
 
Making our voice heard

Beyond4Walls
What young people really think about  

housing and communities



YOUNG PEOPLE’S VOICES
-LOUD AND CLEAR

Beyond4Walls is a youth research project 

involving 12 young people aged 14 to 21 from 

GLʏHUHQW�SDUWV�RI�*ODVJRZ�FRPLQJ�WRJHWKHU�WR�
discuss and explore issues about our housing 

DQG�FRPPXQLWLHV��$OWKRXJK�ZHşUH�IURP�GLʏHUHQW�
EDFNJURXQGV��ZH�VKDUH�D�FRPPRQ�JRDO�RI�
bringing the voices of other young people to a 

ZLGHU�DXGLHQFH�DQG�KHOSLQJ�WR�PDNH�D�SRVLWLYH�
GLʏHUHQFH��
2YHU�WKH�SDVW�\HDU��ZH�KDYH�ZRUNHG�WRJHWKHU�
ZLWK�VXSSRUW�IURP�WKH�3RYHUW\�$OOLDQFH��&KLOGUHQ�
LQ�6FRWODQG�DQG�:KHDWOH\�*URXS��:H�KDG�
GLVFXVVLRQV�DERXW�KRZ�ZH�IHHO�DERXW�RXU�
communities and took part in community  

ZDONV�DURXQG�*ODVJRZ��:H�DOVR�FDUULHG�RXW�D�
VXUYH\�WR�WU\�WR�ʐQG�RXW�RWKHU�\RXQJ�SHRSOHşV�
YLHZV�RQ�KRXVLQJ��LQWHUYLHZHG�RXU�SHHUV�DQG�
used social media to share our impressions 

RI�EHLQJ�D�QHZ�\RXQJ�WHQDQW��7KLV�LV�FDOOHG�
Participatory Peer Research meaning that the 

UHVHDUFK�ZDV�FDUULHG�RXW�with young people 

rather than on young people. 

,Q�WKH�JURXS��ZH�VKDUHG�RXU�
YLHZV�RQ�GLʏHUHQW�WRSLFV��
like housing support and 

IHHOLQJ�VDIH��7KLV�KHOSHG�XV�
learn more about lots of 

issues and get our opinions 

heard. It also gave us  

WKH�FKDQFH�WR�DʏHFW�
change in our communities 

and to challenge the  

stigma experienced  

by young people. 

:RUNLQJ�LQ�WKLV�ZD\�KDV�KHOSHG�XV�GHYHORS�D�
UDQJH�RI�VNLOOV�DQG�EHFRPH�PRUH�FRQʐGHQW��
:H�ZRXOG�OLNH�KRXVLQJ�SURYLGHUV�WR�NQRZ�ZKDW�
young people actually think about their housing 

DQG�FRPPXQLWLHV�LQVWHDG�RI�DVVXPLQJ�ZKDW�WKH\�
think. We think housing providers should listen 
to young people’s voices more often!

 

WHAT WE DID AND WHY?
3HRSOH�ZKR�KDYH�H[SHULHQFH�RI�VRPHWKLQJ�
DUH�WKH�%(67�SHRSOH�WR�LQʑXHQFH�FKDQJH��
We believe in talking directly to people in 

communities and then sharing their ideas  

ZLWK�GHFLVLRQ�PDNHUV�
'DWD��LQIRUPDWLRQ���LV�RIWHQ�VWURQJHU�WKURXJK�
SHHU�UHVHDUFK��7KLV�FRXOG�EH�EHFDXVH�SHRSOH� 
DUH�PRUH�RSHQ�WR�VKDULQJ�WKHLU�YLHZV�ZLWK�
SHRSOH�WKH\�FDQ�UHODWH�WR�DQG�ZKR�VSHDN�WKH�
same language as them. Doing research this 

ZD\�FDQ�IHHO�PRUH�FRPIRUWDEOH�LI�\RXşUH�WDONLQJ�
DERXW�WULFN\�VXEMHFWV��3DUWLFLSDWRU\�UHVHDUFK�
increases the chances for young people 

to design services that meet the needs of 

everyone in the community.

“What’s Beyond4Walls?”

