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YOUNG PEOPLE’S YOICES
-LOUD AND CLEAR

“WHAT'S BEYONDYWALLS?”

Beyond4Walls is a youth research project
involving 12 young people aged 14 to 21 from
different parts of Glasgow coming together to
discuss and explore issues about our housing
and communities. Although we're from different
backgrounds, we share a common goal of
bringing the voices of other young people to a
wider audience and helping to make a positive
difference.

Over the past year, we have worked together
with support from the Poverty Alliance, Children
in Scotland and Wheatley Group. We had
discussions about how we feel about our
communities and took part in community
walks around Glasgow. We also carried out a
survey to try to find out other young people’s
views on housing, interviewed our peers and
used social media to share our impressions

of being a new young tenant. This is called
Participatory Peer Research meaning that the
research was carried out with young people
rather than on young people.

In the group, we shared our
- views on different topics,
- like housing support and
. feeling safe. This helped us
learn more about lots of
issues and get our opinions
heard. It also gave us
the chance to affect
change in our communities
and to challenge the
. stigma experienced
. byyoung people.
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WHAT WE LEARNED

We've found that, through this work, we feel
more confident, we know more about our
communities and how to communicate with
others. It's helped us get better at thinking
independently and having a voice in our
communities. We feel like we've contributed to
our communities by reflecting and conveying
others’ experiences to shape future policies
on housing.

We were involved in all stages of our research
and the questions we asked were shaped by
our experiences and priorities.

Working in this way has helped us develop a
range of skills and become more confident.

We would like housing providers to know what
young people actually think about their housing
and communities instead of assuming what they
think. We think housing providers should listen
to young people’s voices more often!

DIp YOU KNOW?

Taking part in participatory research can:

« help you find ajob you're interested in

* connect you with people who have different
backgrounds and experiences

* help you to have a better awareness of human
rights and democracy

This is more than just research;
it's about appreciating the talents
and skills within communities and
finding a way to build on these
strengths. Young people should
be at the heart of how decisions
are made in communities and
this way of working takes steps
towards making this a reality.

WHAT WE DID AND WHY?

People who have experience of something
are the BEST people to influence change!
We believe in talking directly to people in
communities and then sharing their ideas
with decision makers.

Data (information!) is often stronger through
peer research. This could be because people
are more open to sharing their views with
people they can relate to and who speak the
same language as them. Doing research this
way can feel more comfortable if you're talking
about tricky subjects. Participatory research
increases the chances for young people

to design services that meet the needs of
everyone in the community.

DID YOoUu KNOW?

This way of working is supported by the United Nations
Convention on the Rights of the Child (the UNCRC). Article
12 of this convention says that children have aright to

be heard and for their views to be taken seriously. Doing
research with peers in our communities is a great way to
make our voices heard collectively!

HOW WE DID IT!

WE CHOSE A YARIETY OF METHODS TO GET OUR DATA

SURVEYS:

Questionnaires for lots of people.

As a.team,we designed.a-survey:for
young people (16-25)and one for
housing staff, then carefullystudied
the data:

This method'is quick and allowsyou
to/get.the opinions of lots'of people
easily, especially if you use online tools
like"SurveyMonkey.

We heard from over 80,people!
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ONE-ON-ONE
INTERVIEWS:

A detailed chat with one person.

We completed one-on-one
interviews with-friends or
colleagues. Thisallowed us
to’ask,in-depth,questions,
building on,what we'd learned
from the surveys.
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Focus GROUPS:
A chatwith a group of people:

We carried out four focusrgroups which
were larger.and livelier, comparedwith
our interviews:

Aftereach interview andfocus group,
we, typedyup-a copy.of every word said.
We then studied this; to.make sure that
weall.understood what we'd heard.

We grouped-the dataiintothemes like
safety, youth services and overcrowding;
This let us:see the patterns!

ETHNOGRAPHIC WORK:
Putting yourself insomeone else'’s
shoes and recording how,you feel.

We all.agreed that.the'ethnographic
worlewasthe most interesting part
of this project.As faras we know, this
hasn't been done before in housing

research, so we felt'excited and
nervous!

This involved the olderresearch 'team
‘movingin‘to.a;Glasgow Housing
Association flatfor the day. We were
given the'keys by a GHA Housing Officer
and we considered all the feelingsa
young person'might experiencein

this situation.

We used'social reporting’to record our
experience: This'meant posting updates
on Facebook; Snapchatand, Twitter—
using the hashtag #TenancyTakeover.
We alsorecorded thoughts and feelings
on SoundCloud‘andYouTube: We then
designed a Storify showing what we'd
donejand how others had

- engaged with ourresearch:.
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OUR FINDINGS

POSSIBLE HOMES
AND DREAM HOMES

We found that young people didn't have a good
knowledge about housing options, but felt they
knew most about social housing. Many expressed
frustration and confusion towards the social
housing points system and some thought that
there’s a lack of understanding of the realities

of life amongst their peers.

“"He’s sheltered, he probably thinks you can get
a house easily but... | know it’s not that easy.”

Some felt that housing staff worked more with
communities nowadays and tried to make things
better.

“I think years ago where areas were rough,
[housing associations] kept away. They’re going
into them, kinda tackling them... playing a bigger
part now and they're getting into the community...
back in the day, they just dealt with the rent.”

Young people voiced the stigma sometimes
attached to social housing.

"“The people aren’t going to change. Things might
change but it'd go back to this again. The place might
change but people would just wreck it again.”

Young people saw a lack of social housing as a
barrier forcing them to turn to other options, like
private renting, but this made them feel vulnerable
to the risk of expensive rents and dealing with
private landlords or agencies.

Many shared worrying experiences; like not getting
deposits back, hidden costs and ‘dodgy’ landlords.

“"He was like, ‘three girls, great, you can pay
but you can pay in other ways.”

The benefits of social housing were also discussed
such as free repairs. There was concern that repair
services can take ages and that things often need
fixing.

“They obviously want more people in their houses
but they need to take care of them properly.”

Whilst many saw home ownership as an investment,
most homeowners we spoke to felt that this had
only been possible because they'd got a mortgage
as a couple. Secure jobs and two incomes made a
huge difference and young people recognised that.

“...it was pretty straightforward, but [they] know
that’s not the case for everyone.”

However not all understood what a mortgage was
or how they could get one; this was a real gap in
knowledge.

Right now, information is often for 5th and
6th year pupils, meaning younger ones can
miss out.

“We were just going into sixth year and

we only found out about it last year. | don’t
understand like rent and all that ...I think
that's unfair because if you leave in fourth
year you won't have it. No one tells us. We
need to know how to manage money and
rent and stuff.”

Young people aren't just looking for
general support though. They felt personal,
tailored services make the real difference.
It's very important they don't feel judged
or stereotyped.

"I think there should be more support
foryoung people and vulnerable people
and deprived people.”

Housing officers were seen as crucial in
supporting young people. We asked them
about training on mental health and child
protection.

“Housing officers don’t have the time to
help young people in first tenancy any
more that they would with anyone else.”

There's lots of paperwork involved in
getting your own place — this is challenging
and many young people also felt that
online information is overcomplicated.
They told us that the application process
needs to be easier to understand,
especially if it's your first time applying!

] went down the housing to put my name

Other barriers for young people include
access to employment, affordability and
budgeting...after all,

“Money malkes the world go round.”

People also told us that choice about
where they live and in what type of
accommodation was really important.

STUFF THAT GETS IN THE
waAY ON OUR JOURNEY
TO INDEPENDENT LIVING

Issues with jobs: Unemployment and lack of
jobs were key themes from the study. Young
people stressed the importance on finding
well-paid, stable jobs but felt there's a lack
of these opportunities.

“There is nothing here, no jobs, no nothing.”
And they couldn’t believe that some
“People from universities are coming out
with these degrees and they are working in
McDonalds and stuff. What kind of society
is that?”

They connected well-paid, secure jobs

with positive housing options.

Moner ¢ BUDGETS

Another barrier for young people getting
and keeping a tenancy is budgeting.
Budgeting on a low income was seen as a
critical life skill for a tenancy to work well,
but it's hard without support.

“there’s lots of little things that you didn’t
realise were going to cost you”

down for a council house and there were
loads and loads of forms that | had to fill in

“keeping on top of rent, setting up gas and
i pof e and it was a wee bit off-putting ... it was as

electricity, being within budget. It's a hard

thing...” if they were trying to kinda make it hard
, foryou...they weren’t approachable.”
5 ?ﬁTTING AND KéEPING AHOME:  Young people also felt that tenancy
= NFORMATION § SUPPORT packs had too much emphasis on paying
z FOR YOUNG PEOPLE rent and not enough on supporting

young people.
“It’s all about the money.”

v

Information about housing options and
support should be given as early as possible.

Deposits! Savings! Guarantors! ;
All seen as barriers for many.
A guarantor is someone

who says they'll beyour
backup for rent or mortgage
payments - but not everyone
has someone in their life

who could do this, and
students from abroad need
to find a British guarantor;
that's a big ask!
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SPACE § PRIvACY AT HOME

' Space at home to learn There are six or seven

M\ and do homework is really ~ people in the one house
important but is often with two bedrooms and
not a reality. Many young the loft. Thank god I’'m not
people felt their housing in the house that often,
was cramped with no I just sleep there.”

privacy. They saw benefits and
“We need a bigger house. drawbacks to sharing a

room with siblings, but

on their relationships.
“You can’t really get any

and it makes it harder

sometimes it put pressure

privacy because there are
three of us in the one room

to have couple of seconds

D1p You KNOW?

"Not enough financial awareness
support, banking information, how to
look after yourself, cook, clean and
budget money...Young people are not
always ready for a tenancy.”

STIGMA C(NEGATIVE LABELS)

Many young people shared experiences of being
judged because of their age or appearance.

“"See because you are so young and you are
staying yourself, your neighbours look at you
as if like they don‘t want to know you because
they think ‘oh no she’s going to cause trouble.”

They gave examples of not being able to use
local services.

COMMUNITIES § SAFETY

Young people had mixed feelings about their
communities but many reflected on things like
lack of opportunities, poor quality housing and
concerns about security

“Everyone you talk to this age wants to leave
because as much as people who are teenagers
get into bad stuff, they still want to make their
lives better and that for their kids. You want
to be in a good community.”

Young people told us that sometimes they
can't access facilities like WIFI.

"Naw. No, they don't give you the password.
They have it but that’s only for the workers...it's
in case you go onto stuff yer not supposed tae.”

This was striking because many talled about not
having internet access at home and felt it was
crucial in their lives. Young people discussed
the positives of being able to keep in touch

with friends online but also the negatives

] “[There are] people who are just barred
“A lot of hate - people sending death messages, : - ”
‘you shouldn‘t be in this world you should e S GV S N

goand die”.” “"Under 18s are'banneg from the shopping
centre after 8 o’clock.

Young people felt that good neighbour . X
relationships made their experience of home Stop and Search came up quite a bit in focus
groups and interviews.

better, giving them improved feelings of safety
“Aye, searched many a time."”

and wellbeing.
"I love my neighbours, they are great, | am Young people felt they were unfairly
discriminated against and some perceived

lucky that | have had good neighbours.”
this as an issue for their personal safety.

The main issues between neighbours were )
"My mum always says, safety in numbers’

disagreements around noise levels and anti- 5
social behaviour. A concierge was a popular but then [the police] break you up.”

way to make buildings feel safer.

“Because you have a concierge in the building
that tames down a lot of the violence and your

Q home should be a place of safety, hope and no worries.”

Feeling safe was important to young people.

They had different ways of keeping safe, including
isolating themselves.

“[I] spent most of the time in the house, apart from
taking the dog out ... can’t walk anywhere without
being scared.”

Broken glass, rubbish and poor lighting means that
many parks are not safe.

“There are bottles and needles, smashed bottles and

everything... Once it gets past a certain time, there’s
places you wouldn’t want to go.”

They felt that regeneration isn't always done in a way building is always cleaner.” STaFF SURVE)'
that makes sense and allows for enough green spaces. ) ?"e" 90% don‘¢ thing
W L] IC t 3
"We had a 5s up the h'l,l, but then they destroyed i:dr ey oung people ¢, m a:::"t 7"5 &nough syppore
it to build new houses. Pendent living & transition ¢,
Many we spoke to had witnessed how addiction and D > ;-00"/0. would direc¢ vo
people under the influence can make communities ID YOU KNOW: '8anisations fo, additlsgg FeoPle to othe,
feel unsafe. “There can be an attitude of ‘as long as They felt the n barrj "alsupport
l “That’s a bad place to go at night, because there’s we get the rent’, leaving a young person ,': <OPle and theij ousij ors faced by Young
a pub people just come out and start fighting.” sometimes feeling overwhelmed by finding Nowledge, (o confi d:ﬁ Options were 5 lack of
The reasons for feeling or not feeling safe were hard themselves alone and possibly too proud or €€ and financia issues
) to pin down. afraid to admit they are lonely and scared. YOU NG PEOP . 2
“"Depends on the people you go aboot wae, what Su RvEy LEs
you’re wearing, who yer wae.” Half belje,, h
Things that helped them feel safer and happier quality inf, €Y would p nefit
included; strong connections to family or friends, Of those OfMation apoyy housin from goog
good community facilities and good housing. Most went tg ;’ad_struggled With th
“The youth centre gives people a sense of safety Looking ap, amily f, help €Ir tenancy,
AND ENJ and ...a chance of expressing ourselves.” wanted to :ad to the futyre most
ouTpOORS- “It's a safe place to make more friends.” y ‘ . Employmenth their own home wizfme
= ] | considereg thaend affor dability conce Ovears
to yourself.” < |l | ' Where they Wan'tzac;n artiers to gettirr:1 , tw e
They recognised that often & 0 0 * The Majority gig £
houses are overcrowded - 0 0 SUpport availapy ot know tha¢ there
because there's a lack m m m m for the first tim @ When 8etting yoyr vas
of social housing available. o B H m m ‘f €. or where ¢, find it own home
This makes good youth YD m s .
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OF PARTICIPANTS WERE
LIVING IN SOCIAL HOUSING

36%

WERE MALE
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OVER 2 THIRDS

FELT THERE wWOULD BE
BARRIERS TO GETTING TO
WHERE THEY WANTED TO BE;
MAINLY EMPLOYMENT AND

AFFORDABILITY

“WE NEED CLEAR
INFORMATION
THAT LAYS ourt
OUR LEGAL RIGHTS
AND INFORMATION
ABOUT WHO WE
CAN GO TO IF
SOMETHING GOES
WRONG OR WE
NEED ADVICE.”

OUR RECOMMENDATIONS

WE CAME UP WITH LOTS OF IDEAS FOR MAKING HOUSING AND

COMMUNITIES BETTER FOR YOUNG PEOPLE. THESE ARE NOT ONLY
FOR WHEATLEY GROUP, BUT FOR EVERYONE INVOLVED IN MAKING
DECISIONS THAT AFFECT CHILDREN AND YOUNG PEOPLE, LIKE THE
SCcoTTISH GOVERNMENT, EDUCATION BODIES AND COUNCILS.

EoucaTION

There should be good, clear, information
about ALL housing options and budgeting
in the Curriculum for Excellence. The
earlier the better. It's important everyone
who leaves school knows about this!

The best way for us to learn about this
is from other young people.

We would also like to have different
ways to learn about this online and
from teachers.

INFORMATION SUPPORT
AND ADVICE

Young tenants should have access to a
peer-led advice and mentoring service.

It's difficult to get it right in housing
when it's your first place and other young
people can be really helpful by sharing
experiences.

Tenancy packs are important for young
people! We need clear information on our
legal rights and information about who we
can go to if something goes wrong or we
need advice.

The application process for social housing
should be clear and simple.

Face-to-face support services are part
of what we need to make a successful
journey to independent living.

Internet access is important to young
people. Youth services should give us
access. We also need support to keep
us safe online.

LINKS BETWEEN HOUSING

AND YOUTH SERVICES

There should be closer links between

housing and schools and youth services

in communities. This will also help to

build understanding about housing
options and services.

It's important housing staff know what
support is available for young people

HousInG sHouLD
BE EASY AND

AFFORDABLE TO HEAT!
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