����NE�SGNRD�@OOKXHMF�ENQ�
homeless accommodation were as a result of 
CHRBG@QFD�EQNL�OQHRNM��GNROHS@K��B@QD�NQ�@MNSGDQ�
institution.

 KNMF�VHSG�NTQ�ODDQ�QDRD@QBGDQR��L@MX�NSGDQR�
now understand home as a multi-dimensional 
concept. The concept of home has been 
RSTCHDC�AX�QDRD@QBGDQR�HM�RDUDQ@K�ƥDKCR�
HMBKTCHMF�RNBHNKNFX��@MSGQNONKNFX��ORXBGNKNFX��
GTL@M�FDNFQ@OGX��GHRSNQX��@QBGHSDBSTQD�@MC�
OGHKNRNOGX�.TQ�OQNIDBS�M@LD��!DXNMC�6@KKR��
RDDLR�ƥSSHMF��@R�LTBG�KHSDQ@STQD�RGNVR�SG@S�
‘the boundaries of home seemingly extend 
ADXNMC�HSR�V@KKR�SN�SGD�MDHFGANTQGNNC��DUDM�
SGD�RTATQA��SNVM�NQ�BHSXŗ27. 

'NLD�G@R�@�BDMSQ@K�DƤDBS�NM�NTQ�ODQRNM@K�KHUDR�
and we need to consider ‘home’ in context. 
Our project was designed to work with young 
ODNOKD�HM�@�O@QSHBHO@SNQX�V@X��SN�FHUD�@M�
insight into their thoughts about home and 
BNLLTMHSX��@R�VDKK�@R�SN�OQNLNSD�@MC�E@BHKHS@SD�
conversations with their peers and those who 
work in housing to gather their views too. 

27�,@KKDSS��2��������4MCDQRS@MCHMF�GNLD��@�BQHSHB@K�QDUHDV�NE�
the literature. The Sociological Review���������OO�����



Beyond4Walls: Participatory Youth Research Project

17

Home ownership is still the dominant 
CHRBNTQRD��ONOTK@QHRDC�HM�SGD�LDCH@��ATS�SGD�
re-structuring of economies and welfare states 
and welfare reform all have an impact on 
home and housing options. Changing patterns 
NE�DLOKNXLDMS��DRODBH@KKX�SGD�HMBQD@RHMFKX�
B@RT@KHRDC�M@STQD�NE�VNQJ��SNFDSGDQ�VHSG�RGHESR�
HM�CHRSQHATSHNM�NE�VD@KSG��ODNOKDŗR�HCD@R�@ANTS�
community and family all impact the notion of 
the ideal home28.

Our research echoes the work of Mallet (2004) 
who stated home can ‘provide a sense of place 
and belonging in an increasingly alienating 
world’29. What’s needed is a way to understand 
the complexity of home ‘that takes into 
account the interaction between place and 
social relationships’30. We attempted to do 
this within our project by engaging with young 
people in a participatory way to enable them 
to shape and steer the project.

MacDonald and Marsh (2005) devote a whole 
chapter in their book ‘Disconnected Youth? 
Growing up Poor in Britain’ to young peoples’ 
GNTRHMF�INTQMDXR�@MC�SGD�RHFMHƥB@MBD�NE�
place. The movement from the parental 
home to independent living is one of the key 
dimensions of the transition to adulthood. 
We now have a situation where young 
people are staying at home longer and we 
are seeing a ‘general lengthening of the 
period of dependency on parents’31. What 
MacDonald and Marsh report from some of 
SGDHQ�QDRONMCDMSR�RTOONQSR�NTQ�ƥMCHMFR��
especially with our younger cluster of 
14-17-year-olds. Young people are happy to 
RS@X�@S�GNLD�KNMFDQ��ODQG@OR�NTS�NE�MDBDRRHSX��
they recognise the support this gives them 
DLNSHNM@KKX��OQ@BSHB@KKX�@MC�ƥM@MBH@KKX�@MC�
their plans to move out on their own are  
HMSQHMRHB@KKX�KHMJDC�SN�ƥMCHMF�@�ŖFNNC�INAŗ�@MC�
having enough money. 

The authors found that their sample of 
young people had a high frequency of moves 
compared with young people in other studies 
(for example Ford et al ‘Conceptualising the 
contemporary role of housing in the transition 
to adult life in England’32���ATS�@KK�SDMCDC�
28  ibid p. 68
29 ibid p.64
30 ibid p.69
31 ,@B#NM@KC��1�@MC�,@QRG��)��������Disconnected youth?. 
Houndmills [England]: Palgrave Macmillan.
32��%NQC��)��1TFF��)�@MC�!TQQNVR��1��������"NMBDOST@KHRHMF�SGD�
Contemporary Role of Housing in the Transition to Adult Life in 
England. Urban Studies����������OO���������

to stay within their local area – this was 
something MacDonald and Marsh called ‘local 
nomadism’. Privately rented accommodation 
HR�BDMSQ@K�SN�SGD�XNTSG�GNTRHMF�L@QJDS��@MC�
many young people in MacDonald and Marsh’s 
sample also had easy access to an abundance 
of social housing in their area at the time. This 
is something our young people are less likely 
SN�AD�NƤDQDC

In attempting to understand young people’s 
housing pathways and why they chose to 
RS@X�VGDQD�SGDX�CHC��DRODBH@KKX�SGNRD�SG@S�
BGNNRD�SN�RS@X�HM�ONNQ�MDHFGANTQGNNCR��SGD�
@TSGNQR�HCDMSHƥDC�RDUDQ@K�HLONQS@MS�E@BSNQR�
These included the importance of family and 
RNBH@K�MDSVNQJR��E@LHKH@QHSX�VHSG�OK@BD��@MC�
the normality of social exclusion. Almost all of 
the young people we spoke to as part of this 
project listed family and friends as important 
factors when they think of the meaning of 
‘home’. 

We are often led to believe that the ideal 
situation in the UK is for everyone to own their 
NVM�GNLD�(MCDDC��HS�V@R�VHCDKX�QDONQSDC�
that the average UK home rose in value by 
@ANTS�a�������HM������!TS�SGD�QD@KHSX�ENQ�
many young people today is that owning 
their own home will never be an option. The 
current generation is ‘generation rent’33��@MC�
there is little sign that this will change during 
the lifetime of most of today’s young people. 
What is needed to protect this generation of 
renters is more regulation and security where 
tenants cannot be evicted on a whim. We need 
OQNODQSX�NE�FNNC�PT@KHSX��VDKK�RNTMCOQNNEDC��
spacious and well insulated. 

 �QDONQS�AX�- 3"$-��Ŗ&DMDQ@SHNM�1DMS��
/DQBDOSHNMR�NE�SGD�ƥQRS�SHLD�ATXDQ�L@QJDS’,34 
RTLL@QHRDR�JDX�ƥMCHMFR�EQNL�SGD�'@KHE@WŗR�
@MMT@K�QDRD@QBG�HMSN�ODQBDOSHNMR�NE�SGD�ƥQRS�
time buyer market. The research included 
HMSDQUHDVR�VHSG�������������XD@Q�NKCR��@R�
VDKK�@R�������HMSDQUHDVR�VHSG�SGDHQ�O@QDMSRŗ�
generation. 

33 $KKDM��!��������&DMDQ@SHNM�1DMS�(FMNQDC��HMRDBTQD�@MC�NM�SGD�
rise. Guardian�:NMKHMD<� U@HK@AKD�@S��GSSO���VVVSGDFT@QCH@M
BNL�BNLLDMSHREQDD������MNU����FDMDQ@SHNM�QDMS�HFMNQDC�HM-
secure-on-the-rise [Accessed 20 Jun. 2015].
34�)DRRNO��"�@MC�'TLOQGDX�� ��������Generation Rent Percep-
tions of the First Time Buyer. 1st ed. [ebook] Natcen. Available 
@S��GSSO���VVVM@SBDM@BTJ�NTQ�QDRD@QBG�QDRD@QBG�SGD�QD@KH-
SX�NE�FDMDQ@SHNM�QDMS��: BBDRRDC����)TM�����<
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‘The global recession of 2008 has had a huge 
impact on the UK housing market, particularly 
IRU�\RXQJHU�ƲUVW�WLPH�EX\HUV�ZKR��IDFLQJ�D�
GLƴFXOW�PRUWJDJH�PDUNHW��KLJK�GHSRVLWV��SRRU�
job security and stagnating disposable income, 
KDYH�IRXQG�LW�GLƴFXOW�WR�PXVWHU�WKH�ƲQDQFLDO�
means to get onto the property ladder’. 

Ş Young people are concerned about longer-
SDQL�@ƤNQC@AHKHSX�SGQNTFG�QHRHMF�GNTRD�
prices and increased low income living

Ş Young people today are doing more than 
SGDHQ�OQDCDBDRRNQR��DHSGDQ�VHSGHM�SGDHQ�
FDMDQ@SHNM�NQ�SGDHQ�O@QDMSRŗ��DUDQ�CHC�HM�
terms of cutting back to save for a deposit. 
'NVDUDQ��ENQ�L@MX��SGHR�HR�TMKHJDKX�SN�
AD�RTƧBHDMS��@MC�L@INQ�BG@MFDR�RTBG�
as moving back to the parental home or 
ANQQNVHMF�LNMDX�EQNL�EQHDMCR�E@LHKX�L@X�
be necessary

Ş /@QDMS@K�@RRHRS@MBD�ENQ�ƥQRS�SHLD�ATXDQR�
HR�ADBNLHMF�LNQD�BNLLNM��ATS�ENQ�RNLD�
parents it can have negative impacts on 
SGDHQ�ƥM@MBH@K�RDBTQHSX�@R�SGDX�CHO�HMSN�
their own savings and retirement funds to 
pay for it. It also potentially has an uneven 
RNBH@K�HLO@BS��VHSG�SGNRD�EQNL�KDRR�VD@KSGX�
backgrounds not necessarily being given 
the same kinds of support as those with 
wealthier parents

Ş ‘Help to Buy’ seeks to make it easier for 
people to purchase a property by assisting 
with the deposit and by providing mortgage 
guarantees

Ş Homeownership is still a preference for 
most people and is associated with positive 
social outcomes such as ‘taking a stake 
HM�RNBHDSXŗ�'NVDUDQ��@SSHSTCDR�SNV@QCR�
renting as a lifestyle seem to have softened 
RKHFGSKX��@MC�SGD�XNTMFDRS�O@QSHBHO@MSR�@QD�
RHFMHƥB@MSKX�KDRR�KHJDKX�SN�V@MS�SN�NVM�@�
home than the generations that preceded 
them

Ş 6D�G@UD�RDDM�DUHCDMBD�NE�SGD�ƥMCHMFR�
@ANUD��ANSG�HM�SGD�DWODQHDMBDR�NE�NTQ�ODDQ�
researchers and the young people they 
interviewed. This project adds further 
weight to a growing body of evidence which 
captures the challenging and precarious 
situation which many young people face in 
their housing transitions

.UDQ�SGD�O@RS����XD@QR��SGD�4*�G@R�VHSMDRRDC�
the emergence of fractured and extended 
transitions to adulthood. Lengthened 
educational careers and extended transitions 
HMSN�DLOKNXLDMS��HMCDODMCDMS�GNTRHMF�@MC�
partnership formation have become the 
norm. Yet Heath (2008) found that young 
ODNOKD�DWODQHDMBD�UDQX�CHƤDQDMS�O@SGV@XR�
to adulthood depending on factors including 
FDMCDQ��DSGMHBHSX�@MC�RNBH@K�BK@RR35.

Over the past two decades there has been 
a marked trend towards fewer young 
householders living in owner-occupied and 
RNBH@K�QDMSDC�GNTRHMF��@MC�LNQD�KHUHMF�HM�SGD�
private rented sector. Private renting has 
become the most common tenure by far among 
20–24 year olds (see graph below). Owner-
occupation remains the most common tenure 
@LNMF���Ŕ���XD@Q�NKCR��ATS�HSR�HMBHCDMBD�
has declined. Young people’s housing costs 
vary according to their housing tenure. Local 
authority tenants have the lowest monthly 
GNTRHMF�BNRSR��OQHU@SD�SDM@MSR�SGD�GHFGDRS�
Young people’s mortgage payments are higher 
than for owner-occupiers of other ages. The 
proportion of income spent on mortgage 
payments by under-35 year olds has increased 
over the past decade. University students 
have lower housing costs than non-students. 
Young people living in social housing report 
SGD�GHFGDRS�KDUDKR�NE�CHEƥBTKSX�HM�LDDSHMF�SGDHQ�
housing costs.

35 'D@SG��2��������Housing choices and Issues for Young People 
in the UK.. 1st ed. [ebook] York: Joseph Rowntree Foundation. 
 U@HK@AKD�@S��GSSO���VVVIQENQFTJ�RHSDR�ƥKDR�IQE�����OC�: B-
cessed 26 Jun. 2015].
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There has been a steady increase in the 
proportion of young people remaining in the 
parental home. Young men are more likely 
SN�CN�RN�SG@M�XNTMF�VNLDM��@MC�KD@UD�SGD�
parental home at later ages. Young people 
EQNL�LHCCKD�BK@RR�E@LHKHDR�SDMC�SN�ƥQRS�KD@UD�
home at a younger age than their working-
BK@RR�BNMSDLONQ@QHDR��K@QFDKX�ADB@TRD�NE�
moving away to study. Their working-class 
ODDQR�SDMC�SN�KD@UD�GNLD�K@SDQ��TRT@KKX�VHSG�MN�
intention of returning having left.

Rugg (2015) described the three principal 
GNTRHMF�SDMTQDR��RNBH@K�GNTRHMF��OQHU@SD�
renting and owner occupation and stated that 
the housing experiences of young people are 
not homogenous36. A higher proportion of 
young people live in the private rented sector 
due to limited (access to) social housing. 
2GNBJHMFKX��ŖHS�G@R�ADDM�B@KBTK@SDC�SG@S��NM�
@UDQ@FD��VNQJHMF�XNTMF�E@LHKHDR�G@UD�SN�V@HS�
12 years to save up a deposit to buy their 
NVM�GNLD�3GD�ƥFTQD�HR����XD@QR�ENQ�BNTOKDR�
without children’37.This means that for many 
NE�SGD�XNTMF�ODNOKD�S@JHMF�O@QS�HM�NTQ�OQNIDBS��
owning their own home will never be an 
option.

36�1TFF��)�@MC�0THKF@QR��#��������8NTMF�/DNOKD�@MC�'NTRHMF�� �
1DUHDV�NE�SGD�/QDRDMS�/NKHBX�@MC�/Q@BSHBD�+@MCRB@OD��8NTSG�@MC�
Policy Special Edition: The Next Five Years: Prospects for young 
ODNOKD��-N������,@X��OO����
372GDKSDQ���������A home of their own. 1st ed. London: Shelter. 

%NQC��1TFF�@MC�!TQQNVR��������BNMCTBSDC�@�
K@QFD�RB@KD�RSTCX�@MC�HCDMSHƥDC�@�SXONKNFX�
NE�CHƤDQDMS�RNQSR�NE�XNTSG�GNTRHMF�INTQMDX�
3GD�@TSGNQR�HCDMSHƥDC�ƥUD�CHRSHMBS�GNTRHMF�
‘pathways’. Each is based on the degree 
of planning and control exercised by a 
XNTMF�ODQRNM��SGD�DWSDMS�@MC�M@STQD�NE�@MX�
BNMRSQ@HMSR��@MC�SGD�CDFQDD�NE�@U@HK@AKD�E@LHKX�
support. An understanding of contemporary 
housing transitions also needs to take account 
NE�SGD�HLO@BS�NE�RODBHƥB�FNUDQMLDMS�ONKHBHDR�
and the vulnerabilities of certain groups38.

38 %NQC��)��1TFF��)���!TQQNVR��1�������‘Conceptualising the 
contemporary role of housing in the transition to adult life in 
England’�4QA@M�2STCHDR��UNK�����MN�����OO����Ŕ��

36
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SURVEYS 
The older cluster wanted to reach many young 
people from across Glasgow and beyond to 
seek their views. Once they had established 
SGDHQ�QDRD@QBG�OQNAKDL��SGDX�VNQJDC�SNFDSGDQ�
to design a survey and promoted this on social 
media and throughout the networks available 
SN�SGDL�SGQNTFG�SGD�/NUDQSX� KKH@MBD��"GHKCQDM�
HM�2BNSK@MC�@MC�SGD�6GD@SKDX�&QNTO�3GHR�ƥQRS�
RSDO�HM�SGDHQ�ƥDKCVNQJ�ENBTRDC�NM�DWOKNQHMF�
E@BSNQR�@ƤDBSHMF�@BBDRR�SN�FNNC�PT@KHSX�
GNTRHMF��HMBKTCHMF�ODQBDHUDC�A@QQHDQR�@R�VDKK�
@R�RTOONQS�@U@HK@AKD��RTBG�@R�ATCFDSHMF��@CUHBD�
and information. The survey also explored 
young people’s feelings around transition to 
independent living and their aspirations for 
the future. The survey included demographic 
HMENQL@SHNM�@MC�@BBDRR�SN�RDQUHBDR�(M�SNS@K�����
young people from across Scotland responded 
to the online survey.

The older cluster also designed a survey 
ENQ�EQNMS�KHMD�GNTRHMF�RS@Ƥ�(M�SNS@K�����
professionals responded to this survey. The 
RTQUDX�RNTFGS�O@QSHBHO@MSRŗ�OQNEDRRHNM��RHYD�
NE�NQF@MHR@SHNM��SGD�@QD@�HS�RDQUDC�@MC�@MX�
RDQUHBDR�@U@HK@AKD�RODBHƥB@KKX�SN�XNTMF�ODNOKD�
The young people designed the questions 
to explore the methods of communication 
ADSVDDM�GNTRHMF�RS@Ƥ�@MC�XNTMF�ODNOKD��
as well as the extent to which services and 
resources are tailored to meet the needs of 
younger service users. They were asked to 
consider the existing barriers faced by young 
people regarding their housing choices and 
the support available for the transition to 
HMCDODMCDMS�KHUHMF��HMBKTCHMF�@MX�RHFMONRSHMF�
to additional support. 

BREAKDOWN OF  
SURVEY DEMOGRAPHIC
YOUNG PEOPLE

Sixty young people completed the survey 
about housing and communities. They were 
aged 16-30 with an average age of 19.5. Over 

half of the respondents were female and most 
of them were in an apprenticeship or training. 
The majority of respondents were living with 
their parents in social housing. 

%1.-3ȃ+(-$�'.42(-&�23 %%

3VDMSX�SVN�EQNMS�KHMD�GNTRHMF�RS@Ƥ�BNLOKDSDC�
SGD�RTQUDX��NE�VGHBG�����VDQD�EQNL�@�K@QFD�
RHYDC�GNTRHMF�@RRNBH@SHNM������EQNL�@�LDCHTL�
RHYD�@MC����EQNL�@�RL@KK�3GD�L@INQHSX�VDQD�
GNTRHMF�NƧBDQR�@MC�NSGDQ�O@QSHBHO@MSR�@KRN�
HMBKTCDC�L@M@FDQR��@�VDKE@QD�@CUHRNQ�@MC�@�
Director of Registered Social Landlords. 

INTERVIEWS
The second stage of the peer research for 
the older cluster included one-to-one semi-
RSQTBSTQDC�HMSDQUHDVR�VHSG�XNTMF�ODNOKD��
HM�NQCDQ�SN�BNMMDBS�VHSG�CHƤDQDMS�S@QFDS�
populations. The questions were shaped 
around emerging themes from the survey 
responses and provided a chance to explore in 
more depth the key issues for young people. 
Participants were friends or colleagues of 
SGD�NKCDQ�BKTRSDQ�(M�SNS@K��SGD�ODDQ�QDRD@QBG�
team conducted four interviews in the Poverty 
 KKH@MBD�NƧBD�@R�HS�HR�@�BDMSQ@K�RO@BD�@MC�D@RHKX�
accessed by public transport. Other options 
were available if required by interviewees. 

4. Methodology:  
how the young people designed their research 
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FOCUS GROUPS
Both the older and the younger cluster 
chose to hold focus groups as part of their 
ƥDKCVNQJ�HM�NQCDQ�SN�F@HM�@�Q@MFD�NE�UHDVR�@MC�
to provoke debate around housing options 
and key issues for young people within their 
BNLLTMHSHDR�%NQ�SGD�NKCDQ�BKTRSDQ��SGD�SD@L�
adapted their interview questions and ran 
two focus groups; one in a high school with 
4th and 5th year pupils – a mixed demographic 
Ŕ�@MC�NMD�HM�SGD�/NUDQSX� KKH@MBD�NƧBD�VHSG�@�
FQNTO�NE�OQDCNLHM@MSKX�VGHSD��L@KD��2BNSSHRG�
participants aged 17-21. The session held 
in the school was challenging due to large 
numbers. 

3GD�XNTMFDQ�BKTRSDQ�SNNJ�@�RKHFGSKX�CHƤDQDMS�
approach to the focus groups as it was agreed 
SG@S�XNTMFDQ�SDDM@FDQR�VNTKC�ADMDƥS�EQNL�
more prompts to participate and engage in this 
JHMC�NE�VNQJ�(M�BNKK@ANQ@SHNM�VHSG�OQNIDBS�RS@Ƥ��
SGDX�CDBHCDC�SN�ATHKC�@�L@JDRGHES��B@QCAN@QC�
‘home’ that would serve as an interactive tool 
to get the discussion going. The team worked 
together to create this and included spaces 
ENQ�XNTMF�ODNOKD�SN�FQ@ƧSH�SGDHQ�QDRONMRD�SN�
‘What does home mean to you?’ as well as a 
chance to ‘dot vote’ on whether they agreed 
VHSG�CHƤDQDMS�RS@SDLDMSR�RTBG�@R�

Ţ�(�G@UD�@�RO@BD�@S�GNLD�VGDQD�(�B@M�ƥMC�
privacy

Ţ� S�GNLD��(�G@UD�RO@BD�@MC�PTHDS�SHLD�SN�CN�
my homework

Ţ�Youth services are really important to our 
community

Ţ�There are spaces in my community for kids to 
play safely

Ţ�There are safe spaces in my community for 
young people to hang out

Following a brainstorming session around 
local issues and perceived barriers for young 
ODNOKD��SGD�SD@L�B@LD�TO�VHSG�ENBTR�FQNTO�
questions and practised introducing the 
OQNIDBS��SGD�B@QCAN@QC�GNTRD�QDRNTQBD�@MC�SGD�
focus group questions. Engagement at this 
RS@FD�V@R�BG@KKDMFHMF��ENKKNVHMF�@�BNTOKD�NE�
unsuccessful attempts to run the focus groups 
CTD�SN�TMENQDRDDM�BHQBTLRS@MBDR�4KSHL@SDKX��
a focus group was set up and led by youth 
facilitators on the team within a high school 
and there was a great appetite to engage 
with the questions designed by the younger 
cluster. One focus group using the house was 
undertaken in the youth club.  
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COMMUNITY WALKABOUT

The younger cluster conducted a ‘community 
V@KJ@ANTSŗ�TRHMF�&N/QN�@MC�ƥKL�B@LDQ@R�SN�
capture images of their local communities 
VGHKRS�S@JHMF�MNSDR�@MC�NQ�UDQA@KKX�QDƦDBSHMF�
with a project team member. We provided 
them with research kits to capture their 
DWODQHDMBDR�/QNIDBS�RS@Ƥ�VNQJDC�VHSG�SGDL�
@S�SGD�ENKKNVHMF�RDRRHNM�SN�QDƦDBS�NM�SGHR�
experience and recorded their reasons for 
having photographed certain areas and items 
as well as the thoughts and feelings these 
provoked. 

PERSONAL REFLECTIONS

The younger cluster spent time working on 
SGDHQ�NVM�ODQRNM@K�QDƦDBSHNMR�@QNTMC�SGD�
SGDLDR�NE�SGD�QDRD@QBG�OQNIDBS��M@LDKX��LX�
BNLLTMHSX��GNTRHMF��RDQUHBDR�@MC�SGD�KNB@K�
area. This was the last task for the group 
and was rich with the ideas they had been 
exploring throughout the project.   

3GD�HMSDQUHDVR��ENBTR�FQNTOR��OGNSNFQ@OG�
QDƦDBSHUD�CHRBTRRHNM�ENKKNVHMF�SGD�BNLLTMHSX�
V@KJ@ANTS�@MC�SGD�ODQRNM@K�QDƦDBSHNMR�VDQD�
SQ@MRBQHADC��@M@KXRDC�@MC�SGDL@SHB@KKX�BNCDC�
This process was a collaboration between the 
NKCDQ�BKTRSDQ�@MC�SGD�OQNIDBS�RS@Ƥ�SD@L�

‘ETHNOGRAPHIC’ WORK

Members of the older team expressed an 
interest in exploring an opportunity to carry out 
@�NMD�NƤ�OHDBD�NE�DWODQHDMSH@K��DSGMNFQ@OGHB�
inspired research through the medium of 
social reporting. This involved members of the 
team spending time in a new Wheatley Group  

SDM@MBX�@MC�QDBNQCHMF�SGD�RHFGSR��RNTMCR��
EDDKHMFR��DLNSHNMR�@MC�HLOQDRRHNMR�SGDX�
experienced through social media. 

Social reporting involves harnessing the 
creativity and immediacy of social media 
to capture a creative picture of an event or 
a process. The team worked closely with 
1NADQS�#NXKD��NMD�NE�NTQ�OQNIDBS�LDMSNQR��
to develop this approach in line with the 
RODBHƥB�QDPTHQDLDMSR�NE�SGD�OQNIDBS�1NADQS�
had undergone training in this methodology 
through Third Sector Lab and he was an 
excellent lead in this aspect of the research. 
The team agreed to bring along their 
smartphones to document their experience 
TRHMF�RNBH@K�LDCH@��HMBKTCHMF�3VHSSDQ��%@BDANNJ��
2M@OBG@S��2NTMCBKNTC��8NT3TAD��5HMD�@MC�
Instagram as they arrived in a Wheatley 
property and spent time there (a 3-hour slot). 
They approached this from the perspective of 
@�XNTMF�ODQRNM�FNHMF�HMSN�SGDHQ�ƥQRS�SDM@MBX�
and framed their thinking around themes that 
G@C�DLDQFDC�EQNL�SGD�ƥMCHMFR�NE�SGD�QDRD@QBG�
SGTR�E@Q��HMBKTCHMF�HRNK@SHNM��R@EDSX��PT@KHSX�
NE�SGD�SDM@MBX�HMENQL@SHNM�O@BJ��BNLENQS��
BKD@MKHMDRR��BNLLTMHSX�BNMMDBSHNMR��@MC�RN�
on. They generated content and tagged each 
QDƦDBSHNM�TRHMF�SGDHQ�BGNRDM�3VHSSDQ�G@RGS@F�
of #tenancytakeover. 

(M�RTARDPTDMS�RDRRHNMR��SGDX�SGDM�QDSQHDUDC�
the output generated using Storify to create 
a report. This can be shared on a webpage 
@MC�SGQNTFG�RNBH@K�LDCH@��@R�VDKK�@R�ADHMF�
exported as a PDF.

EH\RQGB�BZDOOV��WKHORQJZDONXS��WKLUGÀRRU��NQDFNHUHG��WHQDQF\WDNHRYHU
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(M�@KK�QDRD@QBG��HS�HR�HLONQS@MS�SN�ATHKC�QHRJ�
minimising processes into the project design. 
Additional consideration must be given 
VGDM�QDRD@QBGHMF��VHSG��UTKMDQ@AKD�@MC�
or stigmatised groups. We anticipated that 
RNLD��NQ�@KK��XNTMF�ODNOKD�O@QSHBHO@SHMF�HM�SGHR�
project might have experiences of poverty. 
From the outset we tried to make sure that 
the team would be equipped to deal with any 
BG@KKDMFDR�HRRTDR�RBDM@QHNR�SG@S�L@X�@QHRD��
with our priority always being the wellbeing of 
the young participants. As a team we worked 
to ensure that we were adequately trained 
in the following areas: child protection and 
R@ED�FT@QCHMF��2@ED3@KJ�@MC� 22(23��CQTF�@MC�
@KBNGNK�LHRTRD�@MC�QDBNUDQX��@MC�SGD�LDMS@K�
health and wellbeing of young people. This 
DM@AKDC�TR��@R�@�SD@L��SN�DƤDBSHUDKX�RTOONQS�
young people taking part in the project.

We invested time at the outset anticipating the 
various issues that might arise as part of this 
project. We discussed the following as a team:

Ţ�$ƤDBSHUD�RTOONQS�ENQ�ODDQ�QDRD@QBGDQR

Ţ�Establishing ground rules for sessions

Ţ�Safeguarding and PVG checks

Ţ�2S@Ƥ�VDKKADHMF�HMBKTCHMF�RS@Ƥ�SQ@HMHMF�MDDCR

Ţ�Power dynamics and young people

Ţ�The age and circumstance at which to seek 
O@QDMS@K�FT@QCH@M�BNMRDMS�

Ţ�Equalities issues

Ţ�Managing expectations

Ţ�Social media application within the project

Ţ�3NOHB�HRRTDR�Ŕ�HCDMSHEXHMF�SQHFFDQR�ENQ�RODBHƥB�
FQNTOR��RTBG�@R�O@QDMS@K�RDO@Q@SHNM��ADHMF�@M�
@RXKTL�RDDJDQ��@CCHBSHNM�DSB

We have expanded on several of these points 
below:

PROTECTION OF CHILDREN AND 
VULNERABLE ADULTS 
Procedures were drawn up in partnership with 
6GD@SKDX�&QNTO��SGD�/NUDQSX� KKH@MBD�@MC�
"GHKCQDM�HM�2BNSK@MC��@KK�NE�VGHBG�G@C�BNOHDR�
of the relevant safeguarding documentation. 
Particular attention was given to researcher 
safety throughout the planning and 
CDUDKNOLDMS�NE�SGHR�QDRD@QBG�OQNIDBS��@MC�V@R�
@�GHFG�OQHNQHSX�CTQHMF�SGD�ƥDKCVNQJ� �M@LDC�
person and out of hours contact number was 
established and allocated for the duration 
of the project. Children in Scotland and the 
Poverty Alliance arranged several meetings to 
ensure that this was a designated person with 
QDKDU@MS�RODBH@KHRS�SQ@HMHMF�HM�SGD�ƥDKC�NE�BGHKC�
and vulnerable adult protection. It was agreed 
that the named person would be available 
SGQNTFGNTS�SGD�OQNIDBS��TONM�HCDMSHƥB@SHNM�NE�
BNMBDQMR�AX�OQNIDBS�RS@Ƥ�@MC�LDMSNQR�

The Protection of Vulnerable Groups (Scotland) 
Act 200739�B@LD�HMSN�DƤDBS�NM����%DAQT@QX�
2011. This replaced the previous Disclosure 
Scotland checking system for individuals who 
VNQJ�VHSG�BGHKCQDM�@MC�NQ�OQNSDBSDC�@CTKSR�
(S�CDƥMDR�VG@S�BNMRSHSTSDR�VNQJ��VGHBG�HR�
‘regulated’ under the Act. It is illegal to employ 
anyone to carry out ‘regulated work’ who is 
not a member of the PVG scheme. As both 
the training sessions with the young people 
and the actual peer research were likely to 
fall into the category of ‘regulated work’ we 
had extensive discussions with the relevant 
regulatory and advisory bodies as to both 
statutory requirements and good safeguarding 
practice. We ensured that all members of the 
team and mentors were or became members 
of the PVG scheme. The peer researchers were 
not required to be PVG scheme members and 
were appropriately supervised at all times.

39�2BNSSHRG�&NUDQMLDMS����������Protection of Vulnerable Groups 
(Scotland) Act 2007�:NMKHMD<� U@HK@AKD�@S��GSSO���VVVKDFHRK@-
SHNMFNUTJ�@RO���������BNMSDMSR�: BBDRRDC���)TK�����<�

5. Ethics & Safeguarding
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INFORMED CONSENT
Participants should always be clear about the 
intent of the research and how the information 
will be used. It is important to consider 
SGD�SHLHMF�NE�BNMRDMS��@R�NESDM�SGHR�HR�LNQD�
appropriate at the end so participants know 
VG@S�SGDX�@QD�BNMRDMSHMF�SN�6HSG�SGHR�HM�LHMC��
we ensured that young people were informed 
of the opportunity to take part in this research 
and that the process was fully explained to 
SGDL�3GD�SD@L�NƤDQDC�SN�UHRHS�HMCHUHCT@KR�
or groups of young people to answer any 
questions. If a young person wanted to take 
part in the project and was over 16 (and had 
KDES�RBGNNK���VD�@RJDC�SGDL�SN�RHFM�@�BNMRDMS�
form. If they were still in school or under 16 
we asked for consent to be provided by a 
parent or guardian. 

This was followed by a 1-2-1 induction as part 
NE�SGD�ƥQRS�SQ@HMHMF�RDRRHNM�VGDQD�@�LDLADQ�NE�
the team chatted with each young person and 
found out more about their individual hopes 
and needs for the project. We checked with 
the young people throughout the project that 
they were happy with how things were going 
Ŕ�HM�DƤDBS�@�RNQS�NE�NMFNHMF�BNMRDMS�6D�@KRN�
gave them the chance to share their thoughts 
anonymously via evaluation forms.

Consent forms (both peer researchers and 
ENBTR�FQNTO�HMSDQUHDV�O@QSHBHO@MSR��@MC�
participant information sheets can be found in 
Appendix 3.

".-%(#$-3( +(38��/1(5 "8� -#�
DATA PROTECTION
We explained to young people that their 
NVM�HMENQL@SHNM�VNTKC�AD�JDOS�BNMƥCDMSH@K��
however due to the nature of the project we 
BNTKC�MNS�FT@Q@MSDD�SGDHQ�@MNMXLHSX�@MC��
@R�RTBG��VDQD�KNNJHMF�ENQ�ODNOKD�VGN�EDKS�
BNLENQS@AKD�SN�AD�HCDMSHƥDC�VGDM�ƥMCHMFR�
were disseminated at the end of the project.

.MBD�QDBQTHSDC��VD�VNQJDC�VHSG�SGD�XNTMF�
peer researchers to explain and ensure that 
people they interview for the project were 
guaranteed anonymity (should they want 
it) and that this information was treated 
RDMRHSHUDKX�@MC�BNMƥCDMSH@KKX�/@QSHBHO@MSR�
VDQD�HMUHSDC�SN�BQD@SD�SGDHQ�NVM�ORDTCNMXLR��
but we also considered those who wanted to 
AD�HCDMSHƥDC�@MC�G@UD�SGDHQ�UNHBD�GD@QC�

We strived to ensure anonymity of research 
RTAIDBSR�SGQNTFG�TRD�NE�BNCDC�QDEDQDMBDR��
RSNQDC�HM�@�KNBJDC�ƥKD��NQ�ENQ�DKDBSQNMHB�ƥKDR��
password encrypted) at the Poverty Alliance 
NƧBD�

PEER RESEARCHER SAFETY
Particular attention was given to researcher 
safety throughout the planning and 
CDUDKNOLDMS�NE�SGHR�QDRD@QBG�OQNIDBS��@MC�
V@R�@ƤNQCDC�TSLNRS�OQHNQHSX�CTQHMF�SGD�
ƥDKCVNQJ�3GD�QDRD@QBG�SD@L�G@C�@�AQN@C�
range of research and youth work experience 
and a good knowledge of the locale and 
were experienced in working in deprived 
communities. Researchers carried mobile 
OGNMDR�@S�@KK�SHLDR��@MC�MNSHƥDC�SGD�NSGDQ�
members of the team of their whereabouts and 
expected return time.
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We worked with two groups 
of young people. The 
older cluster was recruited 
EQNL�@BQNRR�&K@RFNV��AX�
reaching out within our 
networks and through the 
suggested routes through 
the Wheatley Group. This 
group came together 
RODBHƥB@KKX�ENQ�SGD�OQNIDBS�
and therefore did not know 
each other. We invested 
time at the beginning of 
the training sessions in 
doing ice-breaker activities 
�HMUNKUHMF�RJHOOHMF�QNODR��
L@QRGL@KKNVR��RO@FGDSSH�
and plasticine amongst 
other things!) and creating 
an atmosphere that was as 
comfortable as possible so 
that the team could bond 
and familiarise themselves 
with each other and the 
objectives of the project. 

6. Working with young peer research teams: 
The Process
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We approached the work with the younger 
BKTRSDQ�RKHFGSKX�CHƤDQDMSKX��DLADCCHMF�NTQ�
community peer research project for this age 
group within the existing Saturday activities at 
SGD�%TRD�8NTSG�"@E¤�HM�2GDSSKDRSNM��&K@RFNV�
(M�CNHMF�RN��VD�ADMDƥSSDC�EQNL�SGD�HMU@KT@AKD�
RTOONQS�NE�SGDHQ�XNTSG�VNQJDQ�@S�D@BG�RDRRHNM��
who ensured that we were working in a way 
@MC�@S�@�O@BD�SG@S�RTHSDC�SGD�RHFMHƥB@MS�
support needs of the group. There were 
four young people in this group and we met 
QDFTK@QKX�NUDQ�OHYY@�@MC�ONNK�@S�SGD�XNTSG�B@ED�
to discuss issues around their housing and 
their communities and to develop their skills 
as young researchers. With the assistance 
NE�SGD�OQNIDBS�RS@Ƥ��SGDX�CDRHFMDC�ENBTR�
FQNTOR��BNMCTBSDC�@�BNLLTMHSX�V@KJ@ANTS�
using GoPro cameras and built an interactive 
cardboard home in the youth centre.

 ESDQ�@�EDV�HMHSH@K�SQ@HMHMF�RDRRHNMR��SGD�FQNTO�
name for the project was discussed. Project 
RS@Ƥ�GHFGKHFGSDC�JDX�ONHMSR�@QNTMC�SGD�
importance of branding and thinking about 
SGD�M@LD�HM�CHƤDQDMS�BNMSDWSR��ENQ�DW@LOKD�HM�
social media. Young people weighed up some 
of the challenges of names that worked across 
SGDRD�CHƤDQDMS�BNMSDWSR��HMBKTCHMF�CHƤDQDMS�
@QD@R�NE�2BNSK@MC�G@UHMF�CHƤDQDMS�OGQ@RDR�
and local dialects. After a lively and creative 
CHRBTRRHNM��SGD�XNTMF�ODNOKD�CDBHCDC�SN�M@LD�
the project ‘Beyond4Walls’. This name was felt 
to capture the idea that housing is more than 
just a physical structure; it also represents 
a place of family and community life. The 
name was felt to symbolise the importance 
NE^GNTRHMF�@MC�GNLD

3Q@HMHMF�RDRRHNMR�VDQD�ƦDWHAKD�@MC�HMENQL@K��
we worked hard to make sessions fun but also 
informative. The training was delivered across 
25 sessions for the older cluster and 11 for the 
younger cluster and included: understanding 
BNLLTMHSX�HRRTDR��QDRD@QBG�LDSGNCR��QDRD@QBG�
DSGHBR��CDRHFMHMF�QDRD@QBG��QDƦDBSHUD�OQ@BSHBD��
ƥDKCVNQJ�@MC�C@S@�BNKKDBSHNM��C@S@�@M@KXRHR��
writing research reports and communicating 
QDRD@QBG�ƥMCHMFR�

The training sessions began with collaborating 
to establish some ground rules that would 
ensure the sessions ran smoothly and have 
QDRODBS��BNMƥCDMSH@KHSX�@MC�DLONVDQLDMS�@S�
their heart. 

We used a wide range of techniques and 
exercises to engage with the group and to 

train them in community research whilst being 
responsive to a wide range of learning and 
social needs. We used many cards like these 
to explore important issues for our group of 
XNTMF�ODNOKD��DF�ONKHBD��KNV�O@X��O@XHMF�
AHKKR��OTAKHB�SQ@MRONQS��RDMRD�NE�BNLLTMHSX��
O@QJR��FQ@ƧSH��@CCHBSHNMR��@MC�RN�NM��3GDQD�
VDQD�KNSR�NE�B@QCR��RNLD�ONRHSHUD�@MC�RNLD�
MDF@SHUD��RNLD�AK@MJ�ENQ�XNTMF�ODNOKD�SN�@CC�
their own. We asked young people to discuss 
and select what they thought were the most 
relevant issues for them in their communities. 
Here are just a couple of examples:
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We used participative games to get the young 
ODNOKD�LNUHMF�@MC�HMSDQ@BSHMF�VHSG�D@BG�NSGDQ��
RTBG�@R�SGD�ŖBNLENQS�YNMDRŗ�@BSHUHSX�VGDQDAX�
the group are invited to huddle together and 
CDRBQHAD�RHST@SHNMR��RBDM@QHNR�@MC�RJHKKR�SG@S�
they’re comfortable with before taking a step 
back and applying the same thought process to 
RNLDSGHMF�SG@S�SGDX�@QD�RKHFGSKX�KDRR�BNMƥCDMS�
or comfortable with. They repeat this until they 
@QD�ŖNTSVHSGŗ�SGDHQ�BNLENQS�YNMD�3GD�FQNTO�HR�
SGDM�DMBNTQ@FDC�SN�QDƦDBS�NM�GNV�SGDX�BNTKC�
achieve working in this area and personally 
develop within the project. 

When thinking about our communities we used 
a large foldout map of Glasgow as a visual 
@HC�SN�FDS�ODNOKD�S@KJHMF�@ANTS�BNLLTMHSHDR��
ANQCDQR��CHƤDQDMS�SXODR�NE�GNTRHMF�@MC�SGD�
heritage of an area. This was a great prompt for 
discussion.

To encourage critical thinking within the 
FQNTO��VD�V@SBGDC�RGNQS�ƥKLR�RTBG�@R�1NTMC�
Ma Bit’s documentary on The Gallowgate 
Twins40 and Russell Brand’s ‘Trews (True News)’ 
QDONQSR��@R�VDKK�@R�DMBNTQ@FHMF�SGD�XNTMF�ODDQ�
researchers to engage with wider reporting 
and emerging news articles on the theme of 
community and housing through social media. 

6GDM�VD�VDQD�DWOKNQHMF�QDRD@QBG�DSGHBR��
the session focused on ethical dilemmas; 
SGD�XNTMF�ODNOKD�VDQD�ONRDC�VHSG�CHƤDQDMS�
RBDM@QHNR�@MC�VDQD�@RJDC�SN�QDƦDBS�@R�@�SD@L�
on how they would approach these scenarios 
with research ethics in mind.

Partnering up to role-play was used to explore 
QDƦDWHUHSX�/@QSMDQR�VDQD�@RJDC�SN�OHBJ�@�SNOHB�
NE�BTQQDMS�HMSDQDRS�@MC�SN�ƥMC�NTS�D@BG�NSGDQŗR�
views on this. When they came back together 
@R�@�FQNTO��DUDQXNMD�V@R�DMBNTQ@FDC�SN�QDƦDBS�
on why they chose to ask those questions and 
VGDSGDQ�FDMCDQ��@FD�NQ�@MX�NSGDQ�OQNSDBSDC�
characteristic played a part in why they chose 
those questions. 

When the team was designing its research 
methodology and thinking carefully about 
VG@S�SN�TRD�@MC�VGX��VD�RDS�TO�RS@SHNMR�@QNTMC�
the room in a carousel and the team ‘dot voted’ 
NM�SGDHQ�OQDEDQQDC�LDSGNC�@MC�VQNSD�TO�NM�ƦHO�
BG@QSR�SGDHQ�QD@RNMR�ENQ�SGDHQ�BGNHBDR��VGHBG�
allowed us to visually map out the shape of the 
research. 
40 �1NTMCL@AHS���������Round Ma Bit: The Gallowgate Twins. 
:UHCDN<� U@HK@AKD�@S��GSSOR���VVVXNTSTADBNL�V@SBG�U��TE�M-
LYXlDg [Accessed Apr. 2015].

As mentioned above within the chapter 
NM�,DSGNCNKNFX��$SGMNFQ@OGHB�VNQJ��SGD�
older cluster used social media to record 
SGDHQ�HLOQDRRHNMR�CTQHMF�@M�DWODQHDMSH@K��
ethnographic-inspired session within a new 
6GD@SKDX�&QNTO�SDM@MBX� R�E@Q�@R�VD�JMNV��
this innovative approach hadn’t been used 
HM�XNTSG�ODDQ�QDRD@QBG�ADENQD�NM�SGHR�SNOHB��
so the young people in the team were both 
nervous and excited. This method had two 
main objectives: to promote the project 
@BQNRR�NTQ�MDSVNQJR��SGDQDAX�BQD@SHMF�
HMSDQDRS�HM�SGD�ƥMCHMFR��@MC�SN�FDMDQ@SD�@�
wealth of immediate content and dialogue 
on young people’s issues around housing 
and community. The results of their work 
suggested that both were achieved and 
feedback from the team on the process was 
very positive. 

The younger cluster worked together to 
create a cardboard ‘house’ as a tool to 
prompt discussion in the focus groups and 
were encouraged to use research kits on 
their community walkabout to record their 
impressions. 

%TQSGDQLNQD��ANSG�FQNTOR�NE�XNTMF�ODNOKD�
were issued with research diaries. Within 
SGD�CH@QHDR��JDX�VDKKADHMF�HMENQL@SHNM�ENQ�
XNTMF�ODNOKD�V@R�OQNUHCDC��RTBG�@R�BNMS@BS�
information for ChildLine. They also received 
information about the Young Scot card to 
enable them to access discounts and other 
support. 

SOCIAL MEDIA
We made good use of social media throughout 
SGD�OQNIDBS�6D�G@C�@�%@BDANNJ�FQNTO��VGHBG�
enabled us to keep in touch with each other 
and share information throughout the project. 
We also had a Twitter account @Beyond4W 
to engage with a wider audience including 
,@QF@QDS�!TQFDRR��SGD�'NTRHMF�,HMHRSDQ�@MC�
the Commission on Housing and Wellbeing.

The older cluster also used various social 
media apps to capture their experiences during 
SGD�ŖSDM@MBX�S@JDNUDQŗ�HMBKTCHMF�2M@OBG@S��
2NTMCBKNTC��8NT3TAD��5HMD�@MC�(MRS@FQ@L�
We then collated all of this information into a 
Storify report.
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Regular meetings were arranged between 
members of the research team and Wheatley 
&QNTO�RS@Ƥ�SN�DMRTQD�SGD�QDRD@QBG�V@R�ADHMF�
carried out as approved. We also developed 
evaluation forms to gather feedback on an 
ongoing basis so we could make any necessary 
changes as required and not wait until the end 
of the project.

 R�O@QS�NE�SGDHQ�QDRD@QBG�SQ@HMHMF��VD�@RJDC�SGD�
XNTMF�ODNOKD�SN�CDUHRD�SGDHQ�NVM�PTDRSHNMR��
which we would use to evaluate and gather 
feedback about each training session (see 
appendix 2). 

A key focus of this participatory research 
project was the journey and development 
of young people involved in both clusters. 
Baseline materials were drawn up and a 
process of additional monitoring through 
observation was selected as the method to 
capture personal growth and development. We 
also carried out staged evaluation to measure 
against the baseline in terms of four key areas: 
%DDKHMF�O@QS�NE�SGD�BNLLTMHSX�RNBH@K�HMBKTRHNM��
(MENQL@SHNM�@ANTS�ADMDƥSR�@MC�RDQUHBDR��
"NMƥCDMBD�HM�SGDLRDKUDR�@MC�SGDHQ�RJHKKR��
Feeling listened to and empowered.

��ȃ���"+423$1�(,/ "32�
(M�DU@KT@SHNM�NE�SGD�SQ@HMHMF�OQNFQ@LLD��
the group reported that they had learned 
MDV�RJHKKR��KHJD�QDRD@QBG�SDBGMHPTDR��@MC�
GHFGKHFGSDC�SG@S�ƥDKCVNQJ�V@R�@M�DKDLDMS�
that they had really enjoyed. They reported 
that discussion had allowed them to raise 
their views and they felt included in the 
design and delivery of the project. Other 
learning outcomes and competencies included 
innovative thinking and the opportunity to 
learn about other people’s views. The group 
felt that key challenges within the project had 
ADDM�@SSDMC@MBD��CTD�SN�NSGDQ�BNLLHSLDMSR�
in young people’s lives and extra volunteering 
SHLD�ADHMF�QDPTHQDC�@S�RODBHƥB�RS@FDR��RTBG�@R�
analysis. 

“A relatively small group meant everyone 
had the chance to contribute.” (peer 

researchers) 

The monitoring and evaluation materials 
returned indicated: 

Ţ A shift towards feeling more connected 
VHSGHM�SGDHQ�BNLLTMHSX��G@UHMF�NQHFHM@KKX�
indicated limited connection or feeling very 
disconnected

Ţ Some young people felt an increase in their 
TMCDQRS@MCHMF�NE�SGD�ADMDƥSR�@MC�RDQUHBDR�
they were entitled to. Others reported no 
BG@MFD��G@UHMF�HMHSH@KKX�QDONQSDC�RNLD�
JMNVKDCFD�NE�RDQUHBDR�@MC�ADMDƥSR

Ţ "NMƥCDMBD�@MC�RJHKKR�HM�BNMCTBSHMF�
community research had increased across 
SGD�FQNTO�@R�@�VGNKD��EQNL�SGD�XNTMF�ODNOKD�
having initially reported they had some skills 
in this area

Ţ Having a voice and feeling listened to within 
their community and by their housing 
provider had generally increased across the 
FQNTO��@KSGNTFG�NMD�XNTMF�ODQRNM�HMCHB@SDC�
no change in this area 

7. Monitoring and Evaluation
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��ȃ���"+423$1�(,/ "32�
8NTMF�ODNOKD�QDONQSDC�DMINXHMF�SGD�OQNIDBS��
@R�VDKK�@R�ƥMCHMF�O@QSR�NE�HS�BG@KKDMFHMF�HM�
terms of the issues covered and the content 
of the training. The group provided positive 
feedback on the participatory approach of the 
training sessions and was very positive about 
the experience of designing and constructing 
the interactive house for the research 
ƥDKCVNQJ�3GHR�FQNTO�ODQBDHUDC�JDX�BG@KKDMFDR�
to be attendance at the training sessions and 
scheduling of the training sessions. Some 
O@QSHBTK@Q�DWDQBHRDR�NM�QDƦDBSHMF�NM�SGD�MNSHNM�
of home were challenging for some young 
people.

The monitoring and evaluation materials 
returned indicated: 

Ţ  A shift towards feeling more connected 
VHSGHM�SGDHQ�BNLLTMHSX��G@UHMF�NQHFHM@KKX�
indicated limited connection or feeling very 
disconnected

Ţ Young people felt an increase in their 
TMCDQRS@MCHMF�NE�SGD�ADMDƥSR�@MC�RDQUHBDR�
they were entitled to

Ţ "NMƥCDMBD�@MC�RJHKKR�HM�BNMCTBSHMF�
community research were reported to have 
HMBQD@RDC�@BQNRR�SGD�FQNTO�@R�@�VGNKD��EQNL�
young people having initially reported that 
they had some skills in this area

Ţ Having a voice and feeling listened to within 
their community and by their housing 
provider had generally increased across the 
FQNTO��@KSGNTFG�NMD�XNTMF�ODQRNM�HMCHB@SDC�
that this had decreased during participation 
in the project
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This section of the report 
BNMS@HMR�ƥMCHMFR�ENKKNVHMF�
a thematic analysis of the 
U@QHNTR�CHƤDQDMS�RNTQBDR�NE�
qualitative and quantitative 
data from both clusters. 

8. Analysis of Findings
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SURVEYS
YOUNG PEOPLE’S SURVEY ANALYSIS

Sixty young people completed our survey 
about housing and communities. They were 
aged 16-30 with a mean age of 19.5. Over half 
of the respondents were female and most of 
them were in an apprenticeship or training. 
The majority of respondents were living with 
their parents in social housing. Most had 
not thought about moving into their own 
SDM@MBX��@KSGNTFG�SGNRD�VGN�G@C�R@HC�SGDX�
G@C�VDQD�@FDC�ADSVDDM�������VGDM�SGDX�ƥQRS�
considered it. The majority of respondents felt 
that they know a lot about social housing but 
less about owning their own home

Ţ The majority of respondents believed they 
VNTKC�ADMDƥS�EQNL�HMENQL@SHNM�@ANTS�
GNTRHMF��ATS�@�RTQOQHRHMFKX�GHFG�MTLADQ�CHC�
MNS�EDDK�KHJD�SGDX�VNTKC�ADMDƥS�EQNL�RTBG�
information. The reasons for this included 
BNMƦHBSHMF�HMENQL@SHNM�@MC�@�K@BJ�NE�QDFTK@Q�
TOC@SDR��RTFFDRSHMF�SG@S�HS�V@R�@ANTS�SGD�
quality of information rather than the need 
for information

Ţ The majority had no choice in terms of 
moving into their current property. For 
NSGDQR��SGD�BGNHBD�V@R�L@CD�A@RDC�NM�
@ƤNQC@AHKHSX��RO@BD�@MC�NUDQBQNVCHMF�@MC�@�
desire to become more independent

Ţ The majority of respondents had never 
applied for their own tenancy and they felt 
information was very important. Of those 
respondents who had applied for their own 
SDM@MBX��SGD�L@INQHSX�R@HC�SGDX�BNTKC�G@UD�
ADMDƥSDC�EQNL�LNQD�@RRHRS@MBD

Ţ Many of the respondents knew that there 
is welfare and budgeting advice available 
but most did not know that there is 
RTOONQS�@U@HK@AKD��NQ�VGDQD�SN�ƥMC�HS�2NLD�
commented that Housing Associations 
do not actively tell people about advice 
services. The majority of respondents had 
never received any support from a housing 
@RRNBH@SHNM��RNLDSGHMF�SGD�ODDQ�QDRD@QBG�
team felt was surprising given the number of 
young people living at home

Ţ Most people who responded had not 
struggled with their tenancy.  Of those who 
R@HC�SGDX�G@C��������LNRS�VDMS�SN�SGDHQ�
family for help. Some stated that they sought 
help but did not receive any although did not 

indicate where they tried to seek support.  
,NRS�ODNOKD�������VDQD�R@SHRƥDC�NQ�UDQX�
R@SHRƥDC�VHSG�SGDHQ�BTQQDMS�GNTRHMF�RHST@SHNM

Ţ (M�SDQLR�NE�ETSTQD�OK@MMHMF��SGDQD�V@R�@�
progressive drop in the number of people 
responding to the questions asking them 
SN�KNNJ�@GD@C�ƥUD�XD@QR��SGDM���XD@QR�@MC�
15 years ahead. This could reveal a lack 
of planning due to uncertainty. Over one 
ƥESG�NE�QDRONMCDMSR�R@V�SGDLRDKUDR�@R�
GNLD�NVMDQR�VHSGHM�ƥUD�XD@QR��@�KNS�R@V�
themselves as renting in privately owned 
@BBNLLNC@SHNM��ATS�RNLD�SGNTFGS�SGDX�
would still be in the same situation. In 10 
XD@QR�SHLD��SGD�L@INQHSX�NE�NTQ�QDRONMCDMSR�
V@MSDC�SN�NVM�SGDHQ�NVM�GNLD��UDQX�EDV�
people saw themselves continuing in social 
housing and a few people were unsure. This 
SGDLD�BNMSHMTDC��VHSG�LNRS�GNOHMF�SN�NVM�
SGDHQ�NVM�GNLD�HM����XD@QR�SHLD��@MC�MN�NMD�
wanting to still be living with their parents

Ţ 3GD�L@INQHSX�NE�ODNOKD�������ENQDR@V�@�
barrier to getting to where they wanted to 
AD��VHSG�DLOKNXLDMS�@MC�@ƤNQC@AHKHSX�ADHMF�
the biggest barriers. Other impediments 
HMBKTCDC�K@BJ�NE�RS@AKD�DLOKNXLDMS��K@BJ�NE�
RNBH@K�GNTRHMF��RNBH@K�GNTRHMF�MNS�B@SDQHMF�
for young people and an inability to plan that 
far ahead – the peer research team wondered 
why people might not want to plan ahead. 

Survey 16-25 Year Olds
60 Young People 
completed survey

Average 
age 19.5

Over half
were female

Most were living with
parents in social housing

Most were in
apprenticeships

or training

Most young people said they had no choice in where they currently lived
but said their future choices would be based on...

Information about
housing options

Budgeting &
welfare advice

Security and
well paid jobs

Affordability Overcrowding Independence

What would help?
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%1.-3ȃ+(-$�23 %% 
SURVEY ANALYSIS 
 R�QDEDQQDC�SN�HM�SGD�OQDUHNTR�RDBSHNM��@�RTQUDX�
NE�EQNMS�KHMD�RS@Ƥ�V@R�@KRN�B@QQHDC�NTS�SN�
ascertain their views on the housing needs of 
XNTMF�ODNOKD�!DKNV�@QD�SGD�JDX�ƥMCHMFR�

Ţ .UDQ�����NE�RTQUDX�QDRONMCDMSR�CHC�MNS�
think there is enough support available to 
16-25 year olds to make the transition to 
independent living 

Ţ All respondents stated that they would 
signpost young people to other organisations 
for additional support

Ţ When asked which services were aimed 
@S�������XD@Q�NKCR��LNRS�LDMSHNMDC�
apprenticeships or summer work 
OQNFQ@LLDR��ENKKNVDC�AX�RDQUHBDR�QDK@SDC�SN�
bursaries and grants for further education

Ţ Respondents were asked how their 
organisations got in touch with young 
people and provided them with information. 
The most common methods were through 
MDVRKDSSDQR�@MC�L@F@YHMDR�NQ�NSGDQ�
BTRSNLDQ�RDQUHBD�ETMBSHNMR��HMBKTCHMF�
telephone and text. Home visits were also 
LDMSHNMDC�AX�@�RHFMHƥB@MS�LHMNQHSX�NE�
respondents

Ţ When asked about how they tailor services 
SN�@RRHRS�XNTMF�RDQUHBD�TRDQR��@�Q@MFD�NE�
QDRONMRDR�V@R�FHUDM��HMBKTCHMF�ATCFDSHMF�
support and liaising with social work for 
vulnerable young people. Engaging via 
social media and other forms of electronic 
communications was also mentioned. The 
importance of attitudes towards young 
people and the need to avoid patronising 
language was mentioned too

Ţ In terms of barriers faced by young people 
aged 16-25 with regard to their housing 
BGNHBDR��@�VHCD�Q@MFD�NE�QDRONMRDR�V@R�
OQNUHCDC��VHSG�SGD�L@HM�A@QQHDQR�HCDMSHƥDC�
ADHMF�K@BJ�NE�JMNVKDCFD�NQ�BNMƥCDMBD�
Financial barriers were mentioned by most 
QDRONMCDMSR��HMBKTCHMF�VDKE@QD�QDENQL��KNV�
HMBNLDR�LNQD�FDMDQ@KKX�@MC�NQ�SGD�BNRS�NE�
accommodation

Ţ When asked whether there is enough 
support available to young people aged 
16-25 to make the transition to independent 
KHUHMF��QDRONMCDMSR�ENBTRDC�NM^RGNQSE@KKR�
@MC^F@OR�SGDX�G@C�HCDMSHƥDC��HMBKTCHMF how 
the targeting of support for young people 
SNNJ�OK@BD�@MC�SGD�RTOONQS�@U@HK@AKD��@R�VDKK�
as points raised about the need for more 
resources. 

Ţ Overall there were four mentions of support 
to sustain tenancies and one mention of pre-
tenancy advice. It was recognised that there 
were key needs for young people that were 
not currently being met.

“I think this an area 
ZKHUH�ZH�VKRXOG�EH�RƱHULQJ�PXFK�

more help to achieve better tenancy 
sustainability. I also think we shouldn’t be 

making young people over-reliant on 
support services and creating a 

dependency culture.”

“Tenancies do 
sometimes fail. I would like 

to see more external organisations 
be given more resources to address 

this. Young people are not always ready 
for a tenancy. So organisations that 

can mentor young people and help to 
LPSURYH�WKHLU�VNLOOV�DQG�FRQƲGHQFH�

prior to getting a house would be 
invaluable.”

“Not enough 
ƲQDQFLDO�DZDUHQHVV�

support, banking information, 
how to look after yourself, cook, 

clean and budget monies.”

“There can be an 
attitude of ‘as long as we get 

the rent’, leaving a young person 
sometimes feeling overwhelmed by 

ƲQGLQJ�WKHPVHOYHV�DORQH�DQG�SRVVLEO\�
too proud or afraid to admit they 

are lonely and scared etc.”

“Support is only 
provided when vulnerabilities 

are evidenced.” 
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(-3$15($62��%."42�&1.4/2�
AND COMMUNITY WALKABOUT
Our peer researchers generated a wealth of 
data and below are illustrative quotes which 
they felt best represented each theme; it is by 
no means an exhaustive list.

COMMUNITIES 

Young people in the study had mixed views 
on their communities but many talked about 
the negative aspects of the areas in which 
they lived. They highlighted that deprivation 
G@C�@M�HLO@BS�NM�SGDHQ�BNLLTMHSX��HMBKTCHMF�
DLOKNXLDMS�NOONQSTMHSHDR��@BBDRR�SN�
quality housing and personal safety. Factors 
contributing to positive feelings about their 
community included connections to family 
NQ�EQHDMCR��FNNC�BNLLTMHSX�E@BHKHSHDR�@MC�
satisfaction with housing. Several young 
people in the study stated that they were keen 
to leave their local areas despite connections 
to the community. One young person 
highlighted that they were keen to attend 
BNKKDFD�NQ�TMHUDQRHSX�HM�@MNSGDQ�@QD@��Q@SGDQ�
than where they lived.  

“I’m considering not even 
going to university in Glasgow 

because of how bad it is.” 
(focus group 14-17)

This was also connected to other life 
SQ@MRHSHNMR��KHJD�VGDM�SGDX�VDQD�KNNJHMF�@GD@C�
to having a family. Young people within the 
14-17-year-old cluster spoke about being 
reluctant to start a family while staying in the 
community in which they currently lived. 

“I’m aright with having 
being raised here but I 

wouldn’t want to raise my  
weans here.” 

(focus group 14-17)

“It’s not just like 
an individual thing, 

like everyone you talk to 
this age wants to leave ‘cause 

as much as people who are 
WHHQDJHUV�JHW�LQWR�EDG�VWXƱ��WKH\�

still want to make their lives 
better and that for their kids. 

You want to be in a good 
community.” 

(focus group 14-17)

Other important issues in terms of 
BNLLTMHSHDR�VDQD��BNLLTMHSX�@BSHUHRL��@�
BGNHBD�NE�VGDQD�SN�KHUD�A@RDC�NM�HMBNLD��QDMS�
@ƤNQC@AHKHSX�@MC�GNTRHMF�@U@HK@AHKHSX�@MC�SGD�
importance of good transport links.

SAFETY

The attributes that turn accommodation into a 
home were discussed across the study. Young 
people in both age groups discussed the need 
for accommodation to be in good condition: 
RNTMCOQNNEDC��V@QL�@MC�DPTHOODC�VHSG�VG@S�
SGDX�VNTKC�MDDC�ENQ�KHED��KHJD�@BBDRR�SN�SGD�
internet. 

Across the study there was a shared consensus 
that home should be a place of safety for 
young people and their families and a place 
VGDQD�SGDX�BNTKC�ETKƥK�SGDHQ�C@X�SN�C@X�MDDCR�
This was seen as vital and as a basis for the 
physical and emotional wellbeing of young 
people and that of their families. 

“A home should be a 
place of safety, hope and  

no worries.” 
(focus group 14-17) 

Feeling safe within communities was 
highlighted as key to how people viewed their 
home and wider community. This was deemed 
important amongst young people aged 14-17 
@MC�SGNRD�@FDC��������ATS�V@R�DLOG@RHRDC�@R�
especially important for those under 18.  
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Young people spoke of a range of strategies 
to protect their safety within their community. 
This included fast walking or running when 
SGDX�ODQBDHUDC�@�SGQD@S��OQDSDMCHMF�SGDX�VDQD�
using their mobile ‘phones and being in a 
group. 

“[I] don’t want to have to 
worry about going along x road 

at any time of day.”
(focus group 14-17) 

“If I am walking alone 
the street, I don’t feel 

safe, I have to speed up if see 
somebody.”

(focus group 14-17)

Some young people discussed more worrying 
S@BSHBR��HRNK@SHMF�SGDLRDKUDR�AX�RS@XHMF�HM�
their home and avoiding going out in their 
community.

“[I] stayed in the house most  
RI�P\�ƲYH�\HDUV�Ş�

(focus group 14-17)

“[I] spent most of the time in 
the house, apart from taking the 

dog out … can’t walk anywhere 
without being scared.” 

(focus group 14-17)

Young people within the younger cluster 
discussed negative anti-social behaviour 
within their community and the impacts that 
this had on them. They also talked about how 
some public spaces could be poorly lit and 
they would prefer if these were adequately lit 
for safety.  

Broken glass and other debris was also 
discussed as being a common occurrence in 
many of the communities and contributed to 
the streets looking unsafe and uncared for. 

Young people (aged 14-17) discussed the 
OQNAKDL�NE�F@MFR�@MC�ƥFGSHMF�HM�SGDHQ�
community. Some young people talked about 
the temptation to join a gang when they had 
experienced bullying. Gang culture was viewed 
as having changed; in discussions with the 
������XD@Q�NKCR��SGDX�S@KJDC�@ANTS�SGHR�G@UHMF�
reduced in their area. 

“Ages ago it was cool 
if you were a wee ned 

and now it’s no, its changed, 
you get laughed at if you want 
to start hanging about like a 
wee ned. It’s like really that 

embarrassing, it’s all changed.”  
(focus group 14-17)

“Where I stay everybody 
is getting older and so they’re 
moving on and the wee ones 

aren’t going through the same 
steps.”  

(focus group 14-17)

Particular spaces were seen as a risk to safety. 
Young people aged 14-17 and 18-21 discussed 
problems generated by pubs within local 
@QD@R��ATS�O@QSHBTK@QKX�K@SD�@S�MHFGS�VHSGHM�
communities. Also discussed was the issue of 
addiction within their local community. Those 
TMCDQ�SGD�HMƦTDMBD�NE�@KBNGNK�NQ�CQTFR�VDQD�
perceived to make communities feel less safe.
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Those aged 14-17 discussed how young 
people would sometimes be labelled or 
targeted based on how they dressed. This was 
not an issue discussed amongst all of those in 
SGD�@FD�FQNTO��ATS�V@R�QDBNFMHRDC�@R�G@UHMF�@M�
impact for some young people. 

Do you feel safe in your communities?

“Depends, aye depends.”

On what?

“Wit day of the week it is! 
Yeah, depends on the people 

you go aboot wae, what you’re 
wearing, who yer wae.”

(focus group 14-17)

FACILITIES

The importance of good community facilities 
V@R�QDBNFMHRDC�3GDQD�VDQD�CHƤDQDMS�
awareness levels of what was available in their 
BNLLTMHSX��VHSG�RNLD�@QFTHMF�SG@S�SGDHQ�@QD@�
was limited with respect to facilities. 

Some participants within the focus groups 
(aged 18-21) described leisure facilities being 
closed in the evening. This meant that there 
were limited or no options to access activities 
for them at times when they needed them.

Other areas of public space were problematic 
in some communities. Spaces which were 
OQHU@SDKX�NVMDC��RTBG�@R�RGNOOHMF�BDMSQDR�NQ�
E@RS�ENNC�NTSKDSR��VDQD�RNLDSHLDR�QDRSQHBSDC�
SN�XNTMF�ODNOKD�@S�RODBHƥB�SHLDR�3GHR�V@R�
described as a mechanism to target anti-social 
ADG@UHNTQ�%NQ�SGNRD�TMCDQ�����SGDQD�VDQD�
BG@KKDMFDR�HM�ƥMCHMF�OTAKHB�RO@BDR�SG@S�VDQD�
accessible to their age group. 

“Under 18s are banned from 
the shopping centre  

after 8 o’clock.” 
(focus group 18-21 cluster) 

 
“There’s a lot of drug 

problems …”

What’s your experience of that?

“That’s a bad place to 
go at night, because there’s 

a pub people just come out and 
VWDUW�ƲJKWLQJ��$\H��WKHUHśV�DONLHV�RXW�

there 24/7. They’re in there before 
we’re in school! That pub opens at 11 

and by half 11 it’s bouncing. They 
ƲJKW�Ş 

 (focus group 14-17)

“You just see it. I don’t 
really know how to describe 
it, ye just kinda know. You just 

walk along X road: ’he’s a junkie, 
he’s a junkie…’ But there’s people 

who just sit and drink and take 
drugs all the time.” 

 (focus group 14-17)

“Them pubs used 
WR�ƲJKW�ZLWK�HDFK�RWKHU��

Not anymore but in the olden 
days, old batons the police 

carried. There’s violence in my 
community but it depends on the time 

of the year; winter nothing, in summer, 
WKHUH�DUH�ƲJKWV�RQ�WKH�EULGJHV�ZKHUH�,�VWD\��

It happens every so often. It’s a historical 
thing – Westburn and Carmyle have fought 

since my papa was the same age as 
us. There are gangs up at Cranhill, 

*UHHQƲOHG�DQG�6KHWWOHVWRQ�DQG�
WKH\�ƲJKW�RQ�WKH�IRRWEDOO�SLWFK��

Police try and break it up.” 
(community walk 14-17) 
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Youth clubs and youth projects were seen as 
ADMDƥBH@K�HM�SGD�������@FD�FQNTO�2NLD�XNTMF�
people highlighted the importance of youth 
OQNIDBSR�ENQ�ATHKCHMF�BNMƥCDMBD�@MC�NSGDQ�
RJHKKR��@R�VDKK�@R�G@UHMF�@�OK@BD�VGDQD�SGDX�
could go for advice and information. 

Is there space in the community where you feel 
welcome to be there?

“If I go out, I go to 
Fuse. I like it – until the 

building works, which are 
driving me insane. There’s 

more space for us. It’s a safe place 
to make more friends. I’m mainly 
here for the volunteering and it’s not 

far from where I stay. I choose to 
travel here, been coming here 

for a long time.”  
(community walk 14-

17) 

“The youthy. Aye, the 
youthy. And most of the time 

you’re not allowed in there! You get 
kicked oot if you carry on with your 

pals.” 
(14-17 focus group)

(community walk 14-17) 

Some youth services provided good facilities 
which young people deemed important such 
@R�@BBDRR�SN�6H�%H��NSGDQR�QDRSQHBSDC�SGHR�

Having space to meet was classed as 
HLONQS@MS��SN�BG@S�VHSG�EQHDMCR�@MC�RN�NM��ATS�
SGHR�V@R�MNS�@KV@XR�D@RX�SN�ƥMC�%NQ�RNLD�
XNTMF�ODNOKD�SGHR�V@R�HLONQS@MS��@R�SGDX�
would not invite a wide group to their home 
and there were some friends that they only 
GTMF�NTS�VHSG�HM�OTAKHB�RO@BDR�3GHR�BNMƦHBSDC�
with how authorities viewed young people 
spending times in groups. 

“A lot of people have big 
friend groups so it’s not just one 

friend you can take home.”
 (focus group 14-17 cluster) 

Some discussed how activities were important 
for young people to prevent them taking part 
in behaviour or activities which could lead to 
trouble.

“There’s a lot that they do 
that’s keeping you active and 

RƱ�WKH�VWUHHW�DQG�VWXƱ�Ş� 
(focus group 18-21 cluster)

“We have got a lot of 
football parks and that, so that 

distracts the under 18s  from  
daft things.” 

(focus group 18-21 cluster) 

The experience of accessing youth facilities 
SG@S�NƤDQDC�@�Q@MFD�NE�@BSHUHSHDR�SN�XNTMF�
people varied from area to area.  Some young 
people who had lived in other communities 
spoke of facilities being poor. When facilities 
were good it was felt to enhance young 
people’s wellbeing. 

As one young person summarised:

“The youth centre gives 
young people a sense of safety 

and gives us a chance of expressing 
ourselves.” 

�\RXQJ�SHUVRQ�UHƳHFWLRQ��������
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“There are bottles and 

needles, smashed bottles and 
everything. There are police around 

to stop people drinking.” 
(community walk 14-17) 

Young people in both age groups said that it 
V@R�CHƧBTKS�SN�DMUHR@FD�VGDQD�MDV�E@BHKHSHDR�
could be developed as previous regeneration 
had removed some spaces. Examples were 
FHUDM�NE�RO@BDR�SG@S�G@C�ADDM�KNRS�@R�QDRTKS��
such as local sports facilities. 

“There’s not enough space 
to put them.”  

(focus group 18-21) 

“We had a 5s up the hill but 
then they destroyed it to build new 

houses.”  
(focus group 14-17) 

(RRTDR�RTBG�@R�ƦX�SHOOHMF�@MC�U@MC@KHRL�
were seen as having a negative impact on 
the perception of some communities. Young 
people aged 14-17 spoke about this as being 
CHƧBTKS�HM�QDK@SHNM�SN�GNV�SGDHQ�@QD@�KNNJDC�
and how they felt walking around in it. 

 
“There used to be 

a park there but something 
was made of wood and it got set 
RQ�ƲUH�VR�WKH\�KDG�WR�JHW�LW�UHGRQH�

and noo it’s … weans do the toilet on 
it. I strongly suggest you stay away 

from the chute! It’s not clean.” 
(focus group 14-17) 

Do they give you Wi-Fi?

“Naw. No, they don’t give 
you the password. They have it 

but that’s only for the workers. You 
need to go outside to phone people. 
,WśV�LQ�FDVH�\RX�JR�RQWR�VWXƱ�\HU�QRW�

supposed tae.”     
(14 -17 focus group) 

In one focus group it was highlighted that 
young people were barred from the local 
library. This was mainly targeted at male 
teenagers and perceived by the young people 
as stereotyping them. Young people spoke of 
wanting to meet in the library but not being 
permitted to do so.

“People are barred, then there’s 
other people who are just barred 

because of their age.” 
(focus group 18-21 cluster) 

Restricted use of the library should be 
considered in light of other issues that young 
people may face such as limited access to 
appropriate space to study at home. 

PARKS

 (community walk 14-17) 

Access to parks and greenspace was important 
in terms of community space. Much of the use 
of greenspace was linked to safety: where it 
was poorer quality or unsafe it was used less 
or avoided within the community. 
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“The buses get in and out of x 
depending on where you’re going 

every half an hour and are crap buses 
that are always breaking down and 

don’t run on a Sunday.” 
�UHƳHFWLRQ�������

OPPORTUNITIES

Experiences of unemployment and 
employment opportunities were key themes 
to emerge from the study. The importance of 
obtaining well-paid and stable employment 
was critical to young people from both age 
demographics. The current context was seen 
as challenging for young people and they 
recognised issues were being faced across 
SGD�AN@QC�HM�SGD�K@ANTQ�L@QJDS��QDF@QCKDRR�NE�
PT@KHƥB@SHNMR�

“People from universities 
are coming out with these 

degrees and they are working in 
0F'RQDOGV�DQG�VWXƱ��:KDW�NLQG�RI�

society is that?” 
(focus group 18-21) 

Some young people within the focus groups 
discussed wishing to leave Scotland as it was 
perceived that there would be more positive 
opportunities for them abroad. 

“’Cause there is nothing here, 
no jobs no nothing.”  
(focus group 18-21)

&DSSHMF�@�INA�V@R�CHƧBTKS�.MD�XNTMF�ODQRNM�
discussed their job search experience as being 
HMSDMRD��CDROHSD�@�OQN@BSHUD�@OOQN@BG��

ŝ/DVW�\HDU�,�JRW�D�MRE�LQ�
November. I had just turned 16 

in October but that was like every 
single day I was handing CVs into shops 
EHIRUH�ƲQDOO\�LQ�ODWH�1RYHPEHU�JHWWLQJ�

a job … for just over month I tried to 
get one.” 

(focus group 14-17)

“Sometimes cars are 
VPDVKHG�DW�P\�ELW��7KH\�VHW�ƲUH�

on cars and my dad’s work van got 
smashed.”  

(community walk)

 
“It’s unsafe 

for toddlers, they 
might fall on the glass. 
The council doesn’t do 

anything about it. The parks 
GHƲQLWHO\�GRQśW�IHHO�VDIH�DQG�

they need cleaned up. Round my 
ELW��WKHUHśV�ORWV�RI�Ƴ\�WLSSLQJ��

throwing junk out on the 
street.”  

(community walk)

PUBLIC TRANSPORT 

$ƤDBSHUD�SQ@MRONQS�KHMJR�VDQD�BQHSHB@K�ENQ�ANSG�
age groups in the study. This provided them 
VHSG�SGD�LD@MR�SN�@BBDRR�EQHDMCR�@MC�E@LHKX��
places of learning and so on. Access to public 
transport varied across the groups; some 
young people viewed it as critical to their lives 
and were dependent on it.  

“I feel transport in our 
area is really good, it can take 

you loads of places and its really 
accessible.” 

(interview 18-21) 

ŝ3XEOLF�WUDQVSRUW�LV�ƲQH��
could have been way better, 

but it’s accessible like even if you 
live in like Shawlands you can be in 
the city centre in 3 minutes by using 

the subway … it’s very expensive, 
back in my country it’s half the 

price it is here.”  
(interview 18-21) 

Poor and unreliable transport caused 
frustration and limited young people’s lives. 
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8NTMF�ODNOKD�G@C�CHƤDQHMF�NOHMHNMR�NM�SGD�
levels of community spirit within their areas 
and what desire there was for change within 
their community. 

“The people 
aren’t gonnae change. 

Things might change but it’d go 
back to this again. The place might 
change but the people would just 

wreck it again.” 
 (focus group 14-17) 

Both the age groups in the study highlighted 
that some areas were termed as ‘no go’ areas. 
This was tied into perceptions of safety within 
@M�@QD@�@MC�V@R�RNLDSHLDR�QNNSDC�HM�SGD�O@RS��
although it was recognised that these aspects 
of their community had changed and were 
BNMSHMTHMF�SN�BG@MFD�#DROHSD�SGHR��SGDRD�VDQD�
still sometimes places to be avoided.

“It’s got its history, but 
there’s a lot of development 

as well in the past few years so 
its quietened down, but Saturday 
night you wouldnae walk about 

yourself.”  
(focus group 18-21) 

“It’s kinda like you can 
go certain places at certain 

times because this type of person 
will be there. Once it gets past a 
certain time, there’s places you 

wouldn’t want to go.” 
 (focus group 14-17) 

“I got told it used to be 
tough.  I only moved in six 

years ago but I got told it used 
to be worse before I moved but 

now its okay though.” 
(focus group 18-21) 

 ƤNQC@AHKHSX�NE�GNTRHMF�V@R�KHMJDC�VHSG�SGD�
requirement for well-paid employment. Young 
ODNOKD�QDBNFMHRDC�SG@S�VHSGNTS�@�RDBTQD�INA��
housing choices would be limited. 

REPUTATION

Young people discussed stereotypes and 
RSHFL@R�@ANTS�RODBHƥB�BNLLTMHSHDR��@MC�@KRN�
ODQBDOSHNMR�NE�CHƤDQDMS�FQNTOR�VHSGHM�@M�@QD@��
especially young people. One young person 
highlighted how they were perceived 

“See because you 
are so young and you 

are staying yourself, your 
neighbours look at you as if 
like they don’t want to know you 
because they think ‘oh no she’s going 

to cause trouble’ … people do have 
a judge because , like there’s 

something no right there , 
they stay their self.” 
(focus group 18-21)

Many young people across the study 
recognised that they lived within deprived 
@QD@R��(M�O@QSHBTK@Q��ANSG�@FD�B@SDFNQHDR�
recognised that opportunities for young 
people from disadvantaged areas could 
be restricted. Young people aged 14-17 
discussing the negative impacts of vandalism 
and litter.  

“it’s so covered in 
JUDƴWL�DQG�UXEELVK��7KHUHśV�

JODVV�HYHU\ZKHUH��*UDƴWL�PDNHV�LW�
VWDQG�RXW�EHWWHU��7KHUHśV�D�GLƱHUHQFH�
EHWZHHQ�PHQFKLHV�DQG�JUDƴWL�EXW�Ş 

(focus group 14-17) 

“It’s not very appealing. This 
area looked good for like one 

day. It’s never looked good. Naw, I 
don’t think I’ve ever thought it looked 

like appealing.” 
(focus group 14-17) 
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Young people discussed being separated by 
police within their community into smaller 
groups and felt that this was unjust for young 
people. Some young people highlighted that 
walking about in a group of four was a reason 
to be stopped. Young people did not view the 
police in a positive light as a result of these 
interactions and discussed the mixed message 
SGHR�G@C�ENQ�SGDHQ�ODQRNM@K�R@EDSX��O@QSHBTK@QKX�
in communities that were deemed as unsafe by 
family members.

“My mum always says, ‘safety 
in numbers’ but then they break 

you up.” 
(focus group 14-17)

Young people felt they were unfairly 
discriminated against because of their age. 

GLASGOW

The young people discussed their thoughts 
and feelings about living in Glasgow.  The 
QDBDMS�"NLLNMVD@KSG�&@LDR�VDQD�CHRBTRRDC��
and those aged 18-21 felt that the Games 
G@C�HMƦTDMBDC�BG@MFDR�HM�GNTRHMF��VHSG�
MDV�GNTRHMF�ADHMF�ATHKS�'NVDUDQ��HS�V@R�
QDBNFMHRDC�SG@S�SGHR�G@C�NMKX�ADMDƥSDC�
RODBHƥB�O@QSR�NE�SGD�BHSX�@MC�SG@S�SGD�ADMDƥSR�
of new-build housing had not been distributed 
widely. 

Young people aged 14-17 discussed how the 
media had reported the Games. It was argued 
they only focused on positive aspects of the 
city and did not show the realities of the area 
that many of the young people were facing on 
a day to day basis. 

“You shouldn’t have to 
do that just for an event, you 
should be doing it to make the 

communities better.” 
(focus group 14-17)

POLICE 

Several young people highlighted that 
gathering in groups meant that they were 
targeted for stop and search. 

“Aye, searched many 
a time.” 

 (focus group 14-17)

“I was 14, there was 
a large group of us, 10 

of us jumping about. They 
searched us as well.”       

(community walk )

There was mixed understanding amongst the 
young people about what their rights were 
around stop and search. Some young people 
were more informed and able to articulate 
SGDHQ�QHFGSR��@MC�TMCDQRSNNC�NM�VG@S�FQNTMCR�
they could be stopped and searched.

“They say, ‘it’s because 
we’re allowed’.” 

(focus group 14-17)

“I ask them, ‘what you 
searching us for?’” 

(focus group 14-17)
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Young people highlighted that schools often 
did not take this seriously and that greater 
support was needed to tackle these issues.  

Moving community or home was also 
discussed as a safety strategy. Several young 
people discussed the impacts of moving and 
how that has a bearing on their safety. Some 
respondents within the younger cluster spoke 
of moving because of issues such as hate crime 
or bullying. Some spoke of police involvement 
G@UHMF�ADDM�HMDƤDBSHUD�HM�QDK@SHNM�SN�SGHR

“We moved and that was how 
we dealt with it.” 

(focus group 14-17)

2/ "$�/1(5 "8�

%NQ�SGNRD�HM�SGD�XNTMFDQ�BKTRSDQ��@�RO@BD�SN�
KD@QM�@MC�CN�GNLDVNQJ�V@R�JDX��@KSGNTFG�
this was not always an option for some young 
people. Some spoke of this space being in an 
environment such as the local youth club. This 
@KKNVDC�SGDL�SN�@BBDRR�RS@Ƥ�SN�RTOONQS�SGDL�
VHSG�SGDHQ�GNLDVNQJ��VGHBG�V@R�MNS�@KV@XR�
possible in their homes due to issues such as 
caregivers’ educational ability. Young people 
talked about how teachers were not always 
understanding of the home environment that 
SGDX�KHUDC�HM��@MC�XNTMF�ODNOKD�VNTKC�MNS�AD�
willing to disclose this within a school setting.  

“I’ve got siblings who 
aren’t quiet.”

So it’s hard to get peace and quiet at home?

“Yeah.”
(focus group 14-17)

Several young people also spoke about sharing 
a room. Young people (14-17) saw sharing a 
QNNL�@R�G@UHMF�ANSG�ADMDƥSR�@MC�CQ@VA@BJR�
One discussed the positive impacts of having 
a close relationship with their sibling. Another 
viewed it as detrimental to their relationship 

“Glasgow Green is a better 
place since it’s been cleaned 

up. When the Commonwealth 
Games were on, the side streets 

weren’t cleared up. I haven’t seen any 
EHQHƲWV�IURP�WKH�&RPPRQZHDOWK�

Games – they put a park in that 
nobody uses.” 

(community walk) 

The city centre was discussed by the young 
people in a positive way. The regeneration 
that area had undergone as part of the 
"NLLNMVD@KSG�&@LDR��@MC�NSGDQ�QDFDMDQ@SHNM�
@BSHUHSHDR��VDQD�RDDM�SN�G@UD�AQNTFGS�ADMDƥS�SN�
the city. 

TECHNOLOGY AND HOME

One new and emerging issue from the study 
was how technology had changed the nature of 
safety within the home. Accessing the internet 
there means that home is no longer a space 
where you can choose to get away from other 
people. Young people discussed the positive 
aspects of being able to keep in touch with 
friends online but also the negative aspects of 
BXADQ�ATKKXHMF�(M�SGD�O@RS��ATKKXHMF�L@X�G@UD�
S@JDM�OK@BD�NTSRHCD�SGD�GNLD��@S�RBGNNK�ENQ�
DW@LOKD��VHSG�GNLD�ADHMF�@�OK@BD�NE�R@EDSX�
@MC�DRB@OD��ATS�SDBGMNKNFHDR�DM@AKD�ATKKXHMF�
to continue when a young person is at home 
and online.

This had caused distress for young people and 
they spoke of this having negative impacts on 
SGDHQ�DLNSHNM@K�VDKKADHMF�@MC�LDMS@K�GD@KSG��
including depression.

“A lot of hate - people 
sending death messages, 

‘you shouldn’t be in this world 
you should go and die’.” 

(focus group 14-17)

“We used to have 
D�ORW�RI�ƲJKWV�RYHU�

WhatsApp.” 
(focus group 14-17) 
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VHSG�SGDHQ�RHAKHMFR��@R�SGDX�G@C�MN�RO@BD�@V@X�
from each other and this resulted in arguments 
and tensions within the household. 

“You can’t really get any 
privacy because there is three 

of us in the one room and it makes 
it harder to have couple of seconds 
to yourself to think without others 

interrupting you.” 
��UHƳHFWLRQ��������

Overcrowding was also raised within the study. 
Several young people discussed experiences of 
living in overcrowded conditions. Experiences 
were mixed around this.

ŝ:H�OLYH�LQ�D�ƳDW�ţ�LWśV�SUHWW\�
small but it doesn’t actually 

bother me as much as people would 
think.” 

�UHƳHFWLRQ�������

“We need a bigger 
house. There are 6 or 7 

people in the one house with two 
bedrooms and the loft. Thank god 

I’m not in the house that often, I just 
sleep there.” 

�UHƳHFWLRQ��������

They recognised that there were issues in 
NAS@HMHMF�CHƤDQDMS�SXODR�NE�GNTRHMF�CTD�SN�
availability. 

INTERNET 

Young people across both age clusters 
recognised the value of technology and of the 
impacts of this within their day-to-day lives. 
3GD�HMSDQMDS�OQNUHCDC�L@MX�ADMDƥSR��HMBKTCHMF�
being connected with others and access to 
information. 

At home where you live, what’s important to 
you?

“Wi-Fi.” 
(focus group 14-17)

Access to the internet varied across the study. 
Some spoke of having Wi-Fi and technology 
VHSGHM�SGD�GNLD��ATS�NSGDQR�CHC�MNS�@MC�VDQD�
reliant on public spaces to access Wi-Fi or 
through smartphones. 

“My internet runs 
out too fast, I need to use 

Wi-Fi” 
(focus group 14-17) 

“There are no 
computers at home. I go on 

at my school and in here (youth 
group), a lot of time to go on the 

computer.” 
(focus group 14-17)

 �Q@MFD�NE�RNBH@K�LDCH@�RHSDR�VDQD�HCDMSHƥDC�
HMBKTCHMF�2M@OBG@S��6G@SR OO��%@BDANNJ��
8NT3TAD��3VHSSDQ�@MC�(MRS@FQ@L�

Those aged 18-21 were more aware of issues 
relating to the quality of information on 
the internet. Concerns about the quality of 
HMENQL@SHNM�ENQ�RODBHƥB�HRRTDR�V@R�BNMBDQMHMF�
ENQ�RNLD�(MENQL@SHNM�NM�GNTRHMF��ENQ�DW@LOKD��
was seen as full of jargon and inaccessible. 
For young people new to having their own 
SDM@MBX��SGHR�V@R�GHFGKHFGSDC�@R�O@QSHBTK@QKX�
HLONQS@MS��SN�DMRTQD�SG@S�SGDX�VDQD�HMENQLDC�
in an accessible way about available support.
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NEIGHBOURS

Relationships with neighbours were seen 
@R�BQHSHB@K��HM�O@QSHBTK@Q�VGDQD�SGD�SXOD�NE�
accommodation meant that young people 
KHUDC�HM�BKNRD�PT@QSDQR��RTBG�@R�HM�Ʀ@SR�&NNC�
relationships with neighbours were seen 
as improving the experience of home and 
improved feelings of security and wellbeing 
within the home. 

“I love my neighbours, they are 
great, I am lucky that I have had 

good neighbours.“
(interview 18-21) 

Participants also discussed it being a source of 
support within their community. 

Why’s it important [to know your neighbours or 
have neighbours close by]?

“So I can get in 
the close! If you’re going 

away, so you can ask them 
to watch the dug. Watch my 

hoose.” 
(focus group 14-17) 

"NMƦHBS�VHSG�MDHFGANTQR�V@R�A@RDC�@QNTMC�
disagreements about noise levels and other 
disturbances. 

The issue of tackling anti-social behaviour was 
also raised. Young people discussed a range 
of issues. Some had experience of challenging 
MDHFGANTQR�NUDQ�SGDHQ�@MSH�RNBH@K�ADG@UHNTQ��
RTBG�@R�KNTC�LTRHB�NQ�CQTF�S@JHMF��ATS�VDQD�
aware of the risk they faced as a result of 
SGHR�3GDX�@KRN�GHFGKHFGSDC�SG@S��HM�@�AQN@CDQ�
BNMSDWS��BG@KKDMFHMF�MDHFGANTQR�V@R�@F@HMRS�
SGD�@CUHBD�FHUDM�EQNL�GNTRHMF�NƧBDQR�@R�HS�
risked their own personal safety. 

Having a concierge was perceived as a positive 
QDRNTQBD�HM�ATHKCHMFR��@MC�V@R�RDDM�@R�@BSHMF�
as a deterrent to more negative or anti-social 
behaviour. 

“Because you have a 
concierge in the building that 

tames down a lot of the violence 
and your building is always cleaner.” 

(young person interview 18-21) 

ŝ,�GHƲQLWHO\�ZRXOGQśW�JR�XS�
there myself, you don’t know the 

type of people you are dealing with 
so I would call this concierge.” 

(young person interview 18-21)

Some young people talked about how playing 
music had caused them to be viewed as 
problematic. 

“I don’t like my area or 
my neighbours because my 

neighbours are really noisy but they 
complain about the noise I make 

with my guitar.” 
�UHƳHFWLRQ�������

 INSIDE V OUTSIDE

The inside and outside of a property was 
discussed by the young people. Several of 
those aged 18-21 discussed how a property 
could be renovated on the inside and be 
NE�GHFG�PT@KHSX��CDROHSD�SGD�PT@KHSX�NE�SGD�
building on the outside. Internal renovation 
was seen as a key way to improve feelings 
of happiness within the home environment. 
One young person (aged 18-21) discussed 
buying property as a form of investment and 
seeing the renovation as an important process. 
Renovation had also been a tool to enable 
them to access their own property at a cheaper 
price. Young people aged 14-17 discussed the 
HLONQS@MBD�NE�CDBNQ@SHNM�VHSGHM�SGDHQ�OQNODQSX��
particularly around bedroom space. 
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FAMILY AND SIBLINGS

Some young people (aged 18-21) reported 
wishing for independence from family in their 
late teenage years. One participant discussed 
the need for family within the guarantor 
system: without the support of parents or 
B@QDQR��SGD�FT@Q@MSNQ�RXRSDL�VNTKC�OQDUDMS�@�
young person obtaining a tenancy. 

“My parents are supporting me.” 
(nterview 18-21) 

Others in the 18-21 age group highlighted that 
staying in their family or caregivers’ home was 
OQDEDQ@AKD��ENQ�QD@RNMR�NE�RDBTQHSX�@MC�BNLENQS�
Some noted they did not want the insecurity 
of their own home and having to deal with the 
HLOKHB@SHNMR�NE�SGHR�2NLD�CHRBTRRDC�ƥM@MBH@K�
support they were given as and when required.

Caring responsibilities were also discussed. 
Some young people (aged 14-17) looked after 
siblings in the home. 

(Community walk)  

ASPIRATION AND EXPECTATIONS

Young people displayed mixed aspirations 
and expectations on the subject of housing. 
These were shaped by a number of issues: 
ODDQRŗ�DWODQHDMBDR��E@LHKX�DWODQHDMBDR�@MC�
knowledge and understanding of the housing 
system. For some young people who had been 
K@ADKKDC�HM�@�MDF@SHUD�V@X��DWODQHDMBDR�RG@ODC�
their expectations of opportunities in life. 

“You know how if you 
are at home and your 

parents are constantly saying 
you will not get to anything good, 

sometimes it can go both ways, like 
you are going to say, I am going 

to prove you wrong.” 
(focus group 14-17) 

Some raised the issue that there could be a 
genuine lack of understanding of the ‘realities’ 
of life by other young people: 

“He’s sheltered, he 
probably thinks you can 

get a house easily but the 
community I am from I know it’s 
not that easy, I think there should 
be more support for young people 

and vulnerable people and deprived 
people who have been kicked out 

their house.” 
(interview 18-21) 

“I think most people 
would depend on their 

families or on other people. 
There are a lot of people who don’t 
really understand the importance 

of planning ahead, people who 
are only like just focused in 

school, like they just won’t have 
anything going on.” 

(interview 18-21)

SOCIAL HOUSING

Views on the role of social housing and of 
RNBH@K�GNTRHMF�RS@Ƥ�U@QHDC�2NLD�RONJD�NE�
Housing Associations doing more to change 
the communities they were living in with 
respect to regeneration and listening to the 
community. 
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“My sister has four kids and 
she stays in a two bedroom hoose 
because she cannae get anywhere 

bigger in this community.” 
(focus group 14-17) 

“There’s 
people that are on 

the housing list for years 
sometimes. I had a house up 

there and it was a two bedroom but 
there was four of us so we had to 

move and we waited on the housing 
OLVW�IRU�D�\HDU�WKHQ�ZH�ƲQDOO\�JRW�WKH�

house and it’s a four bedroom but 
we waited a year, we weren’t 

ƲUVW�RQ�WKH�OLVW�Ş 
 (focus group 14-17) 

It was argued that there was a shortage of 
social housing and more was needed. One 
young person (aged 18-21) spoke of making 
a complaint to the Housing Association about 
SGDHQ�@KKNB@SHNM�ONKHBHDR��ADB@TRD�CDROHSD�
LDDSHMF�SGD�BQHSDQH@��SGDX�VDQD�QDETRDC�@�
property. Another young person spoke of 
VHRGHMF�SN�FDS�RNBH@K�GNTRHMF�ATS��@R�@�QDRTKS�
NE�K@BJ�NE�@U@HK@AHKHSX��G@UHMF�SN�R@UD�@�CDONRHS�
and buy a property instead. 

Some stigma around social housing was 
CHRBTRRDC��@MC�V@R�A@RDC�@QNTMC�HCD@R�@ANTS�
who accessed social housing. 

“I don’t know, I think if it’s a 
FRXQFLO�ƳDW�DQG�LW�NLQGD�PDNHV�

sense there would a be a few weird 
people living there.” 

(interview 18-21) 

Some discussion was around the support 
and assistance provided from social housing 
HM�SDQLR�NE�QDO@HQR�@MC�NSGDQ�HRRTDR��RTBG�@R�
R@EDSX��@R�VHSG�BNMBHDQFD�RTOONQS�1DRONMRDR�
on this were mixed with positives and 
negatives highlighted in terms of support.  

“I think housing 
associations aren’t shy any 

more. I think years ago where 
areas where rough they kept 

away. They’re going into them, 
kinda tackling them.” 
 (focus group 14-17) 

“Housing 
associations are 

playing a bigger part 
now and they’re getting 

into the community … back 
in the day they just dealt with the 

rent, they never wanted to know 
anything about the community. So I 

think housing associations have kind 
of changed their views and they 

want the areas they cover to 
be better.” 

(focus group 14-17) 

Waiting lists and choice were viewed as key 
issues for those that required social housing. 
Many young people expressed frustration at 
the way housing was allocated through the 
points system. One young person argued that 
barriers to accessing housing meant young 
people were forced to turn to other options 
such as the private rental sector. This made 
SGDL�UTKMDQ@AKD�@MC�@S�QHRJ�NE�DWODMRHUD�QDMSR��
substandard accommodation and so on. A few 
young people expressed confusion about why 
some were prioritised within the system. 

“‘People are 
coming from X to Y, it’s 

not even people from here that’s 
getting the houses.” 

 (focus group 14-17) 

%QTRSQ@SHNM�@S�V@HSHMF�KHRSR�V@R�BKD@Q��@MC�
CHƧBTKS�ENQ�SGNRD�VGN�VDQD�DWODQHDMBHMF�
issues such as overcrowding. 
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“I would never rent to be 
honest. If you are renting you are 

just throwing your money away.” 
(interview 18-21)  

For those who had been able to take out a 
LNQSF@FD��SGHR�G@C�ADDM�NM�SGD�A@RHR�NE�RDBTQD�
employment and with a partner to enable 
SGDL�SN�@ƤNQC�HS�(S�V@R�@QFTDC��SG@S�HS�V@R�
easier to access a mortgage as young couple 
with a dual income. 

“It was pretty easy 
for us, but I know that’s 

not the case for everyone. We 
were quite lucky in that we got a 

mortgage approved straight away 
and we went to see a handful. So 

for us it was pretty straightforward 
but I know that’s not the case for 

everyone.” 
(interview 18-21) 

%NQ�L@MX��@�JDX�A@QQHDQ�SN�FDSSHMF�@�LNQSF@FD�
was the issue of a deposit. Young people 
CHRBTRRDC�BG@KKDMFDR�@QNTMC�R@UHMF��@MC�
mortgage availability being related to the 
income you earned.

“I don’t know. I have 
already been saving up so 

I can just go, it’s easy. I thought 
about even moving into the city 

centre if I do decide to go to uni in 
*ODVJRZ�RU�ZKDW��/LNH�,�DP�TXLWH�
independent, I know the value of 

money.” 
(focus group 14-17)

Some young people aged 14-17 neither 
TMCDQRSNNC�VG@S�@�LNQSF@FD�V@R��MNQ�GNV�
they could access it. 

PRIVATE RENTING

Responses around this were predominately 
negative and particularly worrying were the 

“As much 
as social housing 

helps, there’s a lot that 
they’re supposed to do but 

WKH\�GRQśW�GR��/LNH�VRPHWLPHV�
they’re supposed to send a 

plumber out and it can take 3-4 
weeks. There’s been quite a few times 
my boiler has broke and sometime has 
FRPH�RXW�WR�Ʋ[�LW�DQG�QRW�Ʋ[HG�LW�ULJKW�VR�
someone else has had to come out. I think 

there was one time we had no heating 
for three days waiting for it to be 
Ʋ[HG��7KH\�REYLRXVO\�ZDQW�PRUH�
people in their houses but they 

need to take care of them 
properly.” 

(focus group 14-17)

The safety of a concierge scheme was seen 
SN�AD�@�ONRHSHUD�OQ@BSHBD��@KSGNTFG�LNQD�
support was needed with tackling anti-social 
behaviour. 

OWNER OCCUPIED

Within the study many young people spoke of 
the importance of home ownership. This was 
based on the choice and having something that 
could be termed as an investment. 

“Yeah but in the long term, 
think of how good it’s going to be 

if you save up money, have a house 
or an apartment or whatever. I mean, 

that’s yours.”  
 (focus group 14-17) 

This was seen as preferable  than other forms 
NE�GNTRHMF��RTBG�@R�QDMS@K��VGDQD�XNT�VNTKC�
MNS�QDBDHUD�@MX�ƥM@MBH@K�QDSTQM�KNMF�SDQL�
One discussed how renting through a private 
K@MCKNQC�V@R�HM�DƤDBS�O@XHMF�RNLDNMD�DKRDŗR�
mortgage. 
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issues raised around young people being 
exploited through private landlords.

One young person (aged 18-21) raised 
the challenges associated with dealing 
with a private agency to access rental 
accommodation. Key problems included 
FDSSHMF�SGD�CDONRHS�QDSTQMDC��@KNMF�VHSG�
hidden costs and agency charges.

“Some of my friends 
have had really negative 

experiences with agencies. One 
of my friends didn’t get his deposit 

back. It was like £600 and they were 
like making excuses and others sued 

them so many times and they had 
really negative reviews online.” 

(interview 18-21)

“I rented privately 
through an agency and 

there’s lots of little things that 
you didn’t realise were going 

to cost you, like even if you wanted 
to renew your tenancy, it’s cost you 

money because agencies like to 
charge you and its annoying having 

to go through an agency to speak 
to your landlord. It seems too 

complicated.” 
(interview 18-21)

3GDQD�VDQD�@KRN�CHƧBTKSHDR�@BBDRRHMF�K@MCKNQCR�
who were not private agencies particularly 
for very young people. One (aged 18-21) 
described their experience at 16 and the risks 
young people ran. 

 
“You get dodgy 

private landlords. I was 16, 
and you are not just going to 

give to a 16-year-old are you? First 
RƱ�,�KDG�WR�JLYH�KLP�D�JUDQG�ţ�,�GLGQśW�
see lot of that back. Who was there to 
make sure I was alright? What was in 

place to make sure I was alright? It 
was £350 a month for a studio 

ƳDW�Ş 
(interview 18-21)

Another spoke of the issues of accessing 
private landlords and needing a guarantor. 
This was a result of being an overseas student; 
SGDX�ENTMC�HS�CHƧBTKS��@R�SGDX�MDDCDC�RTOONQS�
VHSG�SGHR�HRRTD�(M�NMD�RHST@SHNM��SGDX�G@C�ADDM�
asked for six months’ rent in advance as a 
result of not having a British guarantor. They 
had experience of being refused by over 20 
places as a result of this. There was limited 
RTOONQS�NƤDQDC�EQNL�SGD�4MHUDQRHSX�ENQ�SGD�
student when this happened.

There were also issues around multiple 
NBBTO@MBX�GNTRHMF��VGHBG�V@R�OQNAKDL@SHB�
due to restrictions on the number that could 
RG@QD�@�Ʀ@S�(S�V@R�GHFGKHFGSDC�SG@S�K@MCKNQCR�
expected people to sign if they were a gay 
BNTOKD�@MC�G@UD�SGDHQ�O@QDMSR�BNTMSDQRHFM��
raising concerning issues about privacy. 

Issue were also raised about harassment 
experienced from landlords. 

“He was like, ‘three girls,  
great, you can pay but you can  

pay in other ways’.” 
(interview 18-21)

3GD�XNTMF�ODNOKD�HCDMSHƥDC�SG@S�LNQD�ENBTRDC�
support was needed for overseas students 
@SSDMCHMF�4MHUDQRHSHDR��SN�@RRHRS�VHSG�SGDHQ�
housing needs. There was a recognition of the 
growing numbers of students within Scotland 
who were likely to be in that position. 

MOVING INTO OWN TENANCY AND 
LOOKING AHEAD TO THE FUTURE

INFORMATION 

One key area was the targeting of information 
NM�GNTRHMF��HMBKTCHMF�SGD�CHƤDQDMS�ENQL@SR�HM�
which this should be given to young people 
@MC�@S�VG@S�ONHMS� BQNRR�ANSG�@FD�FQNTOR��
many highlighted that information should 
be given as early as possible. Young people 
are in a variety of circumstances and earlier 
information would enable services to reach 
those who may enter a tenancy early or be in 
MDDC�NE�@CCHSHNM@K�RTOONQS�CTD��ENQ�DW@LOKD��SN�
overcrowding.  
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Young people across both age groups 
highlighted that schools were a key place to 
learn skills and information about housing. 
Information formats such as learning directly 
EQNL�ODNOKD�HM�GNTRHMF��Q@SGDQ�SG@M�EQNL�
RBGNNK�SD@BGHMF�RS@Ƥ�@MC�ODDQR��VNTKC�OQNUHCD�
information in a more accessible and powerful 
way. Other sources of information could be 
SGQNTFG�DWHRSHMF��SQTRSDC�QDK@SHNMRGHOR��RTBG�
@R�JDX�VNQJDQR�NQ�BNLLTMHSX�RS@Ƥ�2NLD�
young people felt that college would a useful 
place to obtain information. A key issue was 
@QNTMC�SGD�RS@FD�@S�VGHBG�RODBHƥB�@CUHBD�@MC�
life skills was given in schools. The young 
people shared that this currently tends to be 
in 5th and 6th�XD@Q��ATS�SG@S�SGHR�@OOQN@BG�V@R�
problematic for those who were S4 leavers. 
The young people felt that S1-S4 were in need 
of information on life skills ahead of S5 and 
2��6HSGNTS�SGHR��SGD�XNTMF�ODNOKD�BNTKC��@MC�
CN��LHRR�NTS�NM�SGD�RJHKKR�@MC�HMENQL@SHNM�SGDX�
need. 

“We don’t know what’s 
available no one tells ye. 

When you’re in school they teach 
\RX�VWXƱ�WKDW�\RX�ZRXOG�QHYHU�QHHG�
to know outside of school but they 

don’t tell us how to manage our 
money. I mean when am I ever 

going to use tangents?!”
(focus group 14-17) 

“You don’t get it, yeah, 
but we only found out, we 

were just going into sixth year 
and we only found out about it last 

year. I don’t understand like rent 
and all that, I don’t understand that. 
I think that’s unfair because if you 

leave in fourth year you won’t 
have’.” 

(focus group 14-17)

Young people also discussed that a mixture 
of formats would be useful for providing 
information. They recognised that online 
formats were useful but had to be available 
alongside one-to-one support.

SUPPORT

Young people highlighted the importance of 
RTOONQS�SG@S�V@R�ODQRNM@KHRDC�SN�SGDL��VGHBG�
recognised their own circumstances and was 
sensitive to their needs. The importance of 
ADHMF�@AKD�SN�ATHKC�@�QDK@SHNMRGHO�VHSG�RS@Ƥ�
V@R�GHFGKHFGSDC�@R�ADHMF�BQHSHB@K�SN�SGHR��@R�V@R�
G@UHMF�RS@Ƥ�VGN�VDQD�@SSTMDC�SN�SGD�XNTMF�
person’s needs. 

One young person within the study highlighted 
emotional stress at home due to a family 
bereavement resulting in the property being 
deemed ‘under-occupied’. They highlighted 
that this added to the stress of bereavement 
@MC�V@R�@MNSGDQ�RNTQBD�NE�KNRR��FHUDM�SGHR�
had been their tenancy for a number of years. 
3GDX�HMCHB@SDC�SG@S�RS@Ƥ�@SSHSTCDR�G@C�ONRDC�
additional stress to them and they had felt 
unsupported. 

“At that point being with 
them constantly, like nit-

picking at you just so they could 
get a house back when the rent was 
getting paid either way, just so they 

could get a family in.” 
(interview 18-21) 

Budgeting support was seen as especially 
BQHSHB@K��@R�SGHR�BNTKC�KD@C�SN�@�KNRR�NE�OQNODQSX�
and homelessness.  

Do you know what happens if you get in arrears 
with your rent? 

“Evicted.”

And do you know where you could go to get 
support with that?

“No one tells us.We need to 
know how to manage money and 

UHQW�DQG�VWXƱ�Ş 
(focus group 14-17) 
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APPLICATION PROCESS

Applying for housing was discussed in the 
study by some of the young people in peer 
interviews and focus groups (18-21). The 
process was viewed by some as daunting 
@MC�RSQDRRETK��O@QSHBTK@QKX�ENQ�SGNRD�HM�LNQD�
vulnerable circumstances. Those aged 14-17 
expressed confusion about who is eligible.

“Does it not depend on how 
much you need it or not? Someone 
disabled would get a house before 

someone who is able-bodied.” 
(focus group 14-17)

The allocation policy of social housing meant 
that eligibility would be assessed under 
RODBHƥB�BQHSDQH@�SG@S�RNLD�XNTMF�ODNOKD�CHC�
not meet. They spoke of the tensions that 
the points system could cause for them; they 
would often be deemed as low priority but 
they would face challenges accessing other 
GNTRHMF�NOSHNMR�QNTSDR��RTBG�SGD�OQHU@SD�
rental market. This would be due to issues like 
CDONRHSR�@MC�ƥMCHMF�K@MCKNQCR�VGN�VNTKC�QDMS�
to young people. 

The paperwork was highlighted as challenging. 
Young people felt that information needed 
to be accessibly presented to allow them 
SN�TMCDQRS@MC�HS��DRODBH@KKX�HE�SGDX�G@C�MN�
previous tenancy experience. 

“There was one time I 
went down the housing to 

put my name down for a council 
house and there were loads and 

ORDGV�RI�IRUPV�WKDW�,�KDG�WR�ƲOO�LQ�DQG�LW�
ZDV�D�ZHH�ELW�RƱ�SXWWLQJ�ZKHQ�,�ZHQW�
back in because it was as if they were 
trying to kinda make it hard for you. 
,W�ZDV�YHU\�RƱ�SXWWLQJ��WKH\�ZHUHQśW�

approachable, and I could hear them 
shouting in the back which wasn’t 

very professional.”
 (interview 18-21)

Young people discussed the need for clarity 
around eligibility and the circumstances under 
VGHBG�SGDX�VNTKC�AD�@AKD�SN�@BBDRR�CHƤDQDMS�
JHMCR�NE�RTOONQS�%NQ�MDV�SDM@MBHDR��SGD�
TMJMNVM�NE�SGD�DWODQHDMBD�BNTKC�AD�CHƧBTKS�

FINANCES 

A secure income that could provide an 
adequate standard of living was something 
that was highlighted as important by both 
age groups. Young people discussed how 
day-to-day running costs of properties could 
AD�CHƧBTKS��@KSGNTFG�SGDQD�V@R�RNLD�LNQD�
limited understanding of this within the 
14-17-year-old cluster. Some young people 
within a focus group had highlighted their 
confusion over what rent costs would be. 

Budgeting was seen as central to being able to 
L@M@FD�@MC�RTRS@HM�@�SDM@MBX��@MC�V@R�RDDM�@R�
a critical life skill for young people who lived 
on their own.

“When I got my 
house I didn’t think 

about bills at all. I was like 
ŚZKLW"ś��/LNH�FRXQFLO�WD[�ţ�OLVWHQ�,�

pay council tax, I’m an adult, just 
things like that you don’t realise how 
much that does go out. Aye it’s a bit 

overwhelming.” 
(focus group 18-21)  

Those aged 18-21 recognised that budgeting 
when on a low income was problematic and 
that young people may be at risk of falling into 
problems such as arrears and paying bills. For 
young people in low or insecure work this may 
be a particular issue. 

Young people aged 18-21 also discussed the 
MDDC�SN�AD�@AKD�SN�@BBDRR�@OOQNOQH@SD�ADMDƥS�
RTOONQS��HMBKTCHMF�#HRBQDSHNM@QX�'NTRHMF�
Payments (DHP).  

“And you get two hundred 
and sixty quid towards it ‘cos if 

you’re under 25 that’s all they say 
they’ll give you, so that’s nearly £110 
out of my pocket. Aye so who’s there 
WR�PDNH�VXUH�VWXƱ�OLNH�WKDW�GRHVQśW�

happen, who’s that up to?” 
(focus group 18-21)
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“DHP – that’s not widely 
advertised whatsoever, I mean why 
no, do they no want people to know 

about it?” 
(focus group 18-21)  

AFFORDABILITY

Choice within housing was very much shaped 
AX�@ƤNQC@AHKHSX��ANSG�@FD�FQNTOR�QDBNFMHRDC�
SGHR��ATS�HS�V@R�O@QSHBTK@QKX�OQNLHMDMS�HM�SGD�
older cluster group. They recognised that a 
lower income could limit the housing people 
VDQD�@AKD�SN�@BBDRR�@MC�SG@S�ODNOKD�BNTKC��
ENQ�DW@LOKD��ADBNLD�SQ@OODC�@MC�TM@AKD�SN�
move out of  overcrowded accommodation. 
This issue was interlinked with employment 
opportunities.  

“A barrier would be money; 
if you don’t work you don’t get 
money so there’s a barrier if you 

don’t have a job.” 
(focus group 18-21)

“Obviously housing is 
DƱHFWHG�E\�HPSOR\PHQW�Ş 

(focus group 18-21)  

“Money makes the 
world go round.” 

(focus group 18-21)  
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(tweet from day) 

$3'-.&1 /'("ȃ(-2/(1$#�%($+#6.1*�

%NQ�SGHR�ƥDKCVNQJ��VD�TRDC�CHFHS@K�LDSGNCR�@MC�QDƦDBSHNMR�@R�@�V@X�NE�B@OSTQHMF�@MC�TMCDQRS@MCHMF�
XNTMF�ODNOKDŗR�MDDCR�@MC�HRRTDR�@QNTMC�NAS@HMHMF�@�SDM@MBX�ENQ�SGD�ƥQRS�SHLD�3GHR�DSGMNFQ@OGHB�
data collection produced information which is fully analysed within the Storify report in Appendix 
���VGHBG�VD�BNKK@SDC�TRHMF�SGD�G@RGS@F�NE�ʘSDM@MBXS@JDNUDQ�3GHR�RDBSHNM�NTSKHMDR�RNLD�NE�SGD�
themes and voices emerging from the data.  

EXPECTATIONS OF A TENANCY 

The peer researchers had mixed expectations of the tenancy. They 
discussed their reservations about what they felt the quality of the 
property and the surrounding community would be like.

“ I knew it would be unfurnished.” 
(video interview young researchers)  

ŝ,�ZDV�H[SHFWLQJ�WR�ƲQG�D�SURSHUW\�
in disrepair, needing a lot of work 

done to it.”

“Apprehensive perhaps, 
general feeling of nervousness, 

not sure what to expect… What’s 
going to be behind the door? 

What’s the area like?”

This was an important factor in terms of contributing to young people’s 
wellbeing within the property. Young people also highlighted the 
HLONQS@MBD�NE�EDDKHMF�R@ED��HMBKTCHMF�SGHMFR�KHJD�G@UHMF�@��FNNC�KNBJ�NM�
SGD�EQNMS�CNNQ��GHFG�PT@KHSX�CNNQR�@MC�@�RDBTQD�DMSQX�SN�SGD�ATHKCHMF��

“Secure entry for the close and all that. Some 
CCTV cameras about the place too. A good door. Also it’s 

quite busy, so it’s not like it’s isolated. Quite a lot of people about 
so it adds to the feeling of safety.” 

(video interview young researchers)

THE FULL STORIFY REPORT IS AVAILABLE AT 
'33/2���23.1(%8".,�!$8.-#�6 ++2�3$- -"8ȃ3 *$.5$1

Jeni Bainbridge @JeniMiriamBe - May 27
³1R�FDUSHWV�WDNHV�DZD\�KRPHO\�IHHO	NLQGD�DGGV�WR�HPRWLRQV�RI�PRYLQJ�GD\´�<3�
UHÀHFWLQJ�RQ�WHQDQF\�H[SHFWDWLRQV��WHQDQF\WDNHRYHU
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.MBD�HMRHCD�SGD�OQNODQSX��SGD�XNTMF�QDRD@QBGDQR�QDƦDBSDC�NM�SGD�RO@BD�
and community and had mixed reactions.

ACCESSIBILITY 

3GD�SDM@MBX�OQNUHCDC�CTQHMF�SGHR�ƥDKCVNQJ�V@R�HM�@�ATHKCHMF�VHSG�MN�
KHESR��NMKX�RS@HQR�3GD�FQNTO�GHFGKHFGSDC�SG@S�SGHR�VNTKC�AD�@�A@QQHDQ�ENQ�
L@MX�XNTMF�ODNOKD�HM�CHƤDQDMS�SXODR�NE�RHST@SHNMR��ENQ�DW@LOKD��HS�L@X�
AD�CHƧBTKS�SN�AQHMF�@�OQ@L�HMSN�SGD�ATHKCHMF�3GD�RS@HQR�LHFGS�@KRN�AD�
problematic in terms of interactions with friends or family members; 
they highlighted that this would prevent them being able to a have a 
friend round to their home if there were accessibility issues. 

(tweets from day) 

(tweet from day)

(tweet from day)

3GD�FQNTO�EDKS�HS�V@R�HLONQS@MS�SGDRD�HRRTDR�AD�@CCQDRRDC��CDROHSD�
the potential cost implications of improving accessibility.  

Beyond4Walls @Beyond4W - May 27
*RRG��VW�LPSUHVVLRQ��RI�WHQDQF\��FOHDQ��IXQFWLRQDO��LI�QRW�URXJK�DURXQG�WKH�HGJHV�
EXW�ORWV�RI�SRWHQWLDO��WHQDQF\WDNHRYHU

Beyond4Walls @Beyond4W - May 27
1LFH�KRXVH�LQ�D�JRRG�FRQGLWLRQ���WHQDQF\WDNHRYHU

Beyond4Walls @Beyond4W - May 27
6HFXULW\��GXULQJ�WKH�GD\�VKRXOG�EH�¿QH�EXW�,�ZRXOGQ¶W�ZDON�RXWVLGH�DW�QLJKW��QRW�
in this area  �WHQDQF\WDNHRYHU

Beyond4Walls @Beyond4W - May 27
/RWV�RI�VWHSV�QR�OLIW��6R�RQO\�ÀRRU�IRU�ZKHHOFKDLU�XVHUV��5DPS�ZRXOG�KDYH�WR�
EH�EXLOW�WR�DFFHVV�IURQW�GRRU���WHQDQF\WDNHRYHU��DFFHVV

Jeni Bainbridge @JeniMiriamBe - May 27
³:RXOG�ÀDW�EH�DFFHVVLEOH�IRU�D�IULHQG�RU�IDPLO\�PHPEHU�LQ�D�ZKHHOFKDLU"´�<3�
WKLQNLQJ�DERXW�LVVXHV�DURXQG�DFFHVVLELOLW\����WHQDQF\WDNHRYHU
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PRIORITIES WITHIN THE TENANCY 

3GD�ƥM@MBH@K�HLOKHB@SHNMR�NE�G@UHMF�SGDHQ�NVM�SDM@MBX�VDQD�CHRBTRRDC�
throughout the ethnographic work. 

(tweet from day)

Jeni Bainbridge @JeniMiriamBe - May 27
#%H\RQG�:�:RUULHV"�³NHHSLQJ�RQ�WRS�RI�UHQW��VHWWLQJ�XS�JDV�DQG�HOHFWULFLW\��
EHLQJ�ZLWKLQ�EXGJHW���LW¶V�D�KDUG�WKLQJ��´���WHQDQF\WDNHRYHU

The property they were in was seen as good value because of the 
RO@BD�@MC�BNMCHSHNM�HS�V@R�HM��@MC�SGD�QDMS�V@R�UHDVDC�@R�@ƤNQC@AKD�
Young people discussed bills and costs for the property and the level of 
income they would need.

(tweet from day)

Beyond4Walls @Beyond4W - May 27
$W�����D�ZHHN��WKH�WKUHH�EHGURRP�ÀDW�LV�GHFHQW�YDOXH���*RRG�IRU�D�IDPLO\��
�WHQDQF\WDNHRYHU

3GDX�QDƦDBSDC�SG@S�SGDQD�V@R�@�RSQNMF�DLOG@RHR�NM�O@XHMF�SGD�QDMS�
VHSGHM�SGD�SDM@MBX�O@BJ��@MC�RNLD�ODDQ�QDRD@QBGDQR�EDKS�SG@S�SGHR�
detracted from the focus being on the most important thing: support 
for young people. 

(tweet from day)

Beyond4Walls @Beyond4W - May 27
,W¶V�DOO�DERXW�WKH�PRQH\��WHQDQF\WDNHRYHU

(tweet from day)

.M�SGD�NSGDQ�G@MC��SGDX�VDKBNLDC�SGD�ATCFDS�B@KBTK@SNQ�OQNUHCDC�
within the tenancy pack. 

Fiona McHardy @FionaMcHardy - May 26
8QGHUVWDQGLQJ�EXGJHWV�DQG�JHWWLQJ�LQFRPH�PD[LPLVDWLRQ�FULWLFDO�
#%H\RQG�:�#3RYHUW\$OOLDQFH��WHQDQF\WDNHRYHU

(tweet from day)



Beyond4Walls: Participatory Youth Research Project

54

 R�SGD�OQNODQSX�V@R�TMETQMHRGDC��SGHR�KDC�SN�CHRBTRRHNM�@ANTS�RODMCHMF�
CDBHRHNMR�(LLDCH@SD�OQHNQHSHDR�NM�LNUHMF�HM�VNTKC�AD�DKDBSQHBHSX��
broadband and food for the property.

���6WRFNLQJ�WKH�NLWFKHQ�LV�VRPH�SHRSOH¶V�¿UVW�SULRULW\

   #kitchen #anyfood? #plenty #of #cupboard #space     
   #tenancytakeover 

(instagram post from day)

%NQ�ETQMHRGHMF�SGD�OQNODQSX��@�RNE@�@MC�@�ADC�VNTKC�AD�JDX�OQHNQHSHDR�
8NTMF�ODNOKD�@KRN�QDƦDBSDC�NM�SGD�BNRS�NE�B@QODSHMF�SGDHQ�GNLD�3GDX�
CHRBTRRDC�SGD�ONSDMSH@KKX�GHCCDM�BNRSR�VGDM�S@JHMF�NM�@�SDM@MBX��RTBG�
@R�SGD�MDDC�ENQ�BTQS@HMR�@MC�AKHMCR��VGHBG�VDQD�MNS�OQNUHCDC�8NTMF�
people discussed the need for support networks and income to allow 
them to access everything required in a property.  They observed how 
useful local amenities can be.

(tweet from day)

Jeni Bainbridge @JeniMiriamBe - May 27
<3�FRPPXQLW\�REV��ELJ�VKRSV�QHDUE\� �SRWHQWLDO�HPSOR\PHQW��
IRRG�VKRSSLQJ�DQG�IXUQLVKLQJV��#%H\RQG�:��WHQDQF\WDNHRYHU
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ALLOCATIONS POLICY 

3GD�FQNTO�@RJDC�@�KNS�NE�PTDRSHNMR�NE�SGD�KNB@K�GNTRHMF�NƧBDQ�NM�SGD�
HRRTD�NE�SGD�@KKNB@SHNMR�ONKHBX��"GNHBD�@MC�@ƤNQC@AHKHSX�NE�OQNODQSX�
were viewed as crucial to shaping the sustainability of the tenancy. The 
HRRTD�NE�V@HSHMF�KHRSR�V@R�RNLDSGHMF�SGD�FQNTO�V@R�JDDM�SN�GD@Q�@ANTS��
as this was viewed as an issue that lacked transparency. The frustration 
and stress associated with people having to be on a waiting list for a 
period of time was discussed. The group was shocked that some people 
could be on a waiting list for ten years. 

(tweet from day)

Beyond4Walls @Beyond4W - May 27
/HDUQLQJ�WKDW�ZDLWLQJ�IRU�VRFLDO�KRXVLQJ�FDQ�ODVW�IURP���PRQWKV�WR����\HDUV�LV�
UHDOO\�VKRFNLQJ��WHQDQF\WDNHRYHU

Young people spoke of this potentially having a long-term impact on 
XNTMF�ODNOKD�@OOKXHMF�ENQ�RNBH@K�GNTRHMF��HE�SGDX�ODQBDHUDC�SG@S�SGDX�
would be waiting for a number of years. 

RELATIONSHIP WITH HOUSING STAFF

3GD�GNTRHMF�NƧBDQ�V@R�RDDM�SN�G@UD�@�BQHSHB@K�QNKD�HM�SGD�NMFNHMF�
support of young people within a tenancy. Young people asked 
PTDRSHNMR�NE�SGD�GNTRHMF�NƧBDQ�@ANTS�SGD�A@BJFQNTMC�@MC�SQ@HMHMF�
SGDX�QDBDHUDC�HM�NQCDQ�SN�CD@K�VHSG�HRRTDR�RTBG�@R�LDMS@K�GD@KSG��@R�
XNTMF�ODNOKD�VHSGHM�SGDHQ�ƥQRS�SDM@MBX�L@X�AD�@S�QHRJ�NE�@MWHDSX��
depression or isolation. 

(tweet from day)

SharonScott SharonScott_WG- May 26
µDUH�\RX�WUDLQHG�LQ�VSRWWLQJ�VLJQV�RI�PHQWDO�KHDOWK�LVVXHV"¶���TXHVWLRQ�IURP�
\RXQJ�SHUVRQ�WR�KRXVLQJ�RI¿FHU���WHQDQF\WDNHRYHU @Beyond4W

8NTMF�ODNOKD�VDQD�HM�@FQDDLDMS�SG@S�GNTRHMF�NƧBDQR�MDDC�SQ@HMHMF�HM�
the issues that may impact on a  young person’s life and for them to be 
@AKD�SN�DƤDBSHUDKX�DMF@FD�XNTMF�ODNOKD�HM�RTOONQS�RDQUHBDR�

Beyond4Walls @Beyond4W - May 27
8VXDOO\�\RXQJ�SHRSOH�KDYH�D�ORW�RI�IDPLO\�VXSSRUW���,I�WKH\�GRQ¶W��KRXVLQJ�
RI¿FHU�ZLOO�WU\�WR�KHOS�DV�PXFK�DV�SRVVLEOH���WHQDQF\WDNHRYHU

However!

Beyond4Walls @Beyond4W - May 27
+RXVLQJ�RI¿FHUV�GRQ¶W�KDYH�WKH�WLPH�WR�KHOS�\RXQJ�SHRSOH�LQ�¿UVW�WHQDQF\�DQ\�
PRUH�WKDQ�WKH\�ZRXOG�ZLWK�DQ\RQH�HOVH���WHQDQF\WDNHRYHU

(tweet from day)

(tweet from day)
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2S@Ƥ�@SSHSTCDR�VDQD�@KRN�CDDLDC�BQHSHB@K��MNM�ITCFDLDMS@K�RTOONQS�V@R�
highlighted as essential. A young person may be reluctant to reach out 
for support if they feel that they will be judged and stereotyped. This 
may have additional impacts in terms of people not asking for support 
from services in the future. 

SURROUNDING COMMUNITY 

The surrounding community was viewed as a positive within the 
ŖSDM@MBX�S@JDNUDQŗ�ƥDKCVNQJ�3GD�FQNTO�V@KJDC�@QNTMC�SGD�MD@QAX�@QD@��
DWOKNQHMF�VG@S�V@R�NM�NƤDQ�3GDX�BGNRD�SN�O@QSHBTK@QKX�ENBTR�NM�VG@S�
VNTKC�RTOONQS�NQ�@RRHRS�SGDL�VHSGHM�SGDHQ�SDM@MBX�RTBG�@R�SQ@MRONQS��
banking facilities and local shopping places. 

(tweet from day)

Lisa Whittaker @LisaWhittaker02 - May 26
$�ZDQGHU�DURXQG�'HQQLVWRXQ�	�*DOORZJDWH�#EH\RQG�:��WHQDQF\WDNHRYHU 
#Glasgow

(tweet from day)

Jeni Bainbridge @JeniMiriamBe - May 26
<3�FRPPXQLW\�REVHUYDWLRQ���µÀDW�KDV�JUHDW�WUDQVSRUW�OLQNV��LPSRUWDQW�EHFDXVH�
LW¶V�FKHDSHU�DQG�HDVLHU�WR�JHW�DERXW¶���WHQDQF\WDNHRYHU
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MichaelaPEEK @MichaelacPEEK - May 27
#-HQL0LULDP%H�#%H\RQG�:�#3((.B3URMHFW�ZRXOG�ORYH�WR�XVH�WKLV�VSDFH�
IRU�SOD\�EXW�QR�FDSLWDO�FRVWV�PHDQ�QR�DFFHVV��*UHDW�UHVRXUFH�ZDVWHG�

3GD�FQNTO�@KRN�QDƦDBSDC�NM�SGD�HLONQS@MBD�NE�UNHBD�VHSGHM�
BNLLTMHSHDR��SN�HLOQNUD�MNS�NMKX�GNTRHMF�ATS�NSGDQ�HRRTDR�@ƤDBSHMF�
community life. They were unclear about opportunities available for 
young people to be engaged in decision-making and listened to in a 
meaningful way. 

(tweet from day)

(tweet from day)

Jeni Bainbridge @JeniMiriamBe - May 26
7KLQNLQJ�DERXW�VSDFH�WR�SOD\�DQG�LPSRUWDQFH�RI�JUHHQ�FRPPXQLW\�VSDFHV���
*DWHV�ORFNHG��#EH\RQG�:���WHQDQF\WDNHRYHU

Young people felt the community nearby provided a good range of 
KNB@K�@LDMHSHDR�@MC��HM�O@QSHBTK@Q��FNNC�SQ@MRONQS�VGHBG�V@R�EDKS�SN�
be useful to allow young people to commute for work and education 
DSB��3GD�HRRTDR�NE�FQDDM�RO@BD�@MC�SGD�HLONQS@MBD�NE�OK@X��HMBKTCHMF�
BNMRHCDQ@SHNM�NE�SGD�QHFGS�SN�OK@X�TMCDQ�SGD�4-"1"��VDQD�CHRBTRRDC�
8NTMF�ODNOKD�EDKS�SG@S�SGHR�RO@BD�BNTKC�AD�LNQD�DƤDBSHUDKX�TRDC�VHSGHM�
the community.
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,@MX�HLONQS@MS�ONKHBX��RSQ@SDFX�@MC�OQ@BSHBD�HRRTDR�VDQD�HCDMSHƥDC�@MC�DW@LHMDC�AX�SGD�ODDQ�
QDRD@QBGDQR� �MTLADQ�NE�QDBNLLDMC@SHNMR�A@RDC�NM�SGDHQ�ƥMCHMFR�@QD�OQNONRDC�ADKNV�,NRS�
@QD�@ANTS�L@SSDQR�SG@S�BNTKC�AD�@CCQDRRDC�SGQNTFG�HMSDQM@K�@BSHNMR�AX�SGD�6GD@SKDX�&QNTO��VGHKD�
NSGDQR�L@X�AD�@OOQNOQH@SDKX�S@JDM�ENQV@QC�AX�6'&�VNQJHMF�HM�O@QSMDQRGHO�VHSG�NSGDQ�@FDMBHDR��NQ�
AX�RDDJHMF�SN�HMƦTDMBD�VHCDQ�ONKHBX�@FDMC@R

The recommendations below have arisen directly from the young researchers themselves and from 
the children and young people in the community from whom they gathered information:

9. Recommendations 

1 2
Developing information 
on housing options and 
budgeting advice that could 
form part of the standard 
school curriculum. This would 
probably include teaching 
QDRNTQBDR���ODDQ�KDC�SQ@HMHMF�
as well as reference material 
that could be given out to 
pupils. Web-based resources 
would be an appropriate 
component of this. All 
GNTRHMF�NOSHNMR��HMBKTCHMF�
RTOONQSDC�KHUHMF��OQHU@SD�
QDMSHMF��@MC�GNLD�NVMDQRGHO�
should be covered by the 
materials. Collaboration with 
the appropriate advisory and 
regulatory bodies would be 
advisable in order to ensure 
coherence with Curriculum 
for Excellence

Establishing a peer-led advice 
and support service for 
individual young tenants and 
OQNRODBSHUD�SDM@MSR��ATHKCHMF�
on WHG’s experience of 
operating mentoring services 
and the methodological 
knowledge gained through 
the peer research project

2DSSHMF�TO�RSQTBSTQDC�KH@HRNM��
BNMRTKS@SHNM��DMF@FDLDMS�
and participation 
arrangements within WHG for 
XNTMF�ODNOKD�VGN��VHSG�SGDHQ�
E@LHKHDR�NQ�HMCDODMCDMSKX��
occupy WHG property

3

Negotiating and reaching 
agreement with the schools 
and youth work services 
located in communities 
where WHG properties 
@QD�BNMBDMSQ@SDC��HM�NQCDQ�
to optimise ongoing co-
NODQ@SHNM��ANSG�HM�SDQLR�
of supporting individuals 
and ensuring that all young 
people are adequately 
apprised of their future 
accommodation choices and 
their implications

Using WHG’s involvement 
with local community 
planning structures to 
encourage Community 
Planning Partnerships to 
involve children and young 
people routinely. This 
would facilitate a number of 
proposals made by the young 
QDRD@QBGDQR��HMBKTCHMF�TRD�NE�
community space to optimise 
KD@QMHMF�NOONQSTMHSHDR��
young people’s safety 
HM�SGD�BNLLTMHSX��OK@X�
@MC�QDBQD@SHNM@K�RO@BD��
QDFDMDQ@SHNM��@MSH�RNBH@K�
ADG@UHNTQ��@KNMF�VHSG�@MX�
other relevant issues

4
5

58
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(LOQNUHMF�RNTMCOQNNƥMF�
@MC�ETDK�DƧBHDMBX�@BQNRR�
HSR�OQNODQSX�ONQSENKHN��
paying particular attention 
to neighbourhoods with 
a diverse population (eg. 
where young people may be 
housed in close proximity to 
SGNRD�VHSG�XNTMF�BGHKCQDM��
or pensioners). Investigating 
SGD�ONSDMSH@K�NE�MNS�ENQ�OQNƥS�
fuel schemes and ensuring 
that tenants are provided 
with equipment and advice to 
L@WHLHRD�DƧBHDMS�ETDK�TRD

#DUDKNOHMF��VHSG�XNTMF�
ODNOKDŗR�HMSDFQ@K�HMUNKUDLDMS��
@�RHLOKHƥDC�@OOKHB@SHNM�
process and easily accessible 
and understandable tenancy 
HMENQL@SHNM�L@SDQH@K��HMBKTCHMF�
legal rights and processes 
of redress in all forms of 
accommodation

Carrying out or 
commissioning research on 
the ‘guarantor system’ and 
how it could be improved and 
accessed more equitably

8

Ensuring that all WHG 
EQNMSKHMD�RS@Ƥ�@QD�OQNUHCDC�
with training covering 
@�MTLADQ�NE�JDX�SNOHBR��
HMBKTCHMF�DƤDBSHUD�
engagement with young 
ODNOKD��BGHKC�OQNSDBSHNM��
equalities and mental health

Ensuring that support services 
@QD�OQNUHCDC��NM�@�E@BD�
SN�E@BD�A@RHR��ENQ�@KK�XNTMF�
ODNOKD�VGN�BNTKC�ADMDƥS�
from such a service to enable 
SGDL�SN�LNUD�DƤDBSHUDKX�SN�
independent living

+H@HRHMF�VHSG�&K@RFNV�+HED��
Glasgow City Council and 
voluntary providers to ensure 
that youth clubs and other 
facilities used by children and 
young people allow internet 
access with appropriate 
safeguards

Building on existing 
employment schemes and 
opportunities for young 
ODNOKD�VHSGHM�SGD�6'&��HM�
O@QSHBTK@Q��CDUDKNOHMF�GNKHRSHB�
@BBNLLNC@SHNM��DLOKNXLDMS�
and support packages. 
Employment opportunities 
should be secure and 
adequately remunerated

Collaborating with other 
agencies in the community to 
ensure that comprehensive 
mapping of community 
E@BHKHSHDR�HR�B@QQHDC�NTS��@MC�
SG@S�6'&�RS@Ƥ�@QD�@V@QD�NE�
local resources

Raising with the relevant 
departments in the Scottish 
Government the issue of 
stigma associated with 
social housing and with 
BDQS@HM�MDHFGANTQGNNCR��@MC�
contributing to strategies to 
overcome this

9

11

13

10

12

14

59
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Flexible models of delivery of peer research 
projects are required to allow young people 
SN�AD�@AKD�SN�DƤDBSHUDKX�O@QSHBHO@SD�3GHR�B@M�
AD�RTOONQSDC�HM�@�MTLADQ�NE�V@XR�ATS��HCD@KKX��
must be tailored organically within the project 
to support young people’s circumstances. 
One approach utilised within this project was 
BGNNRHMF�SN�GNKC�RDRRHNMR�HM�SGD�DUDMHMF�SN�ƥS�
in within young people’s studying and working 
RHST@SHNMR��@R�NOONRDC�SN�VDDJDMC�RDRRHNMR�
Meaningful participation work needs to be 
well-resourced and supported and this project 
G@C�@�BNQD�OQNIDBS�SD@L��HMBKTCHMF�LDMSNQR��
to allow young people the opportunity to 
get support on project work or other life 
issues. This provided a foundation to enable 
the project team to adapt to young people’s 
changing needs and situations. 

A project such as this involves dialogue and 
change. For organisations commissioning 
O@QSHBHO@SHNM��VNQJ��HS�HR�HLONQS@MS�SN�VNQJ�
SNV@QCR�@�BTKSTQD�NE�DƤDBSHUD�O@QSHBHO@SHNM�
@MC�SN�AD�@V@QD�NE�GNV�SGHR�L@X�CHƤDQ�EQNL�
traditional project delivery.

Project timescales and outputs will need 
SN�AD�ƦDWHAKD�@MC�QDRONMRHUD�SN�SGD�MDDCR�
and situations of young researchers and be 
adaptable to working and communicating 
in a way that will be understood by those 
who are not accustomed to working with 
commissioning bodies. 

Clear communication and plans are required 
to ensure that those participating are involved 
throughout all stages of the project and 
that participation is meaningful – avoiding 
SNJDMHRL�Ŕ^@MC�BQD@SDR�@�A@RHR�ENQ�CH@KNFTD�@MC�
change. 

10. Lessons Learned

ENGAGEMENT PROCESSES FOR 
EFFECTIVE PARTICIPATION WITH 
YOUNG PEOPLE 
Engaging with young people for a project like 
this requires careful consideration. Young 
ODNOKD�VHKK�G@UD�CHƤDQHMF�KHED�BHQBTLRS@MBDR��
BNMƥCDMBD�KDUDKR�@MC�DWODQHDMBDR��VGHBG�
VHKK�RG@OD�@MC�HMƦTDMBD�SGDHQ�B@O@BHSX�ENQ�
involvement in participatory research projects. 
Understanding their needs is critical to 
constructing a project that is supportive and 
will build the capacity of the young people 
involved. 

$ƤDBSHUD�QDBQTHSLDMS�HR�NMD�NE�SGD�JDXR�SN�
success. This process takes time and a number 
of strategies to reach young people from 
CHƤDQDMS�A@BJFQNTMCR�RGNTKC�AD�BNMRHCDQDC�
Links with organisations and services 
supporting young people take time to build 
and projects may be competing with other 
volunteering opportunities for young people 
and have to be balanced against other life 
BNLLHSLDMSR��RTBG�@R�DCTB@SHNM�NQ�B@QHMF�
duties.  

Project development must be inclusive and 
considerate of the barriers and challenges 
that young people may face when taking part. 
!THKCHMF�HM�LDBG@MHRLR�SN�@CCQDRR�HRRTDR��RTBG�
@R�ƥM@MBH@K�BNMRSQ@HMSR�NQ�BGHKCB@QD��VHKK�AD�
critical to enabling a cross section of young 
people to take part. The training and ongoing 
support provided to young people is critical to 
the success of the project. Training needs to be 
pitched and delivered at a suitable pace for a 
range of learning needs and abilities and allow 
the group to move at a pace in accordance 
VHSG�SGDHQ�@AHKHSHDR�(M�@CCHSHNM��ATHKCHMF�SQTRS�
and a positive group dynamic will take time to 
DRS@AKHRG�3GHR�HR��@F@HM��@�BQHSHB@K�ENTMC@SHNM�SN�
the delivery of participatory research projects. 
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SAFEGUARDING  
When working with young people as peer 
QDRD@QBGDQR�@MC�@R�QDRD@QBG�O@QSHBHO@MSR��
a number of safeguarding issues must be 
considered and should be a key priority 
for any project of this type. All bodies 
HMUNKUDC�HM�O@QSHBHO@SNQX�QDRD@QBG�OQNIDBSR��
HMBKTCHMF�BNLLHRRHNMHMF�NQF@MHR@SHNMR��
O@QSMDQ�NQF@MHR@SHNMR�@MC�UNKTMSDDQR��RGNTKC�
understand their roles and responsibilities 
with regard to safeguarding. 

Young people’s physical and emotional 
wellbeing is paramount and requires ongoing 
and structured mechanisms to be embedded 
VHSGHM�SGD�OQNIDBS�SN�DMRTQD�SG@S�HRRTDR�@MC�
or potential wellbeing concerns can be 
@CCQDRRDC�DƤDBSHUDKX�2S@Ƥ�VGN�@QD�SQ@HMDC�HM�
safeguarding must be placed within the project 
SD@L� KK�RS@Ƥ�@MC�UNKTMSDDQR�VNQJHMF�VHSG�
young people in the project should be subject 
to relevant disclosure checks for their role. 

Projects need to have clear processes and 
procedures for issues of safeguarding and 
ensure that they are compliant with the legal 
requirements surrounding such work. Regular 
meetings and review structures to monitor 
BNLOKH@MBD�@MC�QDƦDBSHNM�NM�HRRTDR�SG@S�L@X�
be impacting on young people’s wellbeing 
are required. Training sessions and support 
sessions need to be structured to allow project 
RS@Ƥ�SN�@CCQDRRDR�BNMBDQMR�SG@S�L@X�@QHRD�@MC�
to be able to act appropriately as required. 
Clear structures for reporting to a designated 
BGHKC�OQNSDBSHNM�NƧBDQ�LTRS�AD�HCDMSHƥDC�OQHNQ�
to beginning any work with young people in 
this context.

"KD@Q�@MC�DƤDBSHUD�BNLLTMHB@SHNM�RSQTBSTQDR�
are required from all those involved in the 
work and all workers and volunteers should 
fully understand their role in terms of what the 
duties are in regards to safeguarding. 

The complex nature of safeguarding means 
that specialist information should be sought 
from the appropriate bodies and agencies 
VHSGHM�SGD�ƥDKC��RTBG�@R�#HRBKNRTQD�2BNSK@MC�
and Volunteer Scotland to ensure that 
HMENQL@SHNM�HR�ETKKX�TO�SN�C@SD�HE��ENQ�DW@LOKD��
the project is working with regulated groups. 
All projects should ensure they tailor their 
delivery to comply with specialist advice and 
support services. 

Young people who are volunteering as 
researchers should have a clear understanding 
of the importance of safeguarding and should 
be closely monitored and supervised during all 
RS@FDR�NE�SGD�OQNIDBS�#DAQHDƥMF�@MC�RTOONQS�
should be provided in light of any sensitive 
HRRTDR�@QHRHMF�CTQHMF�SGD�OQNIDBS�(M�@CCHSHNM��
duty of care should also be emphasised to 
SGNRD�O@QSHBHO@SHMF�HM�@MX�ƥDKCVNQJ��HM�SDQLR�
of procedures following any concerns. 
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12. Appendices

APPENDIX 1: 
MONITORING AND EVALUATION 
 R�O@QS�NE�SGDHQ�QDRD@QBG�SQ@HMHMF��VD�@RJDC�SGD�XNTMF�ODNOKD�SN�BNLD�TO�VHSG�SGDHQ�NVM�PTDRSHNMR��
which we would use to evaluate and gather feedback about each training session.

They devised the following questions:

Ş Did you feel included?

Ş Did you feel your views were taken on board?

Ş Did we have we enough time to get things done?

Ş Do you feel the project’s moving in the right direction?

Ş Was the session well-attended?

Ş Did you have enough reminders about the date and time?

Ş Did you feel engaged?

Ş Have you learned anything new?

Ş Did everyone have the chance to be heard?

Ş� (R�DUDQXANCX�KD@QMHMF��EDDKHMF�G@OOX�@MC�QDRODBSDC�
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WHEATLEY COMMUNITY RESEARCH PROJECT
GETTING STARTED!
It’s important that we have as idea of how you’re doing before and after taking part in the 
Wheatley Community Research Project.  We’ll ask you a series of questions at the beginning 
and the end.  This is so that we can measure how the project has made an impact and make 
sure that we learn from the project and listen to you on how to make it better for next time.

Please circle the arrow that best describes how you feel:

I feel disconnected 
from my community.  
I don’t get out much 

or meet up with other 
young people.  I feel 

isolated.

I have a connection to 
my community but it 

could be better.  I meet 
up with other young 
people from time to 
time and have some 

friends but would like 
more.

I feel very connected 
to my community.  I 
regularly spend time 

with other young 
people and I am happy 
with the friends I have.

I don’t have any 
information about the 
EHQHƲWV�RU�VHUYLFHV�,śP�

entitled to.

I know a bit about 
VHUYLFHV�DQG�EHQHƲWV�
i get or need, but I’m 
not sure and could 
do with some more 

information.

I am happy with the 
information I have 
DERXW�EHQHƲWV�DQG�
services.  I feel well 

informed.

,�ODFN�FRQƲGHQFH�DERXW�
my skills.  I don’t feel 
that I know how to do 
community research.

,śP�QRW�YHU\�FRQƲGHQW�
about the skills I have, 

but I knw what my 
strengths are.  I’m not 
sure how my skills will 
ƲW�ZLWK�FRPPXQLW\�

research but I’m sure 
that I’ll learn.

,śP�FRQƲGHQW�DERXW�
the skills I have.  I 

know what I’m good at 
and how I will be able 
to contribute towards 

doing community 
research.

I don’t feel listened 
to.  I don’t think my 
voice is heard in my 
community or by my 

housing provider.

I’m sometimes listened 
to.  I feel that my voice is 
heard in my community 

and by my housing 
provider but I don’t 

NQRZ�ZKDW�GLƱHUHQFH�LW�
makes.

I feel that I am listened 
to regularly.  My voice 

is often heard in my 
community and by 

my housing provider 
and I understand the 

GLƱHUHQFH�WKLV�FDQ�PDNH�
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BEYOND4WALLS

INTERVIEW TOPIC GUIDE

About you 

How old are you?

6G@S�CN�XNT�CN�� QD�XNT�HM�RBGNNK�TMH�
work etc?

What are your interests?

<RXU�+RXVLQJ�([SHULHQFHV

Tell me about where you live now?

How long have you lived there?

What is your community like?

6G@S�CN�XNT�KHJD�CHRKHJD�@ANTS�HS�

Are you currently living in ... social housing 
etc?

6G@S�@FD�VDQD�XNT�VGDM�XNT�ƥQRS�SGNTFGS�
about getting your own tenancy?

+RXVLQJ�2SWLRQV�DQG�,QIRUPDWLRQ

How much do you know about these 
CHƤDQDMS�GNTRHMF�NOSHNMR�

#DODMCHMF�NM�XNTQ�BTQQDMS�KHUHMF�RHST@SHNM��
CN�XNT�EDDK�XNT�BNTKC�ADMDƥS�EQNL�GNTRHMF�
information?

Why did you decide to move into your 
current property? 

Have you ever applied for your own 
tenancy?

Do you feel the process of applying for a 
tenancy could be improved?

1DF@QCHMF�GNTRHMF��VG@S�RTOONQS�HR�
@U@HK@AKD�SN�XNT��DF�ATCFDSHMF��@CUHBD��
information

'@UD�XNT�DUDQ�QDBDHUDC�GDKO�RTOONQS�EQNL�
any housing services?

Have you ever struggled with your own 
tenancy?

'NV�R@SHRƥDC�@QD�XNT�VHSG�XNTQ�BTQQDMS�
housing situation?

(E�XNT�JMNV�SGDQD�HR�HMEN�NTS�SGDQD��VG@S�
stops you accessing it?

Have you had any bad experiences with the 
BNTMBHK�GNTRHMF�@RRNBH@SHNM�DSB�

)XWXUH�+RXVLQJ�$VSLUDWLRQV�DQG�%DUULHUV

Where do you see yourself in the future 
VHSG�QDF@QCR�SN�GNTRHMF��DF�VGDQD�VNTKC�
you like to be living?

Do you see any barriers to achieving 
SGHR��DF�DLOKNXLDMS��@ƤNQC@AHKHSX��
accommodation available

Timeline: if you haven’t thought of moving 
into your own tenancy when do you think 
you might do this?

'R�KDYH�DQ\�TXHVWLRQV�IRU�PH"

$UH�\RX�KDSS\�ZLWK�HYHU\WKLQJ�ZHśYH�
WDONHG�DERXW"

,V�WKHUH�DQ\WKLQJ�\RXśG�OLNH�WR�DGG�WKDW�
ZHśYH�PLVVHG"

APPENDIX 2: 
INTERVIEW AND FOCUS GROUP TOPIC GUIDE
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<RXU�QDPH

<RXU�GDWH�RI�ELUWK

:RXOG�\RX�OLNH�WR�WDNH�SDUW�LQ�WKLV�SURMHFW"�

Please tick Yes or No:

R�Yes I would like to take part

R�No I wouldn’t like to take part 

We would like you to take part in our youth-led community research project. Please see 
attached information sheet for all the details about the project and what is involved! 

(M�S@JHMF�O@QS�HM�SGHR�OQNIDBS��VD�VNTKC�KHJD�XNT�SN�RG@QD�XNTQ�DWODQHDMBDR��EDDKHMFR�@MC�
NOHMHNMR�@ANTS�GNTRHMF�HRRTDR��DHSGDQ�SGQNTFG�ƥKL��OGNSNR��@TCHN��VQHSHMF��@QS�NQ�@MX�NSGDQ�
LD@MR�SGNTFGS�NE�AX�XNT�NQ�OQNIDBS�RS@Ƥ�

In order to protect all young people involved within this project – and to make sure people 
feel comfortable to share their ideas -  some issues discussed at the training sessions will not 
be able to be discussed with family and friends. 

(E�XNT�BGNNRD�SN�RSNO�S@JHMF�O@QS�HM�SGD�OQNIDBS�@S�@MX�ONHMS��VD�VHKK�QDRODBS�XNTQ�BGNHBD�6D�CN�
V@MS�SN�AD�BKD@Q�EQNL�SGD�RS@QS�SGNTFG��SG@S�@MX�HMENQL@SHNM�@MC�ƥMCHMFR�XNT�G@UD�RG@QDC�NQ�
any work you’ve contributed will continue to be held and used by us. The project work will be 
shared widely and will be available online.

2NLDSHLDR��VDŗKK�CHRBTRR�RDMRHSHUD�HRRTDR�KHJD�HMBNLD��XNTQ�GNTRDGNKC�@MC�BNLLTMHSX�DSB�
3GDQD�VHKK�AD�KNSR�NE�RTOONQS�@U@HK@AKD�EQNL�OQNIDBS�RS@Ƥ�@MC�LDMSNQR��

APPENDIX 3:  
INFORMED CONSENT AND PROJECT INFORMATION  
FOR YOUNG PEOPLE AND MENTORS
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6HSG�XNTQ�ODQLHRRHNM��VD�VHRG�SN�RG@QD�SGD�ƥMCHMFR�EQNL�SGHR�QDRD@QBG�OQNIDBS�NM�NTQ�VDARHSD�
@MC�RNBH@K�LDCH@��HM�NTQ�FTHCDR��QDONQSR�@MC�KD@ƦDSR��@S�NTQ�DUDMSR�@MC�SQ@HMHMF��@MC�NQ�HM�
the promotion work we do to people around Scotland who help support children and their 
E@LHKHDR�3GHR�LHFGS�HMBKTCD�2BNSSHRG�&NUDQMLDMS��SGD�-'2�@MC�NSGDQ�FQNTOR�VGN�G@UD�@M�
interest in housing.

 R�VDKK�@R�"GHKCQDM�HM�2BNSK@MC��3GD�/NUDQSX� KKH@MBD�@MC�6GD@SKDX�&QNTO�TRHMF�SGD�BNMSDMS��HS�
might sometimes be shared with external partners like the media or The Scottish Parliament 
@R�VDKK�3GHR�L@X�LD@M�XNT�G@UD�SGD�BGNHBD�SN�O@QSHBHO@SD�HM�OTAKHB�DUDMSR�@MC�@BSHUHSHDR��
where you would be fully supported by us. 

3OHDVH�WLFN�RQH�RSWLRQ�LQ�DOO�IRXU�ER[HV�

Your signature :

Date:

6D�VHKK�JDDO�HMENQL@SHNM�XNT�OQNUHCD�R@ED�@MC�BNMƥCDMSH@K

<HV��,�XQGHUVWDQG�WKDW�SURMHFW�DFWLYLWLHV�DQG�
WUDLQLQJ�VHVVLRQV�PXVW�UHPDLQ�FRQ¿GHQWLDO�
WR�SURWHFW�HYHU\RQH�LQYROYHG�ZLWKLQ�WKLV�
SURMHFW�DQG�,�FRPPLW�WR�WKLV

1R��,�GR�QRW�XQGHUVWDQG�WKDW�SURMHFW�
DFWLYLWLHV�DQG�WUDLQLQJ�VHVVLRQV�PXVW�
UHPDLQ�FRQ¿GHQWLDO�WR�SURWHFW�HYHU\RQH�
LQYROYHG�ZLWKLQ�WKLV�SURMHFW�DQG�,�GRQ¶W�
FRPPLW�WR�WKLV

<HV��,�XQGHUVWDQG�WKDW�SURMHFW�DFWLYLWLHV�DQG�
WUDLQLQJ�VHVVLRQV�PXVW�UHPDLQ�FRQ¿GHQWLDO�
WR�SURWHFW�HYHU\RQH�LQYROYHG�ZLWKLQ�WKLV�
SURMHFW�DQG�,�FRPPLW�WR�WKLV

1R��,�GR�QRW�XQGHUVWDQG�WKDW�SURMHFW�
DFWLYLWLHV�DQG�WUDLQLQJ�VHVVLRQV�PXVW�
UHPDLQ�FRQ¿GHQWLDO�WR�SURWHFW�HYHU\RQH�
LQYROYHG�ZLWKLQ�WKLV�SURMHFW�DQG�,�GRQ¶W�
FRPPLW�WR�WKLV

<HV��,�JLYH�SHUPLVVLRQ�IRU�\RX�WR�VKDUH�WKH�
¿QGLQJV�ZLWK�RWKHU�SHRSOH

1R��,�GR�QRW�JLYH�SHUPLVVLRQ�IRU�\RX�WR�
VKDUH�WKH�¿QGLQJV�ZLWK�RWKHU�SHRSOH

<HV��,�JLYH�SHUPLVVLRQ�IRU�\RX�WR�FDSWXUH�
P\�FRQWULEXWLRQ�LQ�¿OP��SKRWRV��DXGLR��
ZULWLQJ�DQG�RU�DUW�DQG�WR�VKDUH�WKLV�FRQWHQW�
LQ�WKH�ZD\V�OLVWHG�DERYH

1R��,�GR�QRW�JLYH�SHUPLVVLRQ�IRU�\RX�WR�
FDSWXUH�P\�FRQWULEXWLRQ�LQ�¿OP��SKRWRV��
DXGLR��ZULWLQJ�DQG�RU�DUW�DQG�WR�VKDUH�WKLV�
FRQWHQW�LQ�WKH�ZD\V�OLVWHG�DERYH
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IT’S CALLED THE WHEATLEY COMMUNITY RESEARCH PROJECT!

The Wheatley Group (Glasgow Housing Association) would like to know more about what it’s 
like to live in your community. 

3GDXŗC�KHJD�SN�JMNV�VG@S�HSŗR�KHJD�SN�KHUD�VGDQD�XNT�KHUD��GNV�XNT�EDDK�@S�GNLD�@MC�GNV�XNT�
think things could be better in your neighbourhood. What are your experiences of your 
housing? What do you need? This is your chance to share your views!

We’re recruiting young people from across Glasgow to become part of a team. This team 
will work together to learn the skills it takes to do ‘peer research’: this means speaking to 
XNTMF�ODNOKD�HM�XNTQ�KNB@K�BNLLTMHSX�@MC�RG@QHMF�SGDHQ�DWODQHDMBDR��@MC�XNTQ�NVM��NE�ADHMF�
RTOONQSDC�AX�6GD@SKDX�3GD�@HL�HR�ƥMC�NTS�VG@S�VNQJR�@MC�HCD@R�ENQ�VG@S�BNTKC�AD�ADSSDQ

)TRS�MNV��6GD@SKDX�&QNTO�NƤDQ�RTOONQS�VGHBG�SGDX�GNOD�VHKK�GDKO�SN�L@JD�XNT�EDDK�
LNQD�RDSSKDC�@MC�R@ED�HM�XNTQ�GNLD��L@M@FD�XNTQ�LNMDX�@MC�HLOQNUD�XNTQ�BG@MBDR�@MC�
opportunities to get on in life. This support is things like 

Ş�E@BD�SN�E@BD�RDQUHBDR�EQNL�SGD�GNTRHMF�NƧBDQR

Ş�MDHFGANTQGNNC�DMUHQNMLDMS@K�SD@LR�SG@S�VNQJ�SN�JDDO�RO@BDR�BKD@M��FQDDM�@MC�R@ED�

Ş�LNMDX�@MC�ETDK�@CUHRNQR�SN�GDKO�L@JD�RTQD�XNT�@BBDRR�@KK�SGD�ADMDƥSR�XNTŗQD�CTD��ATCFDS��
manage your cash and cut your fuel bills

Ş�'NLD�"NLENQSR�ENQ�FNNC�PT@KHSX�QDBXBKDC�ETQMHSTQD

%87��<285�+(/3�,6�1(('('�72�0$.(�,03529(0(176ţ�

Are there any gaps in support? Do some things work well? Are there services that you think 
BNTKC�AD�OQNUHCDC�CHƤDQDMSKX�SN�L@JD�SGDL�VNQJ�ADSSDQ��#NDR�DUDQXNMD�JMNV�@ANTS�SGD�
services they can access? 

Services are always stronger and better if you help to design them because it will be you 
that’s using them! 

6GD@SKDX�&QNTO�G@UD�CDBHCDC�MNS�SN�L@JD�SGD�HLONQS@MS�CDBHRHNMR�@V@X�HM�RNLD�NƧBD��
far from your community: LQVWHDG��SGDX�VNTKC�KHJD�XNTQ�GDKO�@MC�FTHC@MBD�HM�L@JHMF�FNNC�
choices and designing a better service that really suits you and your community. 

(E�XNTŗQD�HMSDQDRSDC��VDŗC�KNUD�SN�GD@Q�XNTQ�SGNTFGSR�@MC�NOHMHNMR�6DŗKK�CN�SGHR�AX�LDDSHMF�
with you regularly and working with you to share your ideas in a creative way. 
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YOU MIGHT ASK YOURSELF: 

:+$7�'2�,�*(7�)520�,7"

Ş New skills

Ş Training in doing community research

Ş� 3GD�NOONQSTMHSX�SN�RG@OD�@MC�HMƦTDMBD�RDQUHBDR�ENQ�XNTQRDKE�@MC�XNTQ�BNLLTMHSX

Ş Time to share your ideas with Wheatley Group about things you think could be better

Ş�  M�@V@QC�Ŕ�ENQ�DW@LOKD��@M�HMMNU@SHUD�GNTRHMF�@V@QC

Ş A better housing service

:+$7�'2�:+($7/(<�*5283�*(7�)520�,7"

Ş A better understanding of what you need

Ş� 3GD�BG@MBD�SN�ƥMC�NTS�VG@S�F@OR�SGDQD�@QD�HM�SGD�RDQUHBDR�SGDX�NƤDQ

Ş� 2NLD�HCD@R�ENQ�KHRSDMHMF�SN�XNTMF�ODNOKD��KHJD�XNT��@MC�HMBKTCHMF�XNT�HM�SGDHQ�ATRHMDRR�OK@MR

:+$7�.,1'�2)�3(5621�$5(�7+(<�/22.,1*�)25"

Ş A respectful person

Ş Someone with patience and good listening skills

Ş� 2NLDNMD�VGN�HR�HMSDQDRSDC�HM�SGD�SGNTFGSR��DWODQHDMBDR�@MC�HCD@R�NE�NSGDQ�XNTMF�ODNOKD�HM�
their community

Ş A committed person who comes along and contributes in all the sessions 

Ş Someone who can manage their time well

Ş Someone with lots of enthusiasm to learn new skills 

Ş� 2NLDNMD�VGN�VNTKC�VDKBNLD�SGD�BG@MBD�SN�LDDS�MDV�ODNOKD�EQNL�CHƤDQDMS�@QD@R�@QNTMC�
Glasgow

6DŗKK�AD�@�SD@L�Ŕ�L@CD�TO�NE�XNTMF�ODNOKD�EQNL�CHƤDQDMS�A@BJFQNTMCR�VHSG�KN@CR�NE�CHƤDQDMS�
JHMCR�NE�RJHKKR�@MC�HMSDQDRSR�Ŕ^@MC�SGDQD�VHKK�AD�KNSR�NE�RTOONQS�@U@HK@AKD�3GDQD�VHKK�AD�LDMSNQR�
on hand to help if there are reasons why it might be challenging for you to take part in the 
OQNIDBS�(M�STQM��VD�@RJ�SG@S�XNT�BNLLHS�SN�S@JHMF�O@QS�@MC�SN�RG@QHMF�XNTQ�HCD@R�VHSG�TR�
SGQNTFG�@�QDRD@QBG�CH@QX��QDFTK@Q�LDDSHMFR�@MC�KNSR�NE�NSGDQ�V@XR�XNTŗQD�BNLENQS@AKD�VHSG

HOW DO I APPLY? 

6DŗKK�@RJ�XNT�SN�ƥKK�HM�@M�@OOKHB@SHNM�ENQL�3GHR�HR�ITRS�SN�SDKK�TR�@�AHS�LNQD�@ANTS�XNT��XNTQ�RJHKKR�
and the reasons why you’d like to be involved and share your experiences. If you’re not used 
SN�ƥKKHMF�NTS�ENQLR��CNMŗS�VNQQXʖ�8NT�B@M�B@KK�TR�TO�ENQ�@CUHBD�NQ�@RJ�RNLDNMD�XNT�JMNV�KHJD�@�
E@LHKX�LDLADQ��FT@QCH@M�NQ�XNTSG�VNQJDQ�SN�GDKO�

We’ll go through the applications and ask some people in for an informal interview so that 
VD�B@M�LDDS�XNT�E@BD�SN�E@BD�4MENQSTM@SDKX��VD�VNMŗS�AD�@AKD�SN�S@JD�NM�DUDQXNMD�VGN�HR�
interested so please don’t worry if you apply and you’re not successful this time. We’ll put you 
in touch with lots of other exciting opportunities through Wheatley Group. 
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WHAT WILL I BE COMMITTING TO? 

We are asking you to commit to regular training sessions and support sessions throughout 
SGD�OQNIDBS��RTOONQSDC�AX�SGD�OQNIDBS�SD@L�@MC�LDMSNQR�6DŗKK�OQNUHCD�SQ@UDK�@MC�BGHKCB@QD�
expenses to make this as easy as possible. 

6DŗKK�@RJ�XNT�SN�S@JD�O@QS�HM�QDRD@QBG�ƥDKCVNQJ�VGDQD�XNTŗKK�DMF@FD�VHSG�NSGDQ�XNTMF�ODNOKD�
in your communities.  

3GDQD�VHKK�@KRN�AD�@�BKNRDC�NMKHMD�RNBH@K�MDSVNQJ��B@KKDC�Ŗ-HMFŗ�VGHBG�XNTŗKK�G@UD�@BBDRR�SN�
throughout the project and we’ll encourage you to share your research journey here because it 
is a safe online space.

3GD�OQNIDBS�@R�@�VGNKD�VHKK�HMBKTCD�DUDMSR�@S�SGD�DMC��VGHBG�LHFGS�HMUNKUD�LDCH@�VNQJ�@MC�
other activities like writing blog posts or articles. We’d like you to commit to taking part in this 
and contributing. You’ll always have a choice about which bits you’re comfortable with.

3Q@HMHMF�RDRRHNMR�L@X�HMUNKUD�S@KJHMF�@ANTS�RDMRHSHUD�HRRTDR��KHJD�HMBNLD��XNTQ�BNLLTMHSHDR�
@MC�GNTRDGNKCR�DSB�RN�XNTŗKK�MDDC�SN�AD�OQDO@QDC�SN�CHRBTRR�SGHR��ATS�JMNV�SG@S�VG@S�XNT�RG@QD�
with the team is your decision.

We encourage everyone involved not to discuss the project at all on social media and to 
commit to not taking photographs of each other unless there has been a very clear agreement 
reached about how that photograph will be shared.

IMPORTANT INFORMATION

Ş�  OOKX�CHQDBSKX��NQ�SGQNTFG�XNTQ�XNTSG�VNQJDQ�NQ�JDX�VNQJDQ�@R�RNNM�@R�ONRRHAKD

Ş You need to be between the ages of 14-21

Ş You need to be living in a Wheatley Group home

Ş We’ll provide travel and childcare expenses

Ş� 6HSG�XNTQ�FTHC@MBD��VDŗKK�ƥMC�@�LDMSNQ�VGN�VHKK�VNQJ�VHSG�XNT�SGQNTFGNTS�SGD�OQNIDBS�@MC�
give you extra support. This will be someone you know and trust 

Ş� 8NT�MDDC�SN�G@UD�BNMRDMS�EQNL�@M�@CTKS�SN�S@JD�O@QS�HM�SGHR�OQNIDBS��HE�XNTŗQD�TMCDQ���

Ş If you are over 18 you will have to take part in a PVG check

Ş� "GHKCQDM�HM�2BNSK@MC�@MC�3GD�/NUDQSX� KKH@MBD�RS@Ƥ�VHKK�AD�NM�G@MC�SGQNTFGNTS�SGD�OQNIDBS�
to support and guide you

Ş You will be invited to any events connected to the project and will see all the 
recommendations we make to Wheatley Group together as a team. You’ll have the chance to 
HLOQNUD��DCHS�@MC�EDDC�HM�HCD@R�ENQ�BG@MFDR�SGQNTFGNTS�SGD�OQNIDBS�

Ş This project knows no boundaries or divides. Our team will be diverse and DOO�@QD�VDKBNLD��
MN�L@SSDQ�VG@S�FDMCDQ��QDKHFHNM��Q@BD��RDWT@KHSX��DSGMHBHSX��QDRHCDMBX�RS@STR�NQ�@AHKHSX�XNT�
identify as. 

Ş You’re our experts and we’re looking forward to working with you!

%NQ�LNQD�HMENQL@SHNM��BNMS@BS�ş
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AND ABOUT YOUNG PEOPLE LIVING AND SUPPORTED IN ACCOMMODATION PROVIDED 
BY WHEATLEY GROUP.

MENTOR VOLUNTEER ROLE

$5(�<28�,17(5(67('�,1�6833257,1*�<281*�3(23/(�72�7$.(�3$57�,1�$1�,1129$7,9(�3((5�
5(6($5&+�352-(&7"�

The Wheatley Group (Glasgow Housing Association) have commissioned Children in Scotland 
and The Poverty Alliance to enable a peer research project led by young people in Glasgow.  
6DŗQD�QDBQTHSHMF�XNTMF�ODNOKD�EQNL�@BQNRR�&K@RFNV�SN�ADBNLD�O@QS�NE�@�SD@L��VGHBG�VHKK�
VNQJ�SNFDSGDQ�SN�RG@QD�DWODQHDMBDR�NE�ADHMF�RTOONQSDC�AX�6GD@SKDX�&QNTO�@MC�SN�NƤDQ�HCD@R�
for improvements. They will do this by learning the skills to conduct research in their local 
BNLLTMHSHDR�@MC�RG@QD�SGDHQ�ƥMCHMFR�VHSG�6GD@SKDX�'NTRHMF��FQNTO�

3GD�@HLR�NE�SGD�OQNIDBS�@QD�SN�ƥMC�NTS�LNQD�EQNL�SGDL�@ANTS�VG@S�HSŗR�KHJD�SN�KHUD�HM�SGDHQ�
communities and how well supported they feel by Wheatley Group . We’re looking for 
QDBNLLDMC@SHNMR�NM�GNV�RDQUHBDR�BNTKC�AD�HLOQNUDC�(M�@CCHSHNM��SGD�OQNIDBS�@HLR�SN�ATHKC�
B@O@BHSX�VHSGHM�6GD@SKDX�&QNTO��@R�@M�NQF@MHR@SHNM��SN�BNMRTKS�LD@MHMFETKKX�VHSG�XNTMF�
people and actively seek and include their contributions in the ongoing development of the 
Wheatley Group business plan.

"TQQDMSKX��6GD@SKDX�&QNTO�NƤDQ�RTOONQS�VGHBG�SGDX�GNOD�VHKK�GDKO�SGDHQ�RDQUHBD�TRDQR�SN�EDDK�
LNQD�RDSSKDC�@MC�R@ED�HM�SGDHQ�GNLDR��L@M@FD�SGDHQ�LNMDX�@MC�HLOQNUD�SGDHQ�BG@MBDR�@MC�
opportunities to get on in life. 

This support includes: 

Ş� E@BD�SN�E@BD�RDQUHBDR�EQNL�SGD�GNTRHMF�NƧBDQR

Ş� MDHFGANTQGNNC�DMUHQNMLDMS@K�SD@LR�SG@S�VNQJ�SN�JDDO�RO@BDR�BKD@M��FQDDM�@MC�R@ED�

Ş� LNMDX�@MC�ETDK�@CUHRNQR�SN�GDKO�L@JD�RTQD�RDQUHBD�TRDQR�B@M�@BBDRR�@KK�SGD�ADMDƥSR�SGDXŗQD�
CTD��ATCFDS��L@M@FD�SGDHQ�B@RG�@MC�BTS�ETDK�AHKKR

Ş Home Comforts for good-quality recycled furniture

'NVDUDQ��FHUDM�SG@S�RDQUHBDR�@QD�@KV@XR�RSQNMFDQ�@MC�ADSSDQ�HE�BN�CDRHFMDC�AX�RDQUHBD�TRDQR��
they would like to involve young people and ask for their help and guidance in making 
good choices and designing a better service that suits their needs and the needs of their 
community.

WHAT WILL HAPPEN IN THE PROJECT? 

6DŗQD�OK@MMHMF�SN�QDBQTHS�XNTMF�ODNOKD�@MC�LDDS�QDFTK@QKX�VHSG�SGDL��DM@AKHMF�SGDL�SN�RG@QD�
their research and the subsequent recommendations in a creative way. We will be working 
with two clusters of young people one aged 14-17 and another aged 18-21. You will be 
supporting one cluster through the project alongside the project team from Poverty Alliance 
and Children in Scotland. 



Beyond4Walls: Participatory Youth Research Project

73

<281*�3(23/(�&$1�(;3(&7�72�*(7�

Ş New skills

Ş Training in doing community research

Ş� 3GD�NOONQSTMHSX�SN�RG@OD�@MC�HMƦTDMBD�RDQUHBDR�ENQ�SGDLRDKUDR�@MC�SGDHQ�BNLLTMHSHDR

Ş Time to share their ideas with Wheatley about things they think could be better

Ş�  M�@V@QC�Ŕ�ENQ�DW@LOKD��@�8NTSG� BGHDUDLDMS� V@QC

Ş A better housing service

:+($7/(<�$5(�(;3(&7,1*�

Ş A better understanding of what they need

Ş� 3GD�BG@MBD�SN�ƥMC�NTS�VG@S�F@OR�SGDQD�@QD�HM�SGD�RDQUHBDR�SGDX�NƤDQ

Ş Some ideas for listening to young people and including them in their business plans

The wellbeing of the young people involved is at the heart of what we are doing and we are 
JDDM�SN�DMRTQD�SG@S�SGDHQ�O@QSHBHO@SHNM�HR�@�ONRHSHUD�@MC�ADMDƥBH@K�DWODQHDMBD�ENQ�SGDL�6D�
would like to build in support that works for them from the start. 

Many of the young people we will recruit may be particularly vulnerable; whether it be because 
NE�E@LHKX�HRRTDR��ONNQ�GD@KSG��ONUDQSX��K@BJ�NE�RTOONQS�EQNL�EQHDMCR�@MC�E@LHKX��B@QHMF�OQDRRTQDR�
or many other things. We are conscious that this may mean that they are at high risk of 
disengagement from the project and we want to do all we can to support them until the end of 
SGD�OQNIDBS�@MC�ADXNMC��@R�@OOQNOQH@SD��

We are committed to ensuring that there is plenty of tailored support available to enable the 
XNTMF�ODNOKD�SN�NUDQBNLD�BG@KKDMFDR�@MC�A@QQHDQR�SN�O@QSHBHO@SHNM�3GDQDENQD��VD�@QD�QDBQTHSHMF�
a team of adults as mentors.

WHAT WILL I GET OUT OF IT AS A MENTOR ?

As a mentor you could:

Ş gain a greater understanding of young people’s lives

Ş help young people discover their strengths

Ş encourage positive choices

Ş promote high self-esteem

Ş introduce young people to new ideas

Ş� NƤDQ�FTHC@MBD�@MC�RTOONQS

Ş be a positive role model in a young person’s life

Ş have lots of fun
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WOULD YOU BE INTERESTED? 

We would be very grateful for your expertise and guidance in supporting the young people to 
take part. 

The project will run until Autumn 2015 and will require commitment to support this young 
person throughout the research and at meetings and events we hold in support of the project. 

This would include support at 11 training sessions held at the�VDDJDMC�@MC�TO�SN�ƥUD�
@CCHSHNM@K�C@XR�RTOONQS�VHSG�ƥDKCVNQJ�QDRD@QBG�ODQHNC�

We will provide ongoing support for you in your role within the mentor team. Please note you 
will also have to undertake a PVG check to undertake this role. 

(E�SGHR�HR�RNLDSGHMF�SG@S�XNT�VNTKC�AD�HMSDQDRSDC�HM�@MC�XNT�EDDK�@AKD�SN�BNLLHS�SN�SGD�OQNIDBS��
please get in touch with Jeni Bainbridge jbainbridge@childreninscotland.org.uk or Dr Lisa 
Whittaker lisa.whittaker@povertyalliance.org





BEYOND4WALLS
Participatory Youth Research Project

FINAL REPORT | JULY 2015