What we learned
:HşYH�IRXQG�WKDW��WKURXJK�WKLV�ZRUN��ZH�IHHO�
PRUH�FRQʐGHQW��ZH�NQRZ�PRUH�DERXW�RXU�
FRPPXQLWLHV�DQG�KRZ�WR�FRPPXQLFDWH�ZLWK�
RWKHUV��,WşV�KHOSHG�XV�JHW�EHWWHU�DW�WKLQNLQJ�
independently and having a voice in our 

FRPPXQLWLHV��:H�IHHO�OLNH�ZHşYH�FRQWULEXWHG�WR�
RXU�FRPPXQLWLHV�E\�UHʑHFWLQJ�DQG�FRQYH\LQJ�
RWKHUVş�H[SHULHQFHV�WR�VKDSH�IXWXUH�SROLFLHV� 
on housing. 

:H�ZHUH�LQYROYHG�LQ�DOO�VWDJHV�RI�RXU�UHVHDUFK�
DQG�WKH�TXHVWLRQV�ZH�DVNHG�ZHUH�VKDSHG�E\�
our experiences and priorities. 

7KLV�LV�PRUH�WKDQ�MXVW�UHVHDUFK��
LWşV�DERXW�DSSUHFLDWLQJ�WKH�WDOHQWV�
DQG�VNLOOV�ZLWKLQ�FRPPXQLWLHV�DQG�
ʐQGLQJ�D�ZD\�WR�EXLOG�RQ�WKHVH�
strengths. Young people should 

EH�DW�WKH�KHDUW�RI�KRZ�GHFLVLRQV�
are made in communities and 

WKLV�ZD\�RI�ZRUNLQJ�WDNHV�VWHSV�
WRZDUGV�PDNLQJ�WKLV�D�UHDOLW\��

Surveys: 
Questionnaires for lots of people.

$V�D�WHDP��ZH�GHVLJQHG�D�VXUYH\�IRU�
\RXQJ�SHRSOH���������DQG�RQH�IRU�
KRXVLQJ�VWDʏ��WKHQ�FDUHIXOO\�VWXGLHG� 
the data.

7KLV�PHWKRG�LV�TXLFN�DQG�DOORZV�\RX�
to get the opinions of lots of people 

easily, especially if you use online tools 

like SurveyMonkey. 

:H�KHDUG�IURP�RYHU����SHRSOH�

 

One-on-one 
interviews: 
A detailed chat with one person.

We completed one-on-one 

LQWHUYLHZV�ZLWK�IULHQGV�RU�
FROOHDJXHV��7KLV�DOORZHG�XV� 
to ask in-depth questions,  

EXLOGLQJ�RQ�ZKDW�ZHşG�OHDUQHG�
from the surveys. 
 

how we did it! 
We chose a variety of methods to get our data 

Focus Groups: 
A chat with a group of people.

:H�FDUULHG�RXW�IRXU�IRFXV�JURXSV�ZKLFK�
ZHUH�ODUJHU�DQG�OLYHOLHU��FRPSDUHG�ZLWK� 
RXU�LQWHUYLHZV�
$IWHU�HDFK�LQWHUYLHZ�DQG�IRFXV�JURXS��
ZH�W\SHG�XS�D�FRS\�RI�HYHU\�ZRUG�VDLG��
We then studied this, to make sure that 

ZH�DOO�XQGHUVWRRG�ZKDW�ZHşG�KHDUG��
We grouped the data into themes like 

VDIHW\��\RXWK�VHUYLFHV�DQG�RYHUFURZGLQJ��
7KLV�OHW�XV�VHH�WKH�SDWWHUQV��

 Ethnographic work: 
Putting yourself in someone else’s 
shoes and recording how you feel.

We all agreed that the ethnographic 

ZRUN�ZDV�WKH�PRVW�LQWHUHVWLQJ�SDUW�
RI�WKLV�SURMHFW��$V�IDU�DV�ZH�NQRZ��WKLV�

KDVQşW�EHHQ�GRQH�EHIRUH�LQ�KRXVLQJ�
UHVHDUFK��VR�ZH�IHOW�H[FLWHG�DQG�
QHUYRXV��
7KLV�LQYROYHG�WKH�ROGHU�UHVHDUFK�WHDP�
ŞPRYLQJ�LQş�WR�D�*ODVJRZ�+RXVLQJ�
$VVRFLDWLRQ�ʑDW�IRU�WKH�GD\��:H�ZHUH�
JLYHQ�WKH�NH\V�E\�D�*+$�+RXVLQJ�2ʒFHU�
DQG�ZH�FRQVLGHUHG�DOO�WKH�IHHOLQJV�D�
young person might experience in  

this situation.

:H�XVHG�ŞVRFLDO�UHSRUWLQJş�WR�UHFRUG�RXU�
H[SHULHQFH��7KLV�PHDQW�SRVWLQJ�XSGDWHV�
RQ�)DFHERRN��6QDSFKDW�DQG�7ZLWWHU�Ŝ�
using the hashtag #TenancyTakeover. 

We also recorded thoughts and feelings 

RQ�6RXQG&ORXG�DQG�<RX7XEH��:H�WKHQ�
GHVLJQHG�D�6WRULI\�VKRZLQJ�ZKDW�ZHşG��
� GRQH�DQG�KRZ�RWKHUV�KDG��
� HQJDJHG�ZLWK�RXU�UHVHDUFK�

Did you know? 

This way of working is supported by the United Nations 
Convention on the Rights of the Child (the UNCRC). Article 
12 of this convention says that children have a right to 
be heard and for their views to be taken seriously. Doing 
research with peers in our communities is a great way to 
make our voices heard collectively!  

Did you know?
 

Taking part in participatory research can: 
Ŧ�KHOS�\RX�ǊQG�D�MRE�\RXşUH�LQWHUHVWHG�LQ�
Ŧ�FRQQHFW�\RX�ZLWK�SHRSOH�ZKR�KDYH�GLǉHUHQW� 
backgrounds and experiences
• help you to have a better awareness of human  
rights and democracy

#TenancyTakeover

60
young 
people

20  
staff



:H�IRXQG�WKDW�\RXQJ�SHRSOH�GLGQşW�KDYH�D�JRRG�
NQRZOHGJH�DERXW�KRXVLQJ�RSWLRQV��EXW�IHOW�WKH\�
NQHZ�PRVW�DERXW�VRFLDO�KRXVLQJ��0DQ\�H[SUHVVHG�
IUXVWUDWLRQ�DQG�FRQIXVLRQ�WRZDUGV�WKH�VRFLDO� 
housing points system and some thought that 

WKHUHşV�D�ODFN�RI�XQGHUVWDQGLQJ�RI�WKH�UHDOLWLHV� 
of life amongst their peers.

“He’s sheltered, he probably thinks you can get  
a house easily but… I know it’s not that easy.”
6RPH�IHOW�WKDW�KRXVLQJ�VWDʏ�ZRUNHG�PRUH�ZLWK�
FRPPXQLWLHV�QRZDGD\V�DQG�WULHG�WR�PDNH�WKLQJV�
better.

 “I think years ago where areas were rough, 
[housing associations] kept away. They’re going 
into them, kinda tackling them… playing a bigger 
part now and they’re getting into the community…
back in the day, they just dealt with the rent.”
Young people voiced the stigma sometimes 

attached to social housing.

“The people aren’t going to change. Things might 
change but it’d go back to this again. The place might 
change but people would just wreck it again.”
<RXQJ�SHRSOH�VDZ�D�ODFN�RI�VRFLDO�KRXVLQJ�DV�D�
barrier forcing them to turn to other options, like 

private renting, but this made them feel vulnerable 

WR�WKH�ULVN�RI�H[SHQVLYH�UHQWV�DQG�GHDOLQJ�ZLWK�
private landlords or agencies.

0DQ\�VKDUHG�ZRUU\LQJ�H[SHULHQFHV��OLNH�QRW�JHWWLQJ�
GHSRVLWV�EDFN��KLGGHQ�FRVWV�DQG�ŞGRGJ\ş�ODQGORUGV�
“He was like, ‘three girls, great, you can pay  
but you can pay in other ways.”
7KH�EHQHʐWV�RI�VRFLDO�KRXVLQJ�ZHUH�DOVR�GLVFXVVHG�
VXFK�DV�IUHH�UHSDLUV��7KHUH�ZDV�FRQFHUQ�WKDW�UHSDLU�
services can take ages and that things often need 

ʐ[LQJ�
“They obviously want more people in their houses 
but they need to take care of them properly.”
:KLOVW�PDQ\�VDZ�KRPH�RZQHUVKLS�DV�DQ�LQYHVWPHQW��
PRVW�KRPHRZQHUV�ZH�VSRNH�WR�IHOW�WKDW�WKLV�KDG�
RQO\�EHHQ�SRVVLEOH�EHFDXVH�WKH\şG�JRW��D�PRUWJDJH�
DV�D�FRXSOH��6HFXUH�MREV�DQG�WZR�LQFRPHV�PDGH�D�
KXJH�GLʏHUHQFH�DQG�\RXQJ�SHRSOH�UHFRJQLVHG�WKDW��
“…it was pretty straightforward, but [they] know  
that’s not the case for everyone.”
+RZHYHU�QRW�DOO�XQGHUVWRRG�ZKDW�D�PRUWJDJH�ZDV�
RU�KRZ�WKH\�FRXOG�JHW�RQH��WKLV�ZDV�D�UHDO�JDS�LQ�
NQRZOHGJH��

our Findings
Possible homes 
and dream homes

Other barriers for young people include 

DFFHVV�WR�HPSOR\PHQW��DʏRUGDELOLW\�DQG�
budgeting…after all, 

“Money makes the world go round.”
3HRSOH�DOVR�WROG�XV�WKDW�FKRLFH�DERXW�
ZKHUH�WKH\�OLYH�DQG�LQ�ZKDW�W\SH�RI�
DFFRPPRGDWLRQ�ZDV�UHDOO\�LPSRUWDQW�

Stuff that gets in the  
way on our journey  
to independent living
,VVXHV�ZLWK�MREV��8QHPSOR\PHQW�DQG�ODFN�RI�
MREV�ZHUH�NH\�WKHPHV�IURP�WKH�VWXG\��<RXQJ�
SHRSOH�VWUHVVHG�WKH�LPSRUWDQFH�RQ�ʐQGLQJ�
ZHOO�SDLG��VWDEOH�MREV�EXW�IHOW�WKHUHşV�D�ODFN� 
of these opportunities. 

“There is nothing here, no jobs, no nothing.”
$QG�WKH\�FRXOGQşW�EHOLHYH�WKDW�VRPH
“People from universities are coming out 
with these degrees and they are working in 
0F'RQDOGV�DQG�VWXǉ��:KDW�NLQG�RI�VRFLHW\� 
is that?”
7KH\�FRQQHFWHG�ZHOO�SDLG��VHFXUH�MREV� 
ZLWK�SRVLWLYH�KRXVLQJ�RSWLRQV�

Money & budgets
Another barrier for young people getting 

and keeping a tenancy is budgeting. 

%XGJHWLQJ�RQ�D�ORZ�LQFRPH�ZDV�VHHQ�DV�D�
FULWLFDO�OLIH�VNLOO�IRU�D�WHQDQF\�WR�ZRUN�ZHOO��
EXW�LWşV�KDUG�ZLWKRXW�VXSSRUW�
“there’s lots of little things that you didn’t  
realise were going to cost you”
“keeping on top of rent, setting up gas and 
electricity, being within budget. It’s a hard 
thing…”

Getting and keeping a home: 
Information & support  
for young people
Information about housing options and 

support should be given as early as possible. 

5LJKW�QRZ��LQIRUPDWLRQ�LV�RIWHQ�IRU��WK�DQG�
6th year pupils, meaning younger ones can 

miss out.

š:H�ZHUH�MXVW�JRLQJ�LQWR�VL[WK�\HDU�DQG� 
we only found out about it last year. I don’t 
understand like rent and all that …I think 
that’s unfair because if you leave in fourth  
\HDU�\RX�ZRQşW�KDYH�LW��1R�RQH�WHOOV�XV��:H� 
need to know how to manage money and  
UHQW�DQG�VWXǉ�Ţ
<RXQJ�SHRSOH�DUHQşW�MXVW�ORRNLQJ�IRU� 
JHQHUDO�VXSSRUW�WKRXJK��7KH\�IHOW�SHUVRQDO��
WDLORUHG�VHUYLFHV�PDNH�WKH�UHDO�GLʏHUHQFH��
,WşV�YHU\�LPSRUWDQW�WKH\�GRQşW�IHHO�MXGJHG� 
or stereotyped. 

“I think there should be more support  
for young people and vulnerable people  
and deprived people.”
+RXVLQJ�RʒFHUV�ZHUH�VHHQ�DV�FUXFLDO�LQ�
supporting young people. We asked them 

about training on mental health and child 

protection. 

š+RXVLQJ�RǌFHUV�GRQşW�KDYH�WKH�WLPH�WR�
KHOS�\RXQJ�SHRSOH�LQ�ǊUVW�WHQDQF\�DQ\�
more that they would with anyone else.”
7KHUHşV�ORWV�RI�SDSHUZRUN�LQYROYHG�LQ�
JHWWLQJ�\RXU�RZQ�SODFH�Ŝ�WKLV�LV�FKDOOHQJLQJ�
and many young people also felt that 

online information is overcomplicated. 

7KH\�WROG�XV�WKDW�WKH�DSSOLFDWLRQ�SURFHVV�
needs to be easier to understand, 

HVSHFLDOO\�LI�LWşV�\RXU�ʐUVW�WLPH�DSSO\LQJ�
“I went down the housing to put my name 
down for a council house and there were 
ORDGV�DQG�ORDGV�RI�IRUPV�WKDW�,�KDG�WR�ǊOO�LQ�
DQG�LW�ZDV�D�ZHH�ELW�Rǉ�SXWWLQJ�ŧ�LW�ZDV�DV�
if they were trying to kinda make it hard 
for you…they weren’t approachable.”
Young people also felt that tenancy  

packs had too much emphasis on paying 

rent and not enough on supporting  

young people. 

“It’s all about the money.”

Communities & safety Young people told us that sometimes they  

FDQşW�DFFHVV�IDFLOLWLHV�OLNH�:,),�
“Naw. No, they don’t give you the password. 
They have it but that’s only for the workers...it’s 
LQ�FDVH�\RX�JR�RQWR�VWXǉ�\HU�QRW�VXSSRVHG�WDH�Ţ��  
7KLV�ZDV�VWULNLQJ�EHFDXVH�PDQ\�WDONHG�DERXW�QRW�
KDYLQJ�LQWHUQHW�DFFHVV�DW�KRPH�DQG�IHOW�LW�ZDV�
crucial in their lives. Young people discussed  

the positives of being able to keep in touch  

ZLWK�IULHQGV�RQOLQH�EXW�DOVR�WKH�QHJDWLYHV�
š$�ORW�RI�KDWH���SHRSOH�VHQGLQJ�GHDWK�PHVVDJHV��
‘you shouldn’t be in this world you should  
go and die’.” 

Young people felt that good neighbour 

relationships made their experience of home 

better, giving them improved feelings of safety 

DQG�ZHOOEHLQJ�
“I love my neighbours, they are great, I am  
lucky that I have had good neighbours.”
7KH�PDLQ�LVVXHV�EHWZHHQ�QHLJKERXUV�ZHUH�
disagreements around noise levels and anti-

VRFLDO�EHKDYLRXU��$�FRQFLHUJH�ZDV�D�SRSXODU� 
ZD\�WR�PDNH�EXLOGLQJV�IHHO�VDIHU�
“Because you have a concierge in the building 
that tames down a lot of the violence and your 
building is always cleaner.”            

Stigma (negative labels)
Many young people shared experiences of being 

judged because of their age or appearance. 

“See because you are so young and you are 
staying yourself, your neighbours look at you  
as if like they don’t want to know you because 
they think ‘oh no she’s going to cause trouble.”
7KH\�JDYH�H[DPSOHV�RI�QRW�EHLQJ�DEOH�WR�XVH�
local services.

“[There are] people who are just barred  
[from the library] because of their age”
“Under 18s are banned from the shopping 
centre after 8 o’clock .”
Stop and Search came up quite a bit in focus 

JURXSV�DQG�LQWHUYLHZV��
“Aye, searched many a time.”        
<RXQJ�SHRSOH�IHOW�WKH\�ZHUH�XQIDLUO\�
discriminated against and some perceived  

this as an issue for their personal safety.

“My mum always says, ‘safety in numbers’  
but then [the police] break you up.”           

Space at home to learn 

DQG�GR�KRPHZRUN�LV�UHDOO\�
important but is often 

not a reality. Many young 

people felt their housing 

ZDV�FUDPSHG�ZLWK�QR�
privacy.

š:H�QHHG�D�ELJJHU�KRXVH��

7KHUH�DUH�VL[�RU�VHYHQ�
people in the one house 
with two bedrooms and 
the loft. Thank god I’m not 
in the house that often,  
I just sleep there.”  
7KH\�VDZ�EHQHʐWV�DQG�
GUDZEDFNV�WR�VKDULQJ�D�

URRP�ZLWK�VLEOLQJV��EXW�
sometimes it put pressure 

on their relationships. 

“You can’t really get any 
privacy because there are 
three of us in the one room  
and it makes it harder  
to have couple of seconds 

Space & Privacy at Home

Young people had mixed feelings about their 

FRPPXQLWLHV�EXW�PDQ\�UHʑHFWHG�RQ�WKLQJV�OLNH� 
lack of opportunities, poor quality housing and 

concerns about security

“Everyone you talk to this age wants to leave  
because as much as people who are teenagers  
JHW�LQWR�EDG�VWXǉ��WKH\�VWLOO�ZDQW�WR�PDNH�WKHLU� 
lives better and that for their kids. You want  
to be in a good community.” 

)HHOLQJ�VDIH�ZDV�LPSRUWDQW�WR�\RXQJ�SHRSOH�� 
7KH\�KDG�GLʏHUHQW�ZD\V�RI�NHHSLQJ�VDIH��LQFOXGLQJ�
isolating themselves.

“[I] spent most of the time in the house, apart from  
taking the dog out … can’t walk anywhere without  
being scared.”
Broken glass, rubbish and poor lighting means that  

many parks are not safe.

“There are bottles and needles, smashed bottles and 
everything… Once it gets past a certain time, there’s 
places you wouldn’t want to go.”
7KH\�IHOW�WKDW�regeneration�LVQşW�DOZD\V�GRQH�LQ�D�ZD\� 
WKDW�PDNHV�VHQVH�DQG�DOORZV�IRU�HQRXJK�JUHHQ�VSDFHV�
š:H�KDG�D��V�XS�WKH�KLOO�EXW�WKHQ�WKH\�GHVWUR\HG� 
it to build new houses.”  
0DQ\�ZH�VSRNH�WR�KDG�ZLWQHVVHG�KRZ�DGGLFWLRQ�DQG�
SHRSOH�XQGHU�WKH�LQʑXHQFH�FDQ�PDNH�FRPPXQLWLHV� 
feel unsafe. 

“That’s a bad place to go at night, because there’s  
D�SXE�SHRSOH�MXVW�FRPH�RXW�DQG�VWDUW�ǊJKWLQJ�Ţ
7KH�UHDVRQV�IRU�IHHOLQJ�RU�QRW�IHHOLQJ�VDIH�ZHUH�KDUG� 
WR�SLQ�GRZQ�
“Depends on the people you go aboot wae, what  
you’re wearing, who yer wae.”
7KLQJV�WKDW�KHOSHG�WKHP�IHHO�VDIHU�DQG�KDSSLHU� 
LQFOXGHG��VWURQJ�FRQQHFWLRQV�WR�IDPLO\�RU�IULHQGV� 
good community facilities and good housing. 

“The youth centre gives people a sense of safety  
DQG����D�FKDQFH�RI�H[SUHVVLQJ�RXUVHOYHV�Ţ
“It’s a safe place to make more friends.”

'HSRVLWV��6DYLQJV��*XDUDQWRUV��
All seen as barriers for many. 

A guarantor is someone 

ZKR�VD\V�WKH\şOO�EH\RXU�
backup for rent or mortgage 

payments - but not everyone  

has someone in their life 

ZKR�FRXOG�GR�WKLV��DQG�
students from abroad need 

WR�ʐQG�D�%ULWLVK�JXDUDQWRU��
WKDWşV�D�ELJ�DVN��

Did you know?
 
“There can be an attitude of ‘as long as 
we get the rent’, leaving a young person 
VRPHWLPHV�IHHOLQJ�RYHUZKHOPHG�E\�ǊQGLQJ�
themselves alone and possibly too proud or 
afraid to admit they are lonely and scared.”

staff survey• Over 90% don’t think there is enough support 

 for young people to make the transition to  

 independent living• 100% would direct young people to other  
 organisations for additional support
• They felt the main barriers faced by young  

 people and their housing options were a lack of  

� NQRZOHGJH��ORZ�FRQǊGHQFH�DQG�ǊQDQFLDO�LVVXHV�Young People’s Survey
Ŧ�+DOI�EHOLHYHG�WKH\�ZRXOG�EHQHǊW�IURP�JRRG��
 quality information about housing• Of those who had struggled with their tenancy,  

 most went to family for help• Looking ahead to the future, most people   
 wanted to own their own home within 10 years
Ŧ�(PSOR\PHQW�DQG�DǉRUGDELOLW\�FRQFHUQV�ZHUH��
 considered the main barriers to getting to  
 where they wanted Ŧ�7KH�PDMRULW\�GLG�QRW�NQRZ�WKDW�WKHUH�ZDV���

 support available when getting your own home  

� IRU�WKH�ǊUVW�WLPH��RU�ZKHUH�WR�ǊQG�LW�
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Did you know?
 

š1RW�HQRXJK�ǊQDQFLDO�DZDUHQHVV�
support, banking information, how to 

look after yourself, cook, clean and 
budget money…Young people are not 

always ready for a tenancy.” 

to yourself.”
7KH\�UHFRJQLVHG�WKDW�RIWHQ�
KRXVHV�DUH�RYHUFURZGHG�
EHFDXVH�WKHUHşV�D�ODFN� 
of social housing available.

7KLV�PDNHV�JRRG�\RXWK�
services all the more 

LPSRUWDQW��

“A home should be a place of safety, hope and no worries.”



OUR RECOMMENDATIONS 
We came up with lots of ideas for making housing and 
communities better for young people. These are not only  
for Wheatley Group, but for everyone involved in making 
decisions that affect children and young people, like the 
Scottish Government, education bodies and councils.

Education
7KHUH�VKRXOG�EH�JRRG��FOHDU��LQIRUPDWLRQ�
about ALL housing options and budgeting 

LQ�WKH�&XUULFXOXP�IRU�([FHOOHQFH��7KH�
HDUOLHU�WKH�EHWWHU��,WşV�LPSRUWDQW�HYHU\RQH�
ZKR�OHDYHV�VFKRRO�NQRZV�DERXW�WKLV��
7KH�EHVW�ZD\�IRU�XV�WR�OHDUQ�DERXW�WKLV� 
is from other young people. 

:H�ZRXOG�DOVR�OLNH�WR�KDYH�GLʏHUHQW� 
ZD\V�WR�OHDUQ�DERXW�WKLV�RQOLQH�DQG� 
from teachers.

Information Support  
and Advice
Young tenants should have access to a 

peer-led advice and mentoring service. 

,WşV�GLʒFXOW�WR�JHW�LW�ULJKW�LQ�KRXVLQJ�
ZKHQ�LWşV�\RXU�ʐUVW�SODFH�DQG�RWKHU�\RXQJ�
people can be really helpful by sharing 

experiences.

7HQDQF\�SDFNV�DUH�LPSRUWDQW�IRU�\RXQJ�
SHRSOH��:H�QHHG�FOHDU�LQIRUPDWLRQ�RQ�RXU�
OHJDO�ULJKWV�DQG�LQIRUPDWLRQ�DERXW�ZKR�ZH�
FDQ�JR�WR�LI�VRPHWKLQJ�JRHV�ZURQJ�RU�ZH�
need advice. 

7KH�DSSOLFDWLRQ�SURFHVV�IRU�VRFLDO�KRXVLQJ�
should be clear and simple.

Face-to-face support services are part 

RI�ZKDW�ZH�QHHG�WR�PDNH�D�VXFFHVVIXO�
journey to independent living.

Internet access is important to young 

people. Youth services should give us 

access. We also need support to keep  

us safe online.

Links Between Housing 
and Youth Services  
7KHUH�VKRXOG�EH�FORVHU�OLQNV�EHWZHHQ�
housing and schools and youth services  

LQ�FRPPXQLWLHV��7KLV�ZLOO�DOVR�KHOS�WR� 
build understanding about housing 

options and services.  

,WşV�LPSRUWDQW�KRXVLQJ�VWDʏ�NQRZ�ZKDW�
support is available for young people 

LQ�FRPPXQLWLHV�Ŝ�LW�ZRXOG�EH�JRRG�WR� 
map this out.

Voices Of Children 
and Young People In 
Community Planning  
Young people should have the 

opportunity to have their voices  

heard and be involved in decisions  

about their home and their community. 

&KLOGUHQ�DQG�\RXQJ�SHRSOH�VKRXOG�JHW� 
the chance to take part in planning things 

in their communities. 

Our voices should be equal to adults and 

ZH�VKRXOG�KDYH�WLPH�WR�SDUWLFLSDWH�LQ�D�
ZD\�WKDW�ZRUNV�IRU�XV��
&RPPXQLW\�SODQQLQJ�LQFOXGHV�WKLQNLQJ�
about spaces to learn, community 

safety, spaces to play and hang out, 

QHZ�EXLOGLQJV�DQG�GHVLJQ��DQWL�VRFLDO�
behaviour and other things…

Housing Conditions  
and Support 
+RXVLQJ�VKRXOG�EH�HDV\�DQG�DʏRUGDEOH� 
WR�KHDW��7KHUH�VKRXOG�EH�LQIRUPDWLRQ� 
IRU�\RXQJ�SHRSOH�RQ�KRZ�WR�NHHS�GRZQ�
costs for heating and gas. 

,WşV�LPSRUWDQW�KRXVLQJ�SURYLGHUV�LPSURYH�
WKH�ZD\�VRXQG�FDUULHV�LQ�SURSHUWLHV��
HVSHFLDOO\�LQ�DUHDV�ZKHUH�\RXQJ�SHRSOH�
DUH�JRLQJ�WR�OLYH�DORQJVLGH�ZHH�NLGV�RU�
older people. Sound can cause a real 

problem for neighbours. 

 
Attitudes 
7KH�ŞJXDUDQWRU�V\VWHPş�LV�QRW�IDLU�RU�FOHDU�
MXVW�QRZ��LW�ZRXOG�EH�JRRG�WR�RUJDQLVH�
UHVHDUFK�LQWR�KRZ�WKLV�FRXOG�EH�LPSURYHG�
for young people.   

Stigma is a big problem in social housing 

Ŝ�ZH�UHFRPPHQG�WKH�6FRWWLVK�*RYHUQPHQW�
ZRUN�ZLWK�\RXQJ�SHRSOH�WR�FRPH�XS�ZLWK� 
a creative solution to this.

 
Housing Staff
+RXVLQJ�VWDʏ�VKRXOG�KDYH�WUDLQLQJ�WKDW�
VXSSRUWV�WKH�ZHOOEHLQJ�RI�FKLOGUHQ�DQG�
\RXQJ�SHRSOH��OLNH�VSRWWLQJ�WKH�VLJQV�RI�
mental health problems, child protection, 

participation and equal opportunities.   

Employment
:H�QHHG�PRUH�MRE�RSSRUWXQLWLHV��0RUH�RI�
them, better paid and secure. Wheatley 

*URXS�FRXOG�OHDG�WKH�ZD\�LQ�GHYHORSLQJ�
more employment, accommodation and 

support for young people.

64%  
were female

36%  
were male

over 2 thirds  
felt there would be 

barriers to getting to 
where they wanted to be; 
mainly employment and 

affordability 

Housing should  
be easy and  

affordable to heat!“We need clear 
information 
that lays out 

our legal rights 
and information 
about who we 
can go to if 

something goes 
wrong or we 
need advice.”

OVER 
40%  

of participants were 
living in social housing



We learnt
 a lot f

rom our 

research
 and we hope y

ou 

have too
! if any

 of it h
as 

been Diff icult 
to read 

or made you 
think ab

out 

things y
ou’d lik

e suppo
rt 

with, thes
e people

 might  

be able 
to help.

..

 

Childlin
e

Freefone 0800 1111

www.childline.org.uk

24 hours a day

&KLOG/LQH�LV
�D�FRQʐGHQW

LDO�KHOSOLQH�

for children and young people.  

7UDLQHG�YROX
QWHHUV�DUH�R

Q�KDQG�WR�

provide advice and support. 

Frank

Freefone 0800 77 66 00

24 hours a day

Information about drugs and 

VROYHQWV�IRU
�WKRVH�ZKR�

XVH�

them, their friends, families and 

colleagues. 

 

Samaritans

7����������
������

24 hours a day

ZZZ�VDPDU
LWDQV�RUJ�XN

&RQʐGHQWLD
O��HPRWLRQDO

�VXSSRUW�

helpline for anyone in crisis.

Shelterl
ine

Freefone 0808 800 4444

8:00am to 12:00 midnight,  

7 days a week

,QGHSHQGHQ
W��FRQʐGHQWL

DO�

information and advice service 

about your housing rights and  

WKH�ODZ�

Victim Suppor
tline

7����������
�����

Monday to Friday

9:00am to 5:00pm

2ʏHULQJ�HP
RWLRQDO�VXSS

RUW�

and practical advice for anyone 

DʏHFWHG�E\�
FULPH�


